A A N 83 =8X A158 A435(2010. 12)

IS ] 2Aul 25e] o|=o)wol uli:

(Impact of IS Employees’ Interpersonal Conflict on
Turnover Intention)

*
TR

(=]

(Young-Kyun Kim)

& ok 2 A7 Y5 A%H A4S ) A /149 29U E NESHe A7
M EF BASE 2HW dF| FAAe o 3

BA9 AWM EA3E A3 L5 o =
stk 43 d5¢ Agse THAEe o LHOZ el
& ISZ/\}X}EE} Fe o = o

Soe] A% G2 Ao, 6o Gl ou PRI A KEdsos dag
S eaae denrs e FARL olHEst ¥ AR YERnOH 1), 4}
st} #AY Ho] Ee A
Ao

H
n
<)
e
ofN
_,>:
)
it

= g50] BANE oA Es} Fekx GFom(HE 2) 53, ¥
AMLMX)e] EAet A9 oA Er} gFo] AsHIE o]Fe]
e ATAA Y $HARE EQE B AT g

e 7o) AAste
Tt 239 ZAasE
Ao usES A A E AT

ANFA IS 21 W BF, o HIE, A A A, FAAA)E

Abstract The purpose of this study is to examine the moderating effects of the
Leader- member exchange(LMX) on relationship between the interpersonal conflict and
turnover intention. Since effective management of IS personnel is important issue for the
IS related researchers and practitioners since their turnover rate has been known to be
high and skilled personnel have been in short supply. We develop the hypotheses from the
prior studies and empirically testing them in the context of IS personnels from various
companies located in vicinity of capital city of Korea. This empirical study show
interesting results. Good leader-member exchange has the moderating effect on the
management of interpersonal conflict level and drastic reduction of the turnover behavior.
Based on the analyzed results, we discussed the theoretical implications and limitations.

Key Words : Interpersonal Conflict of IS, Tumover Intention, Leder—member exchange, VDL.
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