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Purpose: This study was done to evaluate the formal education program provided by the Korean government for care
workers for frail elderly people. Methods: This study was a cross-sectional survey in which 438 certified care workers who
had completed the education program participated. Data were collected from June to October 2009, using a self-report
questionnaire consisting of satisfaction with, and understanding of the education program. Results: The participants had
a mean age of 46.7 yr, 87.9% were female and 58.2% were high school graduates. For the theory part of the education, the
highest score for understanding was for ‘supporting household & activities of daily living’ while the lowest score for under-
standing was for ‘care for death and dying’. For the practical education, the highest score for understanding was for ‘talk-
ing with the client’ and the lowest score was for first aid & basic life support’. There was a significant difference in satis-
faction and understanding of the theoretical and practical parts according to educational level. Conclusion: Continuing
education programs are needed for care workers for elders, both in the theoretical and practical areas. Also the content of
programs should address the weak points of this formal education program.
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Table 1. Characteristics of Participants and Satisfaction with the

Education Program for Care Workers (N=438)
Characteristics n (%) or M (SD)
Gender
Male 53 (12.1)
Female 385 (87.9)
Age in years
Less than 30 33(7.5)
30-39 48 (10.9)
40-49 202 (46.2)
50-59 127 (29.0)
Over 60 28 (6.4)
Education
Middle school or less 81(18.5)
High school 255 (58.2)
College or above 91 (20.8)
No response 11(2.5)
Other licenses or certificates
Yes 64 (14.6)
No 374 (85.4)
Educational institution where training was received
Educational institute attached to a university 166 (37.9)
Private educational institute 188 (42.9)
Religion/social welfare foundation 64 (14.6)
Medical organization (hospital, clinic) 3(0.7)
No response 17 (3.9)
Reasons for attending the program*
To obtain a national licence 188 (42.2)
To geta job 194 (43.5)
To help with the household economy 129 (28.9)
For voluntary service 152 (34.1)
For free time 37 (18.3)
By recommendation from significant others 61(13.7)
Other 23(5.2)
Satisfaction
Theoretical education 7.7 (2.05)

Practical education in classroom (laboratory practice) 7.7 (2.16)
Practical education in fields 7.1(2.30)
(nursing home, community social welfare facility, etc.)

* Multiple responses possible.
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Table 2. Degree of Understanding of the Theoretical Education

in the Education Program for Care Workers (N=438)
Content M (SD)
1. Administrative system & service for care workers 2.5(0.66)

2. Occupational ethics of care workers
2-1. Purpose, ethical principles, & self-management of 2.5 (0.70)
care workers
2-2. Human rights & abuse of elders 2.6(0.72)
3. Understanding the clients 2.6 (0.75)

4. Basic knowledge of medicine & nursing

4-1. Understanding of major geriatric disease 2.4(0.81)
4-2. Assessment & observation of the health state of 2.4(0.75)
frail elders
4-3. Health promotion & prevention for frail elders 2.5(0.74)
4-4. Understanding visiting nursing service 2.5(0.69)
5. Basic skills for caring

5-1. Intake 2.6(0.78
5-2. Elimination 2 5(0.84
5-3. Personal hygiene & environment 7(0.80
5-4. Position change & transfer 2 6(0.88
5-b. Safety & infection control 2 4

5-6. Care for death & dying

6. Supporting household work & activities of daily living 2.8 (0.75
7. Communication & supporting leisure activities 2.6(0.73
8. Utilizing personnel and institutional resources 25(0.72
9. Documentation & reporting 25(0.77
Tota|25(053) .....
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Table 3. Degree of Understanding of the Practical Education in

the Education Program for Care Workers (N=438)
Content M (SD)
1. Basic & ethical principles for care workers 2.5(0.70)
2. Assessment & observation 2.4(0.67)
of the basic health state of frail elders
3. Care related to intake
3-1. Assist with meals (oral, parenteral) 2.5(0.79)
3-2. Assist with medication & monitoring drugs 2.8(0.72)

4. Care related to elimination
4-1. Assist with toileting (0.81)
4-2. Assist with toileting in bed (0.91)
4-3. Assist with commode 2.5(0.85)
4-4. Assist with diapers (0.85)
4-5. Assist with indwelling urinary catheter (0.85)
5. Care related to personal hygiene & environment
5-1. Assist with washing hair, mouth, 2.6 (0.78)
hands, feet, & pubic region

5-2. Assist with washing face & bathing 2.6(0.81)
5-3. Assist with clothing 2.8(0.72)
5-4. Maintaining comfortable environment 2.8(0.73)

(ex: maintaining a clean bedroom)

6. Care related to position change and transfer
6-1. Assist with moving in bed (0.78)
6-2. Assist with ambulating using wheelchair 2.7(0.78)
6-3. Assist with walking (0.73)
6-4. Assist with moving using walking devices (0.80)

(cane, walker etc.)

7. Care for death and dying 2.0(0.86)
8. Documentation & reporting 2.4(0.77)
9. Care for safety & infection control
9-1. Prevention of falls 2.4(0.74)
9-2. Providing first aid 1 .9(0.80)
9-3. Prevention of infection & pressure ulcers 2(0.77)
9-4. Cleaning airway .2(0.79)

10. Supporting household work & activities of daily living
10-1. Understanding of purposes, function, and 2.7 (0.69)
basic principles of supporting household &
activities of daily living
10-2. Preparing meals & healthy diet (0.70)
10-3. Maintaining hygiene (ex: foods, tablewares, etc.) (0.63)
10-4. Cleaning clothes & bedding 2.9(0.70)
10-5. Supporting going out & daily activities (0.76)
10-6. Maintaining comfortable living environment (0.70)
11. Communication & supporting leisure activities
11-1. Talking with the client (0.71)
11-2. Facilitating communication 2.9(0.70)
11-3. Helping with leisure activities (0.69)
11-4. Establishing rapport & communication (0.75)

12. Utilizing personnel and institutional resources
12-1. Providing information about service plan
& identifying characteristics of client and institution

Total 2.6 (0.51)
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Table 4 . Differences in Satisfaction with and Understanding of the Education Program for Care Workers by Demographic Characteristics

(N=438)
Satisfaction on Satisfaction on Satisfaction on practical Understanding Understanding
Characteristics theoretical education practical education education in fields theoretical education  practical education

M(@SD) t/F p M(@SD) t/F  p M(@SD) t/F p M(@SD) t/F p M(@SD) t/F p

Gender
Male 7.7(1.99) -040 698 7.9(223) 077 442 79(206) 250 .0183 27(048)256 011 2.7(050) 162 .106
Female 7.8 (2.06) 7.6 (2.16) 7.0(2.33) 2.5(0.53) 2.6(0.51)
Age in years
Under 30° 73(183) 185 119 7.6(180) 339 .010 7.2(211) 540 <001 24(0.37)095 435 24(0.38) 1.12 .347
30-39° 7.3 (2.48) 6 9(258) (b<e) 6.1(2.38) (b<d,e) 2.6(0.42) 2.7(0.51)
40-49° 7.7(2.14) 6(2.25) 7.0(2.42) 2.5(0.56) 2.6(0.51)
50-59¢ 8.0 (1.84) 8 0(1.91) 7.6 (2.02) 2.5(0.56) 2.6(0.54)
Above 60° 8.2(1.42) 8.5(1.58) 8.2(1.91) 2.5(0.52) 2.6(0.50)

Educational level
Middle schoolor ~ 8.3(1.85) 32.25 <001 8.2(1.91) 4698 <001 7.6(2.11)28.88 .004 23(0.41)11.80 <.001 2.4(0.39) 4.92 .008

less? (a,b>c) (a,b>c) (a,b>c) (a<b,c) (a<b,c)
High school 7.8 (2.08) 7.8(2.18) 7.2 (2.29) 2.5(0.58) 2.6(0.57)
College or above® 7.1 (1.93) 6.8 (2.08) 6.5(2.39) 2.6(0.39) 2.6(0.40)

Licenses or certificates
Yes 74(204) 161 108 7.2(223) 200 .046 69(250) 1.10 274 27(0.42)-356 .001 2.7(0.48) -1.75 .081
No 7.9 (2.00) 7.8 (2.08) 7.3(2.23) 2.5(0.54) 2.6(0.52)

abede|atters indicate a significant difference among the groups by scheffe test.
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Table 5. Benefits and Limitations of the Education Program for
Care Workers

Domain Contents n (%)
Strengths* n=50
Knowledge Understanding of health related information & 10 (20.0)
knowledge
Understanding of elderly client & geriatric 7(14.0)
disease
Skill Utilization of basic care skills at home 9(18.0)
(intake & elimination, position change, first aid,
helping family)
Attitude Positive changes for life 6(12.0)
Encouraging public service role or service mind 5 (10.0)
as care workers
Improving interpersonal relationship & 5(10.0)
communication with clients
Establishing a vocational identity as care workers 1 (2.0)
Other Comprehensive education about theory, 5(10.0)
practice, & internship in the field
High quality lecture by nursing professors 2(4.0)
Limitations n=34
Lack of content in recreation for frail elders 12 (35.3)
Insufficient or lack of actual practicum 7(20.6)
Insufficient content in the textbook 4(11.7)
(overlapping or poor in content, etc)
The gap between laboratory practice and 3(8.8)
fields practice in education program
Difficult learning content (theory or practice) 2(5.9)
Inadequate period of time for education program 2 (5.9)
Low quality in lectures 2(5.9)
Others (too strict/too long an educational period) 2 (5.9)
Demands n=44
In-depth information and adding new content 26 (59.1)
Strengthening practical education 8(18.2)
Establishing definite role or qualification 6(13.6)

as care workers
Improvement in teaching methods 4(9.1)
(needs for further education)

*Multiple responses possible.
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