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A Study on the Influences of Attachment Perspectives toward
Continued Use Intention in Smartphone Service Usage

Kyung Kyu Kim* - Ho Kyoung Shin** - Yunhee Lee™™ - Ki Won Lee™**

Abstract

Smartphone services seemto be appealing to people worldwide and show rapid growth in mobile
service market. Based on the theoretical framework like attachment theory and self-congruity theory,
we developed the research model and proposed six hypotheses. An analysis of 113 smartphone service
users found that continued use intention in smartphone services is affected by uses’ attachment to the
service. We also found that the attachment is significantly increased by self-congruity, customization, and
perceived usefulness. Our aim was to gain insight into ways of creating an environment that facilitating
continued use intention of smartphone services. This study has important implications for academic
researchers and practitioners who seek to understand why smartphone service users continuously use
their smart phone services. Other practical implications of these findings and future research impli-
cations are also discussed.

Keywords : Continued Use Intention, Smart phone services, Attachment, Self-Congruity,
Customization, Perceived Usefulness
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