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Abstract

This study examines life satisfaction of restaurant customers in Busan and their quality of life in order
to verify the causal relationship of two variables. A swrvey was conducted from restaurant customers in Busan
from on April 1st to April 30th, 2010 for an empirical analysis. Three hundred and sixteen questionnaires
were selected as a valid sample for a demonstration analysis. The summary of this study is as follows: First,
life satisfaction have a positive influence on the quality of life such as personal growth, self acceptance, and
independence. However, autonomy factor is rejected. Second, there is no difference in life satisfaction by
gender and education. Third, there is no difference in quality of life by gender and education except for self

acceptance factor.
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{Table 1> Demographic profile of the respondents

Variables Frequency(%o)
Male 162(51.3)
Gender
Female 154(48.7)
19< 10( 3.2)
20~29 39(12.3)
30~39 144(45.6)
Age
40~49 105(33.2)
50~59 16( 5.1)
>60 2( 0.6)
199< 53(16.8)
200~299 145(45.9)
Income  300~399 85(26.9)
(10,000
won) 400~499 18( 5.7)
500~599 8( 2.5)
>600 7(22)
Marital Married 115(36.4)
status Single 201(63.6)
High school< 50(15.8)
College 93(29.4)
Education  Attending Univ. 43(13.6)
Bachelor 96(30.3)
>Master 34(10.7)
Professional 32(10.1)
Office job 73(23.1)
Sales & service 88(27.8)
Occupation Blue collar 41(12.9)
Self-employed 37(11.7)
Housewife 25( 7.9
Student 20( 2.2)
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{Table 2> Results of factor and reliability analysis on life satisfaction

Jterns Factor analysis Reliability
Factor loading Communality Cronbach «
Life satisfaction 5 0.880 0.684
] Life satisfaction 2 0.873 0.762
sati:flaf:tion Life satisfaction 3 0.867 0.752 091
Life satisfaction 1 0.827 0.683
Life satisfaction 4 0.827 0.774
Eigen-value 3.151
Distribution 73.280
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{Table 3> Results of factor and reliability analysis on quality of life

Factor analysis Reliability
Items Indiv. , Indepen-  Self Commu- Cronbach
growth Y dence accepting nality a
Clearly know what the goal of my life is 0.769 0.704
Strive to achieve the goal of my life 0.764 0.739
Ind Keep trying to develop myself 0.729 0.688
v,
growth  Think my past and present life is meaningful 0.675 0539 0885
Do my best for growth & development and try to 0.670 0.645
improve my life : o
Interested in new areas and do pot fear change 0.618 0.572
Can choose or change an environment suitable for me 0.728 0.758
Well coordinated complex action plans 0.715 0.770
Autonomy . 0.829
Use an opportunity effectively 0.595 0.600
Not influenced by other people when making a decision 0.476 0.448
Intend to solve problems on my own 0.811 0.773
In(;i;lzzn- Can claim to the controversial subjects 0.725 0719 0818
Think about it from the other side 0.682 0.448
Realize and aceept in many respects including good 0691  0.649
and bad points
Thought positively about myself 0.662  0.745
Self- 0.784
“accepting Have a lot of friends to tell worry or open my heart 0.654  0.659 :
Maintain intimate relationship around me 0647  0.622
Satisfied with my past life in general 0.573 0550
Eigen-value 8221 13229 1244 1010
Distribution 22344 14821 14414 13.996
{Table 4> Results of the simple regression analysis between life satisfaction and quality of life
Dependent . Independent Std.
Hypoth
variables Ypottiests variable error g ! r
- Constant 0054  -5790E-17  0.000 1.000 R=0.090,
Indiv. growth Ajd R*=0.088,
1-1 Life satisfaction 0.054 0.301 5.590 0.000  F=31.244, p=0.000
- Constant 0.053  -7725E-18  0.000 1.000 R'=0.105,
Autonomy Ajd R=0.102,
12 Life satisfaction 0.053 0.324 6.077 0000  F=36.930, p=0.000
- Constant 0056  1369E-16  0.000 1.000 R=0.005,
Independence Ajd B*=0.002,
1-3 Life satisfaction 0.056 0.071 1.265 0207  F=1.599, p=0.207
- Constant 0.052 -2.281E-16 0.000 1.000 R=0.150,
Self-accepting Ajd R*=0.148,
1-4 Life satisfaction 0.052 0.388 7453 0006  F=55.546, p=0.000

*p<0.05, **p<0.01.
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{Table 5> Results of ttest on life satisfaction by sex

Factor Division Male Female ¢ 14
Life Mean 0.0677 -0.0712
. . 1.236 0.052
satisfaction SD. 1.0531 0.9390
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{Table 6> Results of one-way ANOVA on life satisfaction by education

- Attendi
Factor Division High College en.dmg Bachelor >Master F P
school< V.
Life Mean 0.2166 0.0254 0.0735 -0.1127 -0.1593
. . 0.664 0.651
satisfaction SD. 1.2534 1.0275 0.8475 0.9456 1.1261
{Table 7> Results of t-test on quality of life by sex
Factors Division Male Female f r
) Mean 0.1595 -0.1678
Indiv. growth 2.945 0.367
sSD. 1.0142 0.9596
Mean ~-0.0167 0.0175
Autonomy -0.304 0472
S.D. 1.0308 0.9694
Mean 0.2126 -0.2237
Independence 3.967 0.985
S.D. 1.0000 0.9522
© Mean -0.1213 0.1276
Self-acceptance -2.226 0.024
S.D. 1111 0.8529
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(Table 8> Results of one-way ANOVA on quality of life by education

High

Factors Division College Atter%dmg Bachelor >Master F p
school < V.

Mean 0.1579 -0.0147 0.2968 -0.1928 0.3985

Indiv. growth 2.062 0.070
S.D. 0.9309 1.0312 0.8469 0.9923 1.0081
Mean 0.1406 -0.0070 -0.0419 0.0687 -0.70197

Autonomy 1.677 0.140
S.D. 1.1491 0.8475 0.9658 1.0388 1.6837
Mean  -0.2077 -0.0229 0.015 0.1122 -0.0184

Independence 0.912 0474
S.D. 1.3733 0.8684 0.9009 1.0678 1.0926
Mean  -0.0975 -0.0129 0.0184 0.1000 -0.3842

Self-acceptance 0.676 0.642
S.D. 0.9626 0.9515 1.3272 0.9997 0.6352
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