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An Empirical Study on Setting Up of an Appropriate
Organization for Efficient Operation of ERP Systems
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*Department of Industrial Management & Engineering, Incheon University
“Department of Industrial Management & Engineering, Graduate School of Incheon University

Abstract

Today, many companies have introduced an ERP system - an enterprise resources planning - in order to
improve corporate credibility through transparent management and for quick responses to market situations
through quick decision making. After the construction of an ERP system, many companies are having difficulty
in calculating the appropriate number of personnel required for running the system because of a lack of
standard for doing so, as well as a lack of pertinent procedures. As a result, the companies are having to

resort to a trial-and-error approach.

Therefore this paper studied a model for calculating the appropriate number of personnel required for
efficiently running an ERP system after its construction, as well as for constantly meeting its performance
targets. The developed model was applied empirically to calculate an appropriate number of personnel required,

and an organization was set up according to this.
Therefore, the purpose of this study was to present an optimized model for calculating the number of
personnel required for operating an ERP system, that which addresses problems of existing models, in order to

help companies

organize the operation personnel and its size, as well as to provide more objectivity to the

calculated number of personnel required and to improve credibility.
Keywords : ERP organization size, appropriate number of personnel required for ERP system operation,
operation cost, makeup of ERP operation organization

1. A = 29 Qo] A4F FRE Agsked ERPAZHS
EAT 7I]ellM & Z71el HERE A 71l 8l
11 A7 of Nazte s} whaE s, 24 A gy 9 Ao )
T84, AAE A Rl whE AR AEE A
sl o] EAlAdo] vrAsl 9) o H oo L= =
Be QA ERPALAS mala Fo mag O 8o BAEe] WAsD Qi ool & A /)
o] A1 R AHell wRt Ay AdE Bl e R ERP
ERPA=gle] 5849 £9¢ 93 29 24 743
=9 71l &9 249 A &9 ddE A

20103 8¢ 24

A 2010d = ISl AA AT A el o gk A<

23 AEA 2T Ax% 1485-10
P: 011-335-2831, E-mail: jhkim333@paran.com
A H4; 20109 119 29Y AR H 20103 129 19 AAEA



shot] ZEAAe 2RI 1R, 55 7|e] A
o evIde] ARsE 1Y AW 5o e4E A8d)
o] @l vk 8o ket HHst wds A
th wbA ERPAISERS 75370 S £9 SR A9
shz Il ddom ks ERP v 249 7
3t &4 o] RS dlolEfol] fleiA Al

goto] ol dHelM FEHES & ATE TSI

=

1.2 979 ¥4

B o7E BRPAAY e9xd P4 44 89
A FEE A S5kl et Be Fa AT
I~
-

B4, AuAzg 99 24 PAe oled Wy
Fu719e] 28 AlelE BAse)
A, e Bl R B N 5 F
el ERP 9] Ablsh 99 2ol
Bl 48,
A, 7l @ mele] ¢
9 wolE, BF Al B @

+
Z2 AN 5L adsle] 719 Al A
H
H

2

o2
ro,
i
=
td
1o

~
>
o
i)
Y
1o,
ol

webr] ERPAIZEES e § 29 =
Agshed 71E At o] £4
=

o 4ol FPsstes Axsh mae ANt

1.3 A7 AgH

oAl ALl

=4, ERPAIZ=¥] FollA] 7]4(Standard) ZZ 132
A% Aol o]ate] GEE AR 2908 Ao
Al AlLJeklar, ERP s 71 Aol F7bet 21l it
ez oz Askslyct

AR, ERP 75 A vlas 2bdAl 5 =) 717k
I} T ARst x2o) Fato] nla BAEick

A4T FEY HI A ' Lyl o 240 095
PHES MR Y I ST (DERAEA Y
« Bids ORI 3 HRER NS g
« e OENE 31 ‘MR D29NS TR AR
FUNAH AHET ERI FPNAET PFEGT £
« AR Ehie
oAl - 3NE NE TRER 2T T 13 By
N BEASH B F0 0 AT AREE 4

[29-1] FEA

2.1 ABEAEE I T4 0|24 Hi7

2.1.1 ARA|2" 9 7] I &7
ERPA| 281 kst 7]9do] URFAQl AR A|~H)
222 (Business Planning(dAF] A R.3} v

2F3), @Business Coach(ZZ2A] 2] X441 &
Hdsh, GITY(dHAI2=He] YA F&%4

), @internal Audit(JEA|2=8 =54 9 37

o=z AA 4N 7o R FEdnh b 7IelA=

5 2
Aol B4 g 38 wet 7} 7)sEs Ads] 24staL
2

o2 H M o2
N N o > oy e

1
b
_0|L
L
BN
2
o
-
o
ol
!
ol
o
>
[>
uii)
o
Mo
o2
ok
)

212 ARAZHY AQ Fojo] BE BF
HRAIRE 2 AUR-e] AAle AFulA el gE
of wel “Ved 24" 3 ‘ZaAA AR RFE
o} Aduwdoz ) Aol s 2] ARAS 317
I

[}

5y xAe Wl JlsE ARY J8E 59 9
T Eae uE F dovt Be £474 2oz 1
Q aAle] BHF 2, 715 2+ 9T 24 2 B
vhojg Wge] %9l 1A aFARel vl A% o
gl A7} Q= Fo) Wl Ak
(@) ZeA~Y 24 74

s g 24 PAE AEALY 9o $Re o
1 Aelg A% A ZeAs 9FE 242 TR
of WAWEL A AT Aulz AFo] sFssh



EEREEEESEE

A 1249 A 4 3 2010 12€ 119

Pls AR L 17198 B A7t a7
v, ZeAsg gle] BF Az 2488 48 S
ofelgol WA o] KL LuAsE A
2 o] 1A Aulx S e FEAoR

221 BRFAR LZEY O AQG7IE &
Fu§ AE Ttol=

AHAI2E FAHF ¥]8-2 dAe] LZEY O] A}
Aui7lEed BlE A Trel=akle] AAEo] 1o
o, ool #E A5 AR FRETE Al
HHAATE Qoo v 2ok FAIES v of
A= COCOMO(Constructive Cost Model)9F 2
T2 el AQwHo| TASHE Bd 1A
gi2oltt, () GHEEIFA IAgE AEZES)
ARITIZE 7oA ARG B]E-S A ES o)
Alz=gllo] A 7]Este] Abgstal itk & fA
B 3l AmAeE e, B Al AA|, A2
oo, AR ofF T F£A& HesHTMP)st
o FAIRST Fo|=(%)E ARk, FARESTU7E
e ol g Fate] AbEdith

ox & 9 O o

v ARG Wol%(%) = 10 + 5 x TMP(EHS) /
100

s ARSI = ARG dolk (%) x AZES]
o] 7§ 2kg 7k

T3 Jorgensen(1995)S- 75, 191, ¥4, 2= zpal
o 84E ol&ste] FAES HES dSsta
, Y 5(19%)8] ATl FAEFAEY] A
, WAL Qo Sk, FA RS 2

==z o

o y T o,
Ll Soa fARs M-S Adem ol
o] =

[e] L.

ez o
28 MH|~ 84 B S

AR B Hi7teh AT

fr -
o
lo o
!
oX,
Lo,
$
k1
o
il

222 ¥FTHBIIFTAT FFTAND)Y B
Alz=d $9S A% H& A=
FFARSAF AT BN IAE 19999 Hn

AlzEl Sgug AETlEet =ES A8l vt
O~

A FEE EAskL, =l el Aee P
o] AN FEE AodsAtk AN FEEE WS A
TEE Agstal GRS FdsTh BEE AlE
820 s AFH HEES Fdsle] HFTHoR &
H QA4S Sl 78 st Wolk QAR FHES)
Atk o] AgollA S-EAIAE Lgnl8It BEE A

REL s 9 shEs + 015 « =
HrE 9 ARS + 022 « HolEF + 066 * HjA|
ZRIORFTE AA 9 Fst A9

S} ro] kAl AwAlsgl] G f7
gulg Aol B UgL AT o} we 18]
oA A glov), WNAE s nAs o]

FEE BRPAZg] tld $ulg el i@ <
= Ae] glomz ERPY 544& wel@ ERP £
4 eogulg 2 A4 29A Al Y Azl

7 At Bas

3. ARAAY 94 AF AY 24
AP

date] A g3k

[E-1] 4PFA7 1% Ausield u&

o )0 Hudttd(g LR gAY 1z

LI T R T T T O I T B O T O T
EEIE B I T I X~ { W A AT m.umSEJBQms‘w AAEL AR Y AR
negmey | - | @ | | R - | S00| 0 (ETE - me‘wsmr‘mregsa‘e' M| LT |28 | 208
T I I I VT O A - T AN -1 R A Y
geembid | - | ou || ® | - |95 |6 || - (0506|400 015 13| 118 | 5T 2.5{1




120 ERPA="9] 384 29<& A% AR 27 A0 W 4

N
ot

94 47T ¢4 3073

[7-2] #ulge7) 8 Auslee] g T

(HH %)

Ll Bz pait il Tsls9

=2
95 | 96 | 97 | g3 | 95 | 96| 97 [ H3 | 95 | 96 | 97 | M3 | 95 | 96 | 97 | HI
FREDE 1| 14| 1w 7‘36 7 || o ‘?:I'g EXIET AR 4 4;7 w2 a0 | a0z | 790
EUSEIY 2474 | 21.05 | 22.08 | 20.29 | 27.07 |20.45 | 2106 2670 | 2808 | 26.04 | J6.04 | I0.26 | 1963 [ 22.46 | 2020 | 0 T4
TgTHIEY 240 | 21.04 | 2108 | 2212 | 1006 |8.80 | 836 | 908 | 4380 (A0AI (9904 |asas | 220a [ (962 | 3123 | eadl
R G5 | 164 | 1197 | 1155 | 017 (3506 | 2450 | 2969 | 16.99 [ dB.d5 | E0.94 | 0770 | 1560 | 465 | 5ee [ 950
P - |wed| @ | w70 | - (77| 0.0 (2483 | - |0204 (4045 640 | - |1ass| 978 | 12d7
LR 17.05 | 17.28 | 1290 | 15.84 | 3182 |83 | 5007 | dd.a0 | 35.48 | 2202 | 2760 | 2908 | 1534 | 1206 | 605 [ 1128
ERatila - |wea|eas|zise| - |onis|ases |3a7a| - 0460|2085 [geve | - |63 | 6aa | 6
§2 1579 | 2000 | 1901 | 2.5 | 218 |02 | 200 | 200 | IL6 (BF | 76|50 | 106 | 04| 105 | s

WEH - NNTE MAE NNTH EQ IR AT HEta SQEEEEM

312 W 3718 FreR1IH 7 74H|
9l Do) B FE7Iae] Arsilde] digk (A
T HES AR g1 0] 136%, AN
Aol 31.2%, “FFAHJAH ] 47.1%= 4=

12e B9 9 Y gl she) aw

3.2 U] 37149 ERPA&Y 75 UF
2 gy v

3.21 “H”/\]- /\]-Eﬂl]

B2 ool 2080 48 A 5 2 © 6590
29U ARG 2R AY FEot 75
SR Solsl We ol Pl 28% 75 A%
FAA FANAT AL AQNN Hn]
715 wAS) Mol

S Fdem AF F 2GSt 19A) SHA el A
= 24 AHEAS Esto] 20079 5¢ A EF 1

2 TS AlHTR= 9ol u‘i% 2

T A8 9 A 1Y S

[_L 3] “H”/\]"/] ERP ,‘_,Cl_o _lz_z_]' :rL/\é ‘jﬁ] T%Oé]?_e—j,
- 7% =g 2
2a oA
T )
24 16 -8
G 20
A 65 66 29

[E-4] “K'AFe] BRP €9 %4 74 2 £9 2

75 75 =8 z2
&L 5]
P12 B6 b5 -31
KS;I;S 23 36 16
" o]
cgo 12 18 [+
3 121 112 9

[#£-5] “S'Ake] ERP €9 %4 74 2 29 9

2EU 2o =
54 o gy = A as| 77
N2Ee | 13 [ERPEHA | 1
argeE | 13 |[2dzzd | 9
AdpAE | 12 |WHAHE [ 12 |
2838 | 16 | AAM2H | 7
WEXWE | 12 | oIALAAE | 9
BENEE | 9 |[AAdeE | 6
g m [ 75 gt A | 44 | -41.3%

323 “S"Ak A4l
‘SRRz ERP 7% ARIZIZE B9 ARIZI B9 TS
&9 epgstReIAE 5 AN 1) ad

1

e
MEow $ARYL, TE Aok £ A A9 27 A
E_

_E:“:riﬁ,jg

(BN 22 rE Broexo o ook rE

ST
= 2] zx]o] PIZ7<1O x]/\

A7} Bxes 9Asiax

25 A9k 5§45k ERP <3

)
-
oX,
M,
r (e}
)
Mo
of
r U
ot
=
=
ol
l

~
el
k)
o
k:o
JS
ol
ol

- ERP 271 AV 57 8 0, ASH9) AEaeE,
TE A3 R 9L skl PL 249 4 Ba
- A, 24 Svel BRPOEEE 2 595

=]
Al ¢ eI, BSC KRL 49 9 %)
4 e
- ASERERPDRE AE @ A%H G S

o] Wa

e



o 3k 7 g 7433 A

A 1249 A 4 3 2010 12€ 121

KIASI0! ZRBAI(P]) 2571, MHIA SMO| [TRUM2 ol 20

P RS
S ITHHEA

3 2t

I A

< B3 ERPRX Lt
ZZT ZETH APy
-PRRRANEA (RRNCR) SR

PIZH pau)

*ERPUARS JARIS RHAE 2h Q! kot
o HIS] 60 0K BHHH 2
*Business?t IT Alignment HA 2%

o T BRI EIAHY AT FSP NN 25
*ERPUAE LABY DEXQ 29

«XSHA P (BEAM) FH

2ary puYy

* MHIA S| 1TH2| G 210
I T Outsourcing EZ ZeHSLA)

41 23 749 7|E w3 Hx

24 T4 71EH T4

o

Ve
wuse) A7) AuAsE @3 B4 87 2o 2
2 ngrow ofgle} ol P %

=
TG AAsAT 27
3%
= AR5l

A F=13 ARls T ITeddd] A 43t

4.2 ERP +9 239 Fd+ A4 A

ERP 9 =42 QP24
Al gEAeR AL
7y ZA

ERP &9 =49 25l
A5 T el S5
o}

i)

HemEw 2y

13RE i BWT SHsN §Y

[zaEwsi e aa

A, IEL
9UE 240 28 Oy 3E

4 50 08 b4 o Tk
AR M AT EY @ IY PR | < P EEIR

= WA ALH0E

RIS

i Ipural an 24

[2%-3] ERP +9x4

R&R T IS AAS Oi=a 20l Yo
PI ERP 2% AN BA(HEEN)
2 g a2 a2 a8 22
*ERP MHI~ SEE%, RUE B «ERP CBO &4, e, SHE4 STHA U2 BF BE, BEE 2N
I 4H, Configuration B2l 27 DR, 3, 301 & 27 SHHA TEH2 T A

+CBO JIEa % Y 9
sMaster Data 22|
sRlole T, ATt 2prR|
~EASIEKP) 2 Sarae
B ST ES, M
<ERP BEOR(IEAIE, OoiF, Xk,
R

*KPI 6 SIGMA JIgl %8 2

ERP 31 1% BIOIE] U@l

SDAE HOIES B2
T oA BerER)
“Jis ©F, Y 87 K
o A EEOR IO, ot
AR, EPR, S
IO AN, Y,
_ +ls 9F 201 27 M
i -cum,auwésua, DB 5 428 a5

Tl

/L

B OEH 3 2R

= BESNEHY BS) THY JISMiE HHA UL BS R0 I D0 O NI, BEHS S8 S BRI JI500 ZEEAS

[1%-4] ERP £924) 715 9%

422 x3=x49] 715E 98

ERP 9 =4°] 75 9485 +3 7<) 3=
R ThS WHE] flste] ofie} 3ho] Ae
sttt &9 dr e A AFE okads AR &t

431 Pl 28 £991ge) 23 Az}

PL 242 ¥ 7|¢e] ZEAs £F uE, 3719
Aus Y 74 g, PN AR 5 488
o PL 98 9% ALgSITh ATA Ak ol

s i,

432 ERP €924 9] 2919 214 27}

zAe TRy B ol £ A%

WY, FARE WE 5L Agsel AP, @
o

y L

F Ay W =

A oelst gk

433 AN ML 2F99 A =X
AN Alz=dl o] 2Ae 2RO B Hold
T ML A, FAES e 58 485kl A
SFaL, A RSIEAe] Ag-ddtel FrPidE,
ARTE, H7E 5o A8t s AlFA

EF 13 (el

mzy ma [EEITESETE)

SDRMIL 2, PIZIE SEMIT D242 2|

“FIZIH 3TE SO P BE
[T eI

ORI =2 (31 JIE)

-dzE o2 e3@NE BE o PR
-Hed 2w {2005, 2008, 20074}
@ et oy

(mes NE)

<EDI 3 PIRE TRE




122 ERPA=H9] 384 29& A% AA 27 A9 g 434 A7

EPI LRI 2 DI a3
= = (EDIE A J1E)

eEIppEE SEIDNUE, FUESE

cRULTE MR A E MM E)

EA &= (ST @ o ERP o121 4
ERP 2a1p13 1z (omztm) T (D@ i3)
B LIREI S RTEATE
-SE 08Iy (t?)&aa)u?ém =t JmoE 23
= IT Governance PP SEOIE ME

orEot JIZr
oo =
cE-way prms oz
- FIPHLE
- FHESE

(EAP ga)'n)

RIS

PERETE

[e) [e) >
2gzAe 9 Y A L /)F

o uE
EPI A 24
(B A JIE)
oI SEMINLE, BREeE
-eNErE IR A M)
EA MBS (@A @ My [= e PARRCIC Rl
— -
APy BEy aE e (o) (DD 13)
e (e SZROM HOIE 42
S oIy (M FuAE) R cEEN i e [T
+|T Governance oz e @ o= ME SEUFY ST ME
-DEaues
HoE e s =4 momE =z)
RS @I B2 Wl = HIE
o g I3 EEEEY e, u=

eI TUHIII, B
RLbI-CmiT)

[2-7] &7 A

441 PI 23 £49¢138o A4 9 z3Z 1A
(1) PI 22 £94918 kg Az}
ERP %"é%ﬁl 14 A&H PI 258 53 Ay
- atol e 7%

o 2 fo

(1, @eA] AR A Beete] Al 243l
W PL &9 222 ¥5 ¢4 9o PLegos 7

ek,

1 47 E
= AZ0TN( 3 Level JIE)

o+
(26 + 1 =279

e

PIAE AJNEI0N =4 J1=91=l2 Zj010] 2720 =Re

mean (moos (Zous (wnwd | Avm
<a) by ) @ |«

= u 2 He % mEn

20 20 20 00 |maz. eoimaz
20 30 0 T

[ EE]

2. /AHY Z2MIA

[ 0 5 3 2
08 20 20 00 |z
e 20 20 00

LT 24 20 20 [OENECECEL)
21 20 20 00
X v s 5 u

05 20 10 R CER)
20 20 20 )
20 20 20 00
0 0 0 o

-Cnm AlARi9l
UELZRE Haurﬂ St

00 2 = B IR 2B g
A 13.7 9 27.0 20 7
[29-0] PL %4 £9908 44 23} 2 2249 <9
i e
P00, 5) i

— () | 7 )
JgEy 2{] Tty pree 2?
| meEm [ B | P

i ) | sl )

EP ﬁ'ﬂ FI i | ’% il mmu ..... BPRE
BT B v

i <“53§ir ayma| [ | [ am |

L2 “”E L’“ iz [aem | |

[29-10] PI =% -4 "<t

[e;

O 1o

442 ERPAI =¥ £9189] 24 & 2274

(1) ERP x2] &
ERP %Oﬂéaﬂ 2
A

9 @), @

1%
A 2g =4
=4

©B2m A =8 PEeE Nz @27H ERPAAE LA o3 NE @Ere 29 B 1y
»CEO B, FRNE, Wiy vE > 27 2 A4S oA vE(15E)
-CBO'1,958 - T2y : 1958, HOIE : 1,426
- Seloi@ 2 1M/ (P EE 50%) -E8UE & 170 Leve\)
» B DY % S 1E4tE 664, 1,05
== A son, bz > EREA8 BB E1 800 28)
»ErPRE RENE NE SEwIIT ;20082 ~ 5(AT)
(Conmaml wies -®imzm: a4
XM sz uEs 2w
38 | 9 | oo | G537 EE ase| mao
lca0gs 27| o | 8 gl
o | ane | &n | on | maoa fngna 8 =3 @b | @ | @
85| AWR)| MR8 | R | (N | @) 19 0| | A | K ‘215_9 10 200
18.0 16.0
9.2

28,8 |xzzux s
w0 | &0 "

<ERP D2NIX B 210 BHME MDD, ARDISIE @ Level JITOR HS0MUT
CHESTIOIM HEG 018 TMHISS MR Al AT $AT 001 2005HSE 2007HIE SIA HR RS SRS

(98] PL 24 2918 48 A2 2 s}

& 20093 2HEE 20092 S5 3t % RURLRS ST HSURS
L= BAT 428 FIIAS

[19-11] ERP 24 $9918) 44 4% 3 2%



o 3k 7 g 7433 A

A 1249 A 4 3 2010 12€ 123

=i s
e == er= [T Hief 5L TP AR
> >
sameal 1 L +CBO 3t LB §1) Bage
£ T DI ERP -5 =91 U
] Ty iR
EEE 2 =PI
Zilt= 20098
7
s o 2REE SN £71 2 AlE4
a2l 1 HIWIHE 220t *?éﬁl?ﬁc
i
0.3 1
EE = o. p
o
o
o2 1
a s
= s
o v
T X 1
e 11 '
BN 5
= on 16.0 Z0.

[Z1¥1-12] ERP %=

2 &
29

TH{p009.6
Tz
ERP 41
:i ] | —) 0 ()
| EP PH us—umw'|, | | 2ome | | Zoma I1 oy
e o = 1 o s
:"inénis_"' T |u-m
(oanay | {2u) !
e F EFM‘

[1%-13] BRP €924 74 23

443 GAA 27 29U A 2 =74
(D) A7) 27 g4 2y 2%
B¢ 7R 8l A RsE Al S8R
TH(E) =L Az GAA H7] HE TS
o= ]

§ (el Az &
o BG 71RAYE F7} vkdsie] 174
gtk ol ERP FEHo= dAA ¢
= @A) Q) 7o) 7haE Qe

Q) @A Ed=4 4

31 (1), @elA] AHH Aske $gstel AA) ksl
A 89 24 AR AAN 2ol AFsHug
5 29 WA AAN LP2HoR TSI

© IR AA T2 2o Ns © #FZ WIS H8 g NE @A 2y g N7
b W08 =3 Rg R W R > #3720 HE 03 1E(143) > QI QN HEE FENEY B33

Liamnt - 4,075, HOIE © 830 (0.23) t&
=54 b ERaY B2 JIROE WY % ZHE

8
B2l 4, B0, BY B
i o5 .4t 53 e x
‘ (50.2%) > LR HE(179)
>l ggas g 7y EERT] ol a8l ¥z - Bau
(CROBEX )] BUHES o

XA 12M)

BOIEM/M) L el O )
QEBE = v s w1 | 120
%) [z # (’f.?,igﬁ}!"; wiE {za0m g pemy

A 2o [ [am [as |50 [0s | 24
[ [ | o [ m [ [z 4
A [om fom [um [ 92 20 i8] 71

IHY U SURASS BRI U

4,075 o 13 8| 69

SAHM 2R UE]E"% 10%;

28 os AR He: 2 Ay
= S o £ =3
=1 @l ele |
+AHBNY 2E 02 102 ERP
2719 30 | 20 | -0 [-E2um2 1= 2 Z202s Hemes
2R D22 ERPHY
= HFE 22 HH2 10%2
Ea 10 | 10 [ 00 [-e®=x géng]aog mo‘msac“
& a Bt oS, 2M, POVMS 2Y P12
L LV TESC 20 |0 15 -Xﬁnxwmng St s
oIl 22 Y2 01 aEe
-meD: | NI 8 mals A9 FRos
LY R 20 | 05 | <15 -’§§)\w9wi Hy QIEr 2o oo my
o 2021014 9“‘02 10| gadd
2188 50 | 50
1,065 25 | 20
- & 0.1
etz - 200 | 110 |-g2ee 00
CEY 17 03 |, i
(S3A128) 21 07 20
3% 0.7
4,075 98 [90 |200 | 1.0 *ERPY SIElE 3HY BRE
@ A 4.075 93 [170 [240 | 7.0 ERPUIM S8l Y202 A

g Aa g 2y

HI2009.6) b

I
A&

\ Iihzﬂg"

3!3[“ |— E*f.,a T \nmp
a1

'?Flﬁﬁi
A1 13 ERP I, HHSY RUES SHEFN (0o0)

[(23-16] A4

o Z =) _—I-L/Ké 7‘:137/]_

o—1-"1

Mo

45 A} A4 BRP ¢4 27 74 el

451 D3t - BRP €9 243 #AA 29
4 e 9

AEARN P F% flske] Pl V& ﬂﬂﬂAl %
9 24& 2% BNE "Esel T8
ERPAIZE] £9 S Pl o= o}°21 %03
A= AP 95 4 Aeskalt

452 2)%+ - ERP
4 5% ¢9

+d 23 AN 2 =

919] 1)9ke] ARI)Eedn gAA AREAES] ¢
7] _Q Etﬂ— ]_oq ;(Jig]_ ;(] \:ﬂ o %_:FL %‘\_:’I_% ;ﬂ
A A Qs e EeA £ 9
5 flste] dAX =9 459 ERPAI2=E 9 4

4 A
e

FYete] A g Aela

= 27 e ey
[ ma 7 PN (27,8t
|

#51 ) #
PLIGH || dsean || pateey || BSOIGH EF:;]%'

(e | [ |

[sum | [ ouma e
g

[21%-17) ERP £%=%]




had

g AR 22 AA W

124 ERPAZHS) 8% £9¢ 9

&

)

S,

30
T
8) Y (8
= 4 ]
o || Az [ i

Pl J=E ‘ It

oM
o TE @m H
O,
TR M 2=
N ‘Nﬂ \Wl M
o8 NI ) B
Mo mor w
Bo or IE
o of B
- N
gEZC
o Voo
e d T
]
=) B om
O

E W m
LA . o)
OE OM \ﬂl ﬂﬁ
&3 B N
Mﬂ (il -
W o o A
o 3
oF \»)

ol

umuﬂo

o}

ToR

o

o~

N

..m.o

o}

s

1__/|

ey

“mm =

T

= N

0 e e

HHHHREE

—_—

d n

‘& B

=
T

Zk

&, PI

3 718 <1 W]

A

o

A HlE, AR

453 DI 2)¢el tigh 23 4 3¢k v

—~

o

e

24 23

]

Aol A 8

gl =
RO Au A

2 ZRo A1 2)9k]
IR ES
7} gl Ao gl meA of

=
=

1 48 A, 71E A7 As 48, A

= 2
TSP

oj
T

M

B

T3
5o

O W N <
< o To
W= B
TR oy T
o) of X 8o
gy T4
SN T s
— o il "
—_— | ~l
TR OR® g
= of _
awm R o
X =
%zﬁﬂm =
oMo R o
G we E
;oo]xﬁ )
o o= @_Iﬁg
~ H A
N X0 el
) %o
0 R S
dylo#ox _ ﬂwl:lm
m_ﬂaaﬂxﬁmﬂ%oo
Re M o
),_t ~ N N =
DF I H ©
CHCCIECC Y
o 2a (Flal B
= | a | & =
= ol [ 2 @
BB |2
I
23| | | [+ ][+
P mssy,uu,.ﬂ,a_v
m__“wmw @ | o ||
Ele=| ||| | ®|®
= wwﬁﬂ N
Tlm% =8 ol
- TP EEEEEEE
u_ww g8 |»|=|a
HEBREEREE
SEkEEE:
- & | § M

A3} GAN

2

=
T

taL, 1A dabsd A

3|

ERP &4 x4& 197= Pl

3
1

bol 0

S

uteba] ERPA 2=

PI, ERP ¥, dlAA +

L
o

_('),]

[e]
&

Jrs

"

S

SARA A} 2ol Ausl 7)eS B9

‘m.o
o
W
rvze)
<)

dl =Fo] ¥,

s

3} 27 FRE A

bk

S

o] kg

5.

o
;O*I
i

N
wA .
Nro ﬂl
wmo H.t
o1y
Lol
© 3
w2
ey
Nlo
N
__1_% M
O ﬂ
o)
el
o R
w

2
, A Aol

l
3L

51 A7 A3e] a9

AT A

<
T

o°
N
T}
7
~ o
s
i i
= o
o &
W T
xR
o) T
T o
d4r 3o
<N
X oo
~ X
3
o) mo
m_w ,mO
A
)]
Wy
Jw i
of
MW.O

A

g =

)

-

Ak A9l

F= AlFelA di-Ee] 7]

Kk
ki3

o))

A= L

JHA|2E]

h=}

210

% Aol

R
.

ellM

stk weba]

QRN

A=l 7

3

#go] Wil o]

)



o 3k 7 g 7433 A

A 1249 A 4 3 2010 12€ 125

6. kil

o
ki
e

[1] o]@%8], “HHA|2H]
ZAER1, 2002
[2] F-AF8ke], “ERP A3 A9, d=7dqkedl, 2001
[38] A-F439, “HEAIZH £FS 98 v A=
ek AT S Ak 1999
H—H , “ERPA|=®l] F4 a]lo] ZAA 3ol nX]
ol AgE AF AT, A AAT, 2006
(5] °§ , “e~ERP Solution”, €¥718, 1999
[6] POSCO, “OAe E257 21417] 52 2001
[7] POSCO, “HaA] = s, 21417152, 2002
[8] IHE :7]~9] “e-Business and ERP”, &34, 2000
[9] vlElVE], “e-Business A& =27, &3, 2000
[10] &3+2, “P/ERP & %, wslde]dso] AMSAt
=T o] w2+ 036‘1:” UﬂX]EH 2009
[11] d2, “F47199] ERP =9 ¥ &9 4% 29l
of thak Abell A, i, 2004
[12] o]dH, “AAtA 2 #2|(ERP) Al2=Hl =Sjo] A
FAAA g 2 gl vR= kel w3 A
77, &, 2008

29 Wt 1E A, B

& g

[4]

o r1r ox r_L r
09.~

[13]

[14]
= Gl iz A, miA, 2008
[15] &<gok, © B

4&
o
ot
= ox
§

[16] ol2o}, “ERP/\V\Eﬂ LR GR Ea a er v A Bl
o] ko] FUEEIRe WX R, A, 2008

[17] (59 QEANHA2E= “TIF Enterprise Architecture
A7 (F) LE M A 2~Hl =, 2004

[18] APAlE, “E&R/A F-EAL, HAFAEAL 200295

[19] F4=, “COCOMO B49S 8-83F SOFTWARE 7l
HEH;]]% /\]—X—] /*\NEH 1988

[20] &71%4, “COCOMO #iHE] Remodeling®ll [
R IR, A=, 1990

[21] 71:}°H7:] “COCOMOe°| &fgh 7idu]-g AHA” FAt

-

¢

[22] ZJZH—’F “AhEESO] NIEZEAE MG AL

of ¥k AH A7, A, 1990

[23] Benders, J.Schouteten, R. Kadi, M. A, “ERP-systems
and job content: a case study of HR-assistants,
Emerald Group Publishing Limited, 2009

[24] Gartner Inc, “Predictions for 2001 Through 2003

for the Application Integration and Middleware

Markets”, Gartner inc, 2001

[25] Ifinedo, P, “ENTERPRISE RESOURCE PLANNING
(ERP) SYSTEMS SUCCESS MEASUREMENT:
AN EXTENDED MODEL”, Setubal; INSTICC, 2006

[26] Lane, PL., “Contents of an ERP course: concepts
and hands-on”, Inderscience, 2009

[27] Madani, H H., “The role of internal auditors in
ERP-based organizations”, MCB, 2009

A A &N

19799 gt 43k
skA}), 19851 Polytechnic theh
AFEEl(EsPrD, 1983 Rlytechrnic
o8} Ak -F-SH(-shakAL), 1987
e R Rty

1978L4 RS AAA NS

AGEAD, 2004 TSt
*J%Véiwr(%i“—%}), 200843
QLAY 4114 TS
), 0083 @A FHTLE)
219 474919

Fa A2A M T A EE 148510



