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Abstract

The purpose of this study is to find out the difference of evaluation of product and service quality
according to consumers’ attitude toward price in internet clothing purchase. This study surveyed 400 male
and female consumers in their 20s-30s for empirical analysis in August 2010 who have ever purchased
clothing through internet shopping malls. For statistical analysis, descriptive statistics, factor analysis,
ANOVA analysis, Duncan test and cluster analysis are carried out using SPSS for Windows 12.0.

The results are as follows. First, consumers’ attitude toward price dimensions in internet clothing purchase
are found 6 factors of sales proneness, price-prestige, price-comparison, low price, utility value and price-
quality. Second, based on the attitude toward price dimensions, consumers are categorized into utility
value seeking, sales price seeking, multi-dimension price seeking, lack price consciousness, low price
seeking group. Third, there are significant differences in product quality and service quality depending on
attitude toward price-based consumer types. In particular, sales price seeking and multi-dimension price
seeking groups have higher values on product and service quality than other groups. The results of this
study will help internet fashion mall businesses to develop price strategy and manage product and service
quality.
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