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AE7A kF Y ol s v MyYATES B 7
FEA ) o]A o wole] A thsh ¢ Park, 2007; Yoo &
Choi, 2009)°llX= A5l olA =g} Fol gk AfaakA 7t
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ANOVAZ, AMEHAL Scheffe testS, AF54, 285 2
+= Pearson correlation coefficientE V&3t

Atk o)gome] JFL mAE LAS Stk st
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gdake] dwbd B4 5 A% 2629471 353%E 7
s 2 Fov mE 70.0%, i
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AAAE L 3 vglo] 322%% 7 weton 54 A
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Tabie 1. Differences in Job characteristics, Organizational commitment and Turnover intention by General characteristics

{N=171)

=25 °

48 {282y 3.32 (34) 390 .760 4.28 (.56) 1340 .263°3.25 (58) 3540 016 -¢>d
Age in years 26-29 ° 60 (35.3) 3.36 (49) 4.22 (:69) 3.41 (}72)
30-35 ¢ 38 224) 342 (39 4.07 (.56) 3.65 (56
=36 ¢ 24 (14.1) 3.37 (3D 4.37 (:63) 3.19 (o7
Marital statds Married 51 (30.0) 3.42 (44) 1121 264 4.29 (59) 873 384 342 (}62) 333 040
Single 19 (70:0) 3.34 (41) 4.20 {.63) 338 (67)
Religion Yes 73 (43.2) 335 (407  -331 .741 4.17-(61) -B87 376 3.40 §.6I)% 87 852
No 9 (56.8) 3.37 (44) 4.26 (.64) 338 (.69)
Bducation Iunior college = 126 (74.1) 3.35 (43). -~ 590 556 423 (63) 856427 338.(65) ~L257. 287
evel University 35 420.6) 3.43 (39) 4.27 (.55) 334 (.69)
Post graduate 9 {53) 3.39 (44) 3.97 (79) 3.72.(45)
<3° 55 (32.2) 334 (36) 166 919 439 (.58) 2341 075 3.17 (.55). 6432 <001 - c>a
Total career  3-6 ° 50 (29.2) 3.36 (41 4.14 (.62) 346 L73)
in years 7-10°° 38 (22.2) 3.40 (46) 4.08 -{.60) 3.71.(.56)
=11 ° 28 (16.4) 3.39 (49) 4.24 (.69) 3.24 (.64)
Career of <1 44 (257) 329 (38 787503 4.38:(48) 2039 110 3.25 (53) 1.598 192
emergency 13 52 (304) 3:40 (34) 4.27-(.63) 3.42(73)
department in 4-6 51:(29.8) 3.36(.52) 4.13:{.65) 3352073)
years =7 24 (14.0) 3.44 (42) 4.04°(.71) 328 (44
Staff nurse ° 146 (85.4) 3.33 (42) 4.875 009 c>b>a 420 (61) L1192 306 340.(67) 992 373
Position Charge nirse °° 16 { 9.4) 3.56 (37 4.28 (.60) 342 (60)
Head nurse © 9 (52) 3.67 (34) 4.52 (82) 3.09 (43)
Shift patiern Three shifts 151 (88.3) 3.52 (42) -1.495 .137 420 (62) -1461 .146 3.41.(65)  1.51F 133
Day shift only 20 (11.7) 3.50 (.38) 442 (.62) 317 (.62)
Number of 5§ ° 17 (11.3) 326 (46) 4.117 018 420 (67) 694 501 3.66-(59) @ 2401 .094
days on 6-8 ° 83 (55.0) 3.44 (32) 4.25 (.53) 332 (67)
night duty =9 ° 51 (33.7) 3.23 (52) 4.12 (.72) 348 :(63)
Average <200 * 30 (18.6) 3.49 (31): 5092 007 arb 424 (72) 2069 .130 347 {73) 6185 003 .c<a, b
income 201-249 ° 95 (59.0) 3.26 {43) 4.14 {65) 349 (61) ;
(10.000won) =250 ° 36 (22.4) 345 (4D 4,39 (46) 305 (65)
Experience  Yes 56 (33.1) 340 (47) - 920 359 4.20.{.66) = -154 878 335 (64) 668 505
of turnover  No 113 (66.9): 3.34 (39) 4.22°(.59) 3.42 (66)
Number <300-500 110 (65.9).3.38 {42) . -.036 972 422 (62) -289 773 336 (65) -605 .546
of bed 500-800 57 (34.1) 3.38 (39) 4.25 (.59) 3.42 (67)
CHAIREe| 2R EN, =229 of2lo: X AgAe HE Bl 2.88 2052801tk 2AELS F 7
A kel Farg Aol 422 (x0.62)801%0IL, olH ke F S
e ARSge T 48 wkdel "Hd gAel 337 A wbel et Bdo] 3.39 (£0.65)3 0]t Table 2)
coaEolR, iR ARAgEel By BHE
359 2050, AFEAY FFYES 372 0)F, AF UL SN0 e RSN, ZNEY W 0lF2lE

Table 2. Summary of Descriptive Statistics for Study
Variables

Job characteristics 3.37+0.42 4,31 1.60
Job fitness 3.59+0.50 4.80 1.60
Job challenge 3.7240.52 5.00 2.00
Job autonomy 2.88+0.52 4.00 1.00
Organizational commitment 4.22+0.62 6.20 2.53
Turnover infention 3.39+0.65 5.00 1.91

7|% 745 53 x|

17(4),

201049 1€

thdzte] dntd SAel wE ATSPL A9(F-487, P=
0} iﬂ%‘(F 411, p=018), BFAUF=5.09, p=007)°l
olgk zo)7} 2lgdrh Scheffe test® ARE 7

‘q %?,17} %Lng-,f]‘:% 7(' H ."&)\4 0],3«1 o] ,.nol © [r,]

Yo » F=
Yalo] 2009 EREQE A 200-2499H991 A GHoh AR
E/0120 =5 Blgelire ARE AHA
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PdAte] Auka B mE ZAEQL FAHoR fo
§ zlolE HolA] osit

ke dutd EAde] mE o] 2hy AR(F=3.54,
p=016), T QFAE(F=6.43, p<.001), L5(F=6.18, p=.003)
AN FSAASRE §23F Zo)7F ATk Scheffe testE A
A7 A3, Ago] 354 oA A 30-354) mWI AF
TR olFeert wgen, JAAEFe] 1d oldlel AE-
7-104%0 AR} oA wrt vighrt. d9de] 2509k o]
4 A5 2509 TR o)A o Tt Ykt Table 1).

pal=!
—!—r

=
= = =

FEAT AL (=453, p<.001)2 <k AmaA
o, AREAT o)A (=221, p=004), ZAEY3}
s

(1=-491, p<00l)¥ =9 FEBAE HHTable 3).

oIzl =0 YEHS ikl 29

ol s TiE lSWAS Pokry] Slated THEEFRA
A Aol SHARDY, T 99, 259, A%

23 :
54, ZARWE QY JRL BAR 23} ABAT 0

oA 661F EF gujgto =z
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o
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i
2
4
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Table 3. Relationships among the Study Variables

Q%98 NMATES BIOR B5YH PIAHE X
Srato] A AL 27.6% 2HEQ0] 71 Juo] B

& Z o= vEbTHTable 4).

= 9
DAY AREHe F 57 el BTRPe) 33780

2, e 03AE e 3 Er 5(2004)2] ATolA
38480 b2 Ansl HARGE Aol A FAEAY
FAE e ® 3 Yoot Choi (2009)9] AellA 290382
2 UL AYguoks 2 Aotk ojfdt ZA#Y Aols &
AT M 9 tdAFE 300-80018AF TR Sl 253k
BAE o R g AR #eo] vkl = B
ole] e IFaR= 2tEAREC] FAHdd 2Yake 1t
ARG zpAlEe] F¥shE AR & 3
4 5 AFEA ¥ vt A AoE Alsdrh
ooz AT AA(3.7240.52), AF-23HE(3.59£0.50),
AL (2.88+0.52)5= 08 YR} FEAE o
Hong (2007)8) 7239} ATFHEA FAAE e s &
Lee (2000)9] 7278 LAt
BN AREAR F AFEANT ARAgEr 2
W 2gAdo] g @A veRd ZFdde] dld] Hong (2007)
TAREC] zale] A Fof thete] FEFsER] G DAl
2 ko ul$ tiakstn TEFolgal xZEkn ki sh

Ack wd ol AFE wrh 2 FH3] S8 Fhelol

i

(N=171)

Table 4. Factors Influencing on Turnover Intention among Emergency Department Nurses

570

712253 X| 17(4), 20104 1€



Ae] FHe e el welahn ks A8 AAkE
oha STk et 2 QAN HRApgAe] e Ae
FA EAFEC] AN AEAA Y% HE a9 ve
Ao gAY AEHE Balsy] olele Al ol

CHKim et al., 2006). 58 d#9] =

A4 o] DEAFARNG 315 1] wix]7} o] FojHok
Hoel g3E o8 F AUthClarke & Aiken, 2003). I}
Sad BIAES ARe] F

ot i mhel ke sl MR S

A7t wob AAel ke E AFetA Haka glorg o]
2o WAL QITHKim et al., 2006). whElAd,
-ae R AEiAe SEA EY
IRAIETE w3 A0 ol & ¢
7 regee 4 "erl glod, oF s

Aol o€k

ot m
C oo
&
2%
4
>
i
-
i3
-]

)
o
>
e
Ao
M

1
{

it

o

™
ol pa ™
M

(o3

x

2

Gl

o

[

o
o 0l

X
1o
fet
ot
ro
wo M
i
o
o
L
)
1o

fe oo 3 -7 o R

S fé ull
P

FX

=
")

o) 427 vehl
AR deZ F Lee (2005)2] Aol 3928 0%
AR w9kt olg} ol S5l 13 AL ol
o] 2AEUE R 2 S5 1IN o B9
GEEG AR AUEE 28] ulite), o)E EA)
Zpe) Aol xAef o] wWo] BEQlshs Ao J&%%q
olHoEE Ht PHo] F 57 e 339807 ekt
v, ol EAME ge@ 3 Yoot Choi (2009)9] ¢+
oM 3.08%, ATNTARE O R § Lee (2005)9] A7l
M 2750 U AET 2 Zloltt ofdt Ao A
ol kel AolelA uiehd Aol A7E = l R
DEAR Ak kROl 4 {J,'A-.s.'
[
s

fotr i
e
o
oho
~d
X
rlj
utd
2
o
er

=N

L

_L >,
i

AR H I 7}

i &ok 22k 1o OH'FSM% ashn 982

Q)R] 4o

28, ojzg o atele] 74
Aol Asdeto] desjtia Rk thakel durd 540
e AREAL A, W 25 34 W)l fost At
o]7F Q3= ©13 Yoo%t Choi (2009)9] ATF-elal Fol 5
FollA 2tolE vlebd Autel Er 5 (2004)9 Atellx] o1,
AEAe, A, A Toll Fo3t Aol vhehd A3

Hong (2007)¢] dolx okl ot #31aAb o)ibe] 3
o] ARAGE, ARAEAe] gokon F RSt A

J2LEEER 17(4), 20108 112

2 A AFEAo] wA veRd Al BEAer dAE
© Aotk webd, $EA 7HeARe] AFEALS mUowAH
22 ZEAS TP daME 5 EAEe] 2
FHEE Ao ZA v 2 35 E ol xEo)
Fasl, olg2 7l gt RyAAe] AT a7
ok odAte] ARby EAle] whE oA nt ¥, F U4
29, "5deld felgt AelE vERiEH, ol Kim, M.
R. 2007)8} ol A, @-ﬁ’\*tﬂ e, JAAE, Foi
= SollA fodt Aels Bl Avkel HAMEE Z01ARE Lee
{2005)¢] 0#?011*1 A WA RS, R SR elA R
ojgt #folg WQl Ak Adutsls Blojh o|get Ao
ZpolE Lee (2005)4 ATe ANEEARE "o E %)
ol Vel Axel Azbenh B ol 304 dER o)
ATt w354 oldelM ojHARI} g WAl vield

b
Ak 304 AEE AE, 4 Y Fo} 5O A 9 A
[}

Zjel7] wiiell el##h Q]lo] olAeolke] F S & At

webny weh 354 ofdel Ay LelM oA elwst b
A wehd At ARl Fviet BEel S driet
nE gdihs 4 gl o] devt sk £
QLW 2FE SEEIG glold 5 Sl7) wEe] o5
olF o7t ytelAl= Zlojet Wbt AFEALL £ EY
I oke] AEEAE vebdEd, ol Park (20079 Ao}

Yoo} Choi (2009)¢] A3kl dA|eh= Alolr). wlepr &
WA bEAbEe] AAY] AF-EARS A AAFH 179
535, 7B gl ujAde] viAgE @HH MR e 4
23 NS vehie 282800 558 ¢ 5 3
ATEAE oA gt SO AuaAE vEhled, o
Er 5 (2004)8 A7, Yoo} Choi (2009)2] A-ollA ﬂ%
ol olme} Aol gl Aor vEhd Avels
gl oAt AR5 oA e=rte] BugE vehd
Kim (2004), Yoon (2001)¢] <d7-dstel= UXsh= Aolck
Boipela] et AHE AREA 0] olale el #EAlo)
QAR ke At mEgE 2 AR5l ojFo k)
) e #ecia)
z3kE oA vk 2 adE 7Its] olHtk (Yoo &
Choi, 2009)3= Zl& AAleh= Zolzt & & Sk mEpd &
=4 ﬂsf}iﬂ 4‘«‘%%*3?% olHe=zte] dAE e 4

©
H

o>‘ dm e

p

s
0

AL vHAT olqee] FFL Fi

gl :

2ol olAelrs) o AuAE veblledl, ol
Park (2007), Kim (2004), Kim, M. R. (2007)¢} &7} o
ke Zoluh, b -&FH ZFEAlE ZAHEoo] iR

,,,,, SEETTTEY

o]& oxi= wlopn e #EQIF £ Qglomw ke TR

ﬂJ

£ 7NF 2420 G AT g el
242U B 5 QLS wobE Pesh ok 2ok

571



ol RS cEshE Q9 FolA 2FEYe) 227%E 7}
Z AEs FFgadoer vepdid, ol Park (2007), Yoo

¢} Choi (2009), Kim, M. R. (2007)8] dA7A7}e} AA|3h=
Zoltt Wagners} Huber (2003)= ZHEARY we xAEQ|o
ojFgel APACE g A#AYo) ggu o,
McNeese-Smith (2001)& ZHEALS] R&@A4S sy I
e /%:Q;A]»EO] m%l-—- Folgolof shrhar &9} wie}

oj& & Haghslr] YaMy ol %
T e wels mhdstolel sl ojE] 2
W

Y o4 grr Az B
4 LA ol 713
o |59 ojHe)wE
& 7o) Gt olde
B BT+ AE FARl Hasle) A8g0)
g Aole,

w4 AR ojHeno] PEe mAE= o
shlgpy] el Alzateich. AT 34 7HEAL
1717802, $3% AZE SPSS Win 17.0¥ 2738 o] 43}

 ATAAeNA gty AREAL
oF AF, 95909 & V*O T zelg e,
old drE AY, T IR, L5 Fgd zolrt
U g opdate] AREHS 2B g Jug
AE B3leH, o)Adxsl= §9 AAAAS B 237
EY3 o]a An 29 AREAS BT A o)A
ool 7b e 9L FARNA QI 2AEQ 0T
27%MREEE Bk NUFY 299 €999 GAREE
03&3010% gelxlglon ols 89& n% gl &

oM ele7h Qlua £t

orge] ATaIRN FEA 2RI c)R e A4
FHE MAE 2L HEYOR HEHOEE, o8 B
HE SHd AsARel o13E A g8 Z8H9 Q
Are] e vidshed 489S Bolt Udks HF
gEsfor & Aoz P =d B AFAWL %%é:l 3}
9 ol grg I

ks

572

References

Beecroft, P. C., Dorey, F., & Wenten, M. (2008). Turnover
intention in new graduate nurses: A multivariate analysis.
Journal of Advanced Nursing, 62, 41-52.

Clarke, 8. P., & Aiken, L. H. (2003). Registered nurse staffing
patient and nurse outcomes in hospitals: A commentary.
Policy, Politics, & Nursing Practice, 4, 104-111.

Coomber, B., Bariball, K. L. (2007). Impact of job
satisfaction components on intent to leave and turnover for
hospital-based nurses: A review of the research literature.
International Journal of Nursing Studies, 44, 297-314.

Cowin, L. S., & Hengstberger-Sims, C. {(2006). New graduate
nurse  self-concept and retention: A longitudinal survey.
International Journal of Nursing Studies, 43, 59-70.

Er, K. 8, Hur, H. K., Kim, K. K, Cho, Y. J, Kim, E. H,
& Kim, S. J. (2004). The relationship between job
characteristics, job satisfaction, and intents to leave among
hospital nurses. Journal of Korean Clinical Nursing Research,
9(2), 81-92,

Erdfelder, E., Faul, F., & Buchner, A. (1996). Gpower: A
general power analysis program. Behavior Research Methods,
Instruments, & Computers, 28, 1-11.

Ha, N. S, & Choi, J. (2002). The relationship among
leadership styles of nurse managers, jon satisfaction,
organizational commitment, and turnover intention. Jouwrnal
of Korean Academy of Nursing, 32, 812-822.

Hong, I. Y. (2007). Influential factors on career commitment
of nurses: The affect of nurse's job characteristics and
career characteristics fo career commitment. Unpublished
master's thesis, Ewha Womans University, Seoul.

Jang, K. S. (2000). 4 swdy on establishment of clinical career
development  model of nurses. Unpublished doctoral
dissertation, Yonsei University, Seoul.

Kim, B. J, Lee, E. N., Kang, X. H., Kim, S. S, Kim, S. A,
Sung, Y. H., et al. (2006). A study of job analysis of the
emergency room nurse. Clinical Nursing Research, 12(1),
81-95.

Kim, B. S. (2001). 4 study on the socialization process of
nurses in hospital setting. Unpublished doctoral dissertation,
Jung Ang University, Seoul.

Kim, K. E. (2004). 4An analysis of the factors affecting nurse's
intention to leave the job. Unpublished master's thesis,
Korea University, Seoul.

Kim, M. R. (2007). Influential factors on turnover intention of
nurses. The affect of nurse's organizational commitment
and career commitment to turnovers intention. Unpublished

7|2 EA] 17(4), 20109 118



master's thesis, Ewha Womans University, Seoul.

Kim, §. K. (2005). Organization and human behaviors(3rd
ed.). Seoul: Myung Kyung Co.

Kim, Y. R. (2007). 4 study on the turnover intention of the
oncology nurse. Unpublished master’s thesis, Chonnam National
University, Gwangju.

Lee, H. K. (2005). Relationship among personality, job
satisfaction, organizational commitment and turnover intention
of new nurses. Unpublished master's thesis, Dankook University,
Cheonan.

Lee, K. (2000). Determinants of career commitment and its
influences on employees’ attitudes. Unpublished doctoral
dissertation, Sogang University, Seoul.

Lee, K. M. (2003). 4 study on relationship of work stress,
fatigue, and job satisfaction of emergency room nurses.
Unpublished master's thesis, Chonnam National University,
Gwangju.

Mathieu, J. E., & Zacjac, C. M. (1990). Review and meta-
analysis of the antecedents, correlation and consequences of
organizational commitment., Psychological Bulletin, 108,
171-194.

McNeese-Smith, D. K. (2001). A nursing shortage: Building
organizational commitment among nurses. Journal of
Healthcare Management, 46, 173-186.

Meyer, J. P, & Allen, N. J. (1997). Commitment in the
workplace:  Theory, research, and application. Thousand
Oaks, CA: Sage Publications.

Mowday, R. T., Steers, R. M., & Porter, L. W. (1979). The
measurement of organizational commitment. Journal of
Vocational Behavior, 14, 224-247.

Munro, B. H. (2000). Regression. Philadelphia, PA: Lippincott

=2tz EelR] 17(4), 20109 1€

Williams & Wilkins.

Noh, H. K. (2007). 4 study on the violence experience,
emotional response and job satisfaction of emergency
department nurses. Unpublished master's thesis, University
of Gongju, Gongju.

Park, O. B. (2007). The relationship between job characteristics
and organizational commitment and turnover intention in
hospital nurses. Unpublished master's thesis, Seoul National
University, Seoul.

Shader, K., Broome, M. E., Broome, C. D, West, M. E, &
Nash, M. (2001). Factors influencing satisfaction and
anticipated turnover for nurses in an academic medical
center. Journal of Nursing Administration, 31, 210-216.

Wagner, C. M., & Huber, D. L. (2003). catastrophe and
nursing turnover: nonlinear models. Journal of Nursing
Administration, 33, 486-492.

Yang, Y. (2008). ICU new nurses' job stress, job satisfaction,
organizational commitment and turnover intention. Unpublished
master's thesis, Ewha Womans University, Seoul.

Yoo, S. J, & Choi, Y. H. (2009). Predictive factors
influencing turnover intention of nurses in small and
medium-sized hospitals in Daegu city. Journal of Korean
Academy of Nursing Administration, 15, 16-25.

Yoo, T. Y, & Hyun, H. J. (2003). Effects of the fit of
current-ideal organizational personality and the fit of
current-ideal job characteristics on the attitudes toward the
organization and the job. Korean Journal of Industrial and
Organizational Psychology, 16, 201-222.

Yoon, M. S. (2001). The attempt to turnover by a general
hospital nurses and its related factors. Unpublished master's
thesis, Chosun University, Gwangju.

573



The Relationship between Job Characteristics
and Organizational Commitment, and Turnover Intention
in Emergency Department Nurses
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2) Staff Nurse, Korea Cancer Center Hospital

Purpose: This study was done to identify the relationship of emergency department(ED) nurse's job
characteristics, organizational commitment and turnover intention. Method: This study was conducted through a
survey of 171 nurses from ED in nine general hospitals of B and U cities. The data were collected by self-report
questionnaires and analyzed with the SPSS WIN 17.0 program using descriptive statistics, t-test, ANOVA, Pearson
correlation coefficient and stepwise multiple regression. Results: The mean score for job characteristics was 3.37.
Job characteristics according to position, number days night duty, and monthly income showed significant
differences. Turnover intention according to age, total career, and monthly income showed significant differences.
A significant positive correlation was found between job characteristics and organizational commitment. Significant
negative correlations were found between job characteristics and turnover intention, organizational commitment and
turnover intention were found. The significant factors influencing turnover intention were organizational
commitment, monthly income, and total career, which explained 27.6% of the variance. Conclusion: The findings
indicate that nurse managers- should analyze the reasons for high turnover intention, focusing on the main factors
affecting turnover intention and consider solutions for decreasing turnover intention.
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