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Study on Personalization to Improve Usage Intention of Corporate
Information System : An Empirical Analysis in Using Intranet System

Lee, Sung-Woo™ - Chang, Won-Kyung™* - Kim, Tae-Kyun***

Abstract

Many companies today use information systems to maintain competitive advantage and to give
immediate responses to customer requests. Over time, however, many of these companies failed to
make the most of such information systems because the users stopped utilizing the system. While
many reasons offer explanations to the phenomenon, this study analyzes how usage intention of
information system can be enhanced by changing the environment and usefulness of the system from
the user's perspective.

Active and wide-ranging researches using the Technology Acceptance Model (TAM) have been
carried out on an individual's tendency to using new technology. But, many of the studies remain
focused on improving user intention by enhancing the ease of use and usefulness of the system under
PC applications or Enterprise applications. The personalized intranet system is not only bringing about
sweeping changes to a company’s information systems environment but also providing users with
freedom to design their own working environment, personalization, to Corporate Information Systems
(CIS).

Results from empirical tests on intranet systems verify that through personalization, a more
voluntary information system environment can be created and that by increasing the ease of use and
usefulness of the system, users can become more favorable to accepting new technologies and
ultimately result in improved usage intention. This study suggests personalization variables and model
for implementing a voluntary CIS for information system developers.

Keywords : Personalization, Corporate Information Systems, Variables
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AYPRFER AYE e HF FH5EFY it [Mathieson et al., 2001].
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