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Contingent Nurses’ Burnout and Influencing Factors
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Purpose: This study was designed to identify burmout and factors influencing burnout in contingent nurses. Methods: A
cross-sectional design was conducted with a sample of 228 contingent nurses randomly selected from 25 general hospitals in
Korea. The tools used for this study were scales measuring burnout (8 items), job stress (8 items), job satisfaction (9 items),
self efficacy (9 items), organizational commitment (9 items), empowerment (9 items), autonomy (7 items) and social support (8
items). The data were analyzed using SPSS 15.0 employing Pearson correlation coefficients and multiple regression analysis.
Results: The mean score for burnout in contingent nurses was 3.05 points. Factors influencing burnout in contingent nurses
were identified as job stress (3=.40), satisfaction level with current ward (8=-.25), organizational commitment (5=-.21), job sat-
isfaction (5=-.19) and empowerment (3=-.16). These factors explained 65.0% of burnout reported by contingent nurses. Con-
clusion: The results indicate which factors are major factors influencing burnout in contingent nurses in general hospitals.
Therefore, these factors may serve as predictors of bumnout in contingent nurses.
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AH3L1%)€} 3 o] 7AK31.6%)7t WakTh 3t A b QFFEEY FANAEY, ARAAE, IFEA B
% 255 tiE T By 22540 R UEo| 6 %, 7] RAolE A 4ol ufe folg 2ol 7t 9lgo] o
2 7P usith % A W 3184, A7 Q=L
1979, AT FAAYS Het 11490300k HIGHA] 7hoAbe] 2303 B 29159 B8 A e
AubE B4 2 24 EL & Aol 19 ulgkel AT Table 29 2t AL 3,057, B 49 F AR AEdA
Table 1. Burnout by Demographics and General Characteristics of Participants (N=212)
Characteristics Category n % Mean (SD) torF P Sheffe
Age (yr) Under 24 52 24.5 2.92 (0.53) 2.86 .038 A
M (SD)=26.01 (3.54) 24-25 65 30.7 3.18 (0.53) A
26-28 44 20.8 3.14(0.57) A
Above 28 51 241 2.96 (0.62) A
Education Associate degree 191 90.1 3.07 (0.56) 1.09 271
Bachelor degree 21 9.9 2.91(0.59)
Religion Protestant Christian 76 35.8 2.97 (0.56) 1.20 .309
Buddhist 28 13.2 3.01(0.56)
Catholic Christian 95 44.8 3.13(0.59)
None/Others 13 6.1 3.06 (0.40)
Marital status Married 39 18.4 2.96 (0.53) -1.10 272
Single 173 81.6 3.07 (0.57)
Transfer experiences Yes 93 439 2.97 (0.60) -2.01 .046
No 119 56.1 3.12(0.53)
Nursing experience (years) <1 30 14.2 2.66 (0.57) 5.36 <.001 A
M (SD)=3.18 (3.52) =1-<2 32 15.1 3.05 (0.53) AB
=2-<3 50 23.6 3.14 (0.48) B
=3-<4 30 14.2 3.26 (0.59) B
=4 70 33.0 3.06 (0.56) B
Employment period at =1 66 31.1 2.78 (0.55) 9.54 <.001 A
current work (years) =1-<2 36 17.0 3.29 (0.43) B
M (SD)=1.97 (2.17) <2<3 43 203 3.10(0.57) B
=3 67 31.6 3.05(0.55) B
Employment period on <1 94 443 2.86 (0.57) 7.65 <.001 A
current ward (years) =1-<2 40 18.9 3.31(0.47) B
M (SD)=1.41 (1.77) =2-<3 39 18.4 3.12(0.48) AB
=3 39 18.4 3.18 (0.58) B
Satisfaction level with Very dissatisfied 10 4.7 3.74(0.51) 30.01 <.001 A
current ward Dissatisfied 51 241 3.44 (0.44) B
M (SD)=2.25 (0.66) Satisfied 134 63.2 2.94(0.47) ©
Very satisfied 17 8.0 2.42 (0.60) C

*Sheffe test: Different letters mean significantly different.
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L 3384, A|a5S 3,504, UYHEL 3134, A3 (r=—40, p<.0D), A&Ar=—15, p<.05), TFHA WZ=(r=

A A= 3,647, AR w2 2757, A 2L 2,607 —.55, p<.0D}e] A= o5t o AlkAdo] Qlglon ZE A

AL 2.6470]90Th oAbl A B ) BAFA 7tE AH EgAol= fofat 4= AR o] 291tHr=.59, p<.01)(Table 3).
O

HHE Q215 Foll= AHA A7F WA 3648002 7MY =
grom 32 5910] 2.60H L2 71wttt 3. HIHAZ! ZtsAte| AXIl Hef 29I
2. HI™TE ZtSALe| AXluf U Q01 7h AuttA| HZ412] 15 Ake] A7l FFRRle ERlaly] st B &
U A F AEHA AR WS A7 &7 23 &Y, HTY
HIQ12] I ARY] A3 A5 W (r=—.56, p<.01), Z}7] HE 284, A 229} thdal E4 FollA SFFA T
B58@=-.31, p<.05), 24 EYU@=-57, p<.01), YLHE T F Y, dAY, I3 FAAE, AR Haes
L . |=Iva 4 O O]} = ol o = P =4
Table 2. Mean and Standard Deviation of Variables w3of whet ARlof wojet Afol7t QS ER o]F WS
oJgkQ o] o 2 Flo] thE3] HEAL 3 ATH= Table 49} Z+
Variables Category Mean (SD) Minimum-Maximum °e ]- Q:H = a3t 9]- art
A2 1341 24 d& FHRF (A3 A=
Dependent variable  Burnout 3.05(0.57) 1.40-4.40 B N sxo Ol Fim ] Ul
Independent variables Job stress 338(068) 167333 4,42+ 33%2 5 AEH A1 AT TS 22F A kS
Job sa.tisfaction 2.88 (0.51) 1.56-4.11 T 17422 B9l 19%QulHE)L 9 olst A o7 UElGo
Self efficacy 3.50(0.45) 2.09-4.55 0] Amlale L el A
Organizational  2.60(0.68)  1.00-4.29 H(F=79.12, p<.001), 23 ¢] Age Uehl= +4% 2%
commitment A4 (Adj R)E 652 AL 65.0%Ac). HIRFA Ak
Empowerment  3.13 (0.47) 1.50-4.50 ol oI5ES. 113 olo Al A N
Autonomy 264(045) 136382 o] axlo] PR vA= 8 a0l AR AEHAB=40),
Social support  3.64 (0.48) 1.50-4.50 AT akE(B=—19), THEA UNEL(B=—25), 22 Z9B=—
Table 3. Correlation among Variables
Xl X2 X3 X4 X5 XG X7 XS XS X‘O X1 1 X12
Xi 1
X 59" 1
Xs -56' 200 A
Xi -31* - 30T 14* 1
Xs -57' 26 59' A1 1
Xs -40' 20 31" 32! 26' 1
X -15* -14* 14" 13 24" 35' 1
Xs -1 -06 18* 40" 03 30" 12 1
Xo -55' 7! 46" 13 41 16 05 10 1
Xio 04 -25' -19' -09 -26' 12 19 -00 11 1
X 10 08 -26' -13 31 1 11 -02 15* 74! 1
Xio 10 -04 -18* 12 -8 12 A 00 16* 60 75' 1
Xis -06 o7 -09 05 _15* 13 10 03 05 79' 64" 52"

*p<.05; |p<.01.

Xi=Burnout; X-=Job stress; Xs=Job satisfaction; X:=Self-efficacy; Xs=Organizational commitment; Xs=Empowerment; X-=Autonomy; X:=Social support;
Xeo=Satisfaction level with current ward; Xio=Total length of clinic career; Xi:=Employment period at the current work; Xi==Employment period on the
current ward; X13= Age.

Table 4. Factors Influencing Burnout in Contingent Nurses

Variables B SE B t Io} R?Change AdjR? F o
Constant 3.10 .28 11.18 <.001 65 79.12 <.001
Job stress 0.33 04 40 9.14 <.001 155

Job satisfaction -0.21 .06 -19 -3.64 <.001 19

Satisfaction level of current ward -0.22 04 -25 -5.36 <.001 07

Organizational commitment -0.17 .04 -.21 -3.94 <.001 .03

Empowerment -0.19 .05 -16 -3.59 <.001 .02

Adj R =Adjusted R*
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