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Quality of Pediatric Nursing Care: Concept Analysis
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Purpose: This paper is a report of a concept analysis of ‘quality of pediatric nursing care’. Methods: Rodgers’s evolu-
tionary method of concept analysis was used. Data were collected from published literature related to quality of pediatric
nursing care. Results: Quality of pediatric nursing care was identified with three dimensions and seven attributes: 1)
nurse’s character: technical competence, interpersonal competence, 2) nurse’s activities: developmentally appropriate
care, attentiveness, entertainment, 3) nurse-parent interaction: nurse-parent partnership, emotional support. Antecedents
of quality of pediatric nursing care were ‘child and parent’s expectation about pediatric nursing care’, ‘previous caring
experience of pediatric nurses’. Consequences of quality of pediatric nursing care were ‘meet child and parent’s needs’
and ‘better health outcomes.” Conclusion: ‘Quality of pediatric nursing care’ is a core concept in pediatric nursing prac-
tice. Appropriate instruments to operationalize the concept need to be developed.
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Table 1. Dimensions and Attributes of ‘Quality of Pediatric Nursing Care’
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Dimensions Attributes

Nurse’s character

. Technical competence: knowledge, skill

- Interpersonal competence: empathy, respect, trustworthiness

Nurse’s activities

- Developmentally appropriate care

- Attentiveness: sensitivity, caring, responsiveness

- Entertainment
Nurse-parent interaction

- Nurse-parent partnership: communication, rapport, shared information

- Emotional support: advocacy

JKorean Acad Nurs 40(6), 20104 12€



OFSZt& 9| Zojl that JHg=EA

Fog k= oFEITANY] QAkaE Y| ofFol 2ot 4
AE olsfistal o] & 1tz ol REYE 4= Sl Y2 oFsttEAt
oAl wj$- Fast a4o|th(Lindeke, Nakai, & Johnson,
2006). webA obstE AR ofside] thglh olsl= obEXt
5.9 A el B4 aglojetar & 4= qlrt,
5 A ElE 42 -7—4 é%(attentlveness) 0 o}E7}
E’\VF ofdt Fuo Aot 7, et el A st
ot HEE «]U]EPE} TS5 HAde WA
(sensmwtyhL (caring), ¥-5-4d(responsiveness)2] AlF
&/do] AL, o] HAL obst Frto] thel ofsh7} A =
, AlE] Ao 71271 Bl SACR obso A M3kt &
AR ofU e} HA A Aol e vIZsHA WHg-5taL,
obg2 HekelaL QHASHA thi= o2l H=9} ofsts
AbollA %101 O]‘EHL TEE}L 5 oEH”X}—J e} Ao o

13-4 (responsiveness)©] Ul

A

A HA £44L8 92 B (entertainment)?|t}, o573 9]
o] Ao e A= ool SarA el Tt Ae-Ho]
glo] obsol ofd Fi Ei= tf2|Q1e] AT v E|o] gt
2T Ao M= ofFs ] A s flsto] FEiak ohy
2} o}go] E53]F A HEdE ofof qhthal AA|SkL glom
(Forrest, 2004; Lindeke et al., 2006), °}s= A OZ of5
7+5.9] & Q45 gAsk= dt5o0] X% Itk (Pelander,
Leino—Kilpi, & Katajisto, 2007). °]& A& 2= A
9| ob5-2 mo| SFut WY At I IAE Fast
A Hekom o] ARgo] AE|AQl bt TR T 1B
arskal ik, of2jdt Ak obgta At A ofste] mo] &
S obs& HeksHA sl AT YW 4= U= 7 Aol

H2 ARk 2 gk

3) ABA-ED AISEIR
TEA-HR AT ARG 2F0] £40 27HA7F Z1E]lch
A WA $42 oA EYA(nurse—parent part—
nership) 2.2 AE g 4of| M9 QAT k3 (rapport),
BAE 7 ARG o2 ERIERT, & o e A FollA
FRELO] WA= THE AL FAE 4= glen ofgofAl A2
ANTEE AlFsh7] sl Fre o o] 4-521Q1 3kt o
g]9lo] ol o}E71 5 0] A& AMAFI= 1] 7]0d5H= A B (pref—
erence), 7|t (expectation)& E@Hd= TEHZAL] oJulE
A}, whepA] ZFEAR-RE atEYA
nership)®] 71'd2 ot5< 7153 7k

0

(nurse—parent part—

DA 7o A thgt

761

3] E}:-E(rapport) BAdstaL obs7tse]
I AHE FHoks o] F71HoH | Ao s XgH
< Yujgit}, Fe AR EUALS obEte 5
/\] o] Aol 7}E5-47FE (family centered care)2t= AA =
SHC R IS Y] AEAQ BA R} obso] ok
7?# 7 AR fAshE AS A & FHToll=
TBA-FRE GEUALS 71554 g fios tf
ojAgtom, obgo] A7k 71E50] WE o] AR ofF
O] 17} 71=50] 7o) FHidt At (critical linkage)7F
e onfsh (Forrest, 2004), oFs e e obs& 1o d
YRS obsolut R w3sk= Zlo] ofuel 7k52o] |
2ol A 25te} AAE olsfjstaL o] & toof RIS 4= Q=
glo] aEThal & 4= qlh
T R S AR AR ol RS oRE S22
SHE) obso] A Y Ye 7HE} 55] FrLoA qlof thek
ot AEYAYOR At AIAIA WA Ale] A jES7HA]
T A E(Sarajarvi, Haapamak, & Paavilainen,
2006), ol=gt Fro] Wkgut 7 o] ofgof|A Ho|H il ofF
o] AEg 20| Hof Sl kS vH 4= gleHs fi
of that F A2 |27k dapzloltt, of2jgk YA A A A= ofF
I B @45 85kl g8 S 5| ot =t |
ot webA A A AR R obso] Ao m Qg B3
’Hoﬂ EH?l A4 Fis thethe SHoA ofsttaAre] o

o
N

E=)

i)
T

=
<)

J

Mg aglolzt 7id o) Hhg Hof ek doluk ARdE 9
njsh, Axket 21 7iE o] Avkz AR dofuk AR Rt
(Walker & Avant, 2005).

2 AtollA ZolH ofs1te o A £4e
A Aol Yefuh= A3 a gl obgat R} 7h5.9]
Aoz HI oyt AWE atste=Alof wet ZEs)
7} o] R0l R oFFItI AR} o] Mol ZFE Aol A] 2t
AR, A, 4=, obsat Fr o) An /ol whet
A& okl AT E AAPeAol wet o2

o] ZlE et weba o5tz o] Ho) Hyae
Fuo) ko] gk 7|t o olgitaAbe] ghak

>.

ofy

ox

|o

wy U
=

r
o oy Mo

Q2 N
ol
hY
fob rlo i A& fr 2 4o oo

N

foi
o{x
2
of

4
pacs
o
[

)

S
o
[

JKorean Acad Nurs 40(6), 20104 12€



762

bh
=]
01°)
P
N

Antecedents | Attributes — | Consequences
« Child and parent'’s (urse’s character \ « Meet child and parent's
expectation about « Technical competence: needs
pediatric nursing care knowledge, skill « Better health outcomes
«Previouscaring « Interpersonal competence;
ﬁxssee”sence of pediatric Kempathy, respect, trustworthiney
U \

@rse‘s activities \

« Developmentally appropriate care
« Attentiveness: sensitivity, caring,
responsiveness

\-Entertainment /
/Nurse-parent interaction \

« Nurse-parent partnership:
communication, rapport, shared

information

« Emotional support:advocacy

.

ol 7k el éu B o st . Aol AR 4 o
on, ohgolA o] 5 S ATFoRA et sk
L olE} Hme] @t 23, F2H 02 olEoA v}
25 A3} oA Ak = r% 94 Aol Arzl o}
3 REo 0T 5 3} T U A% AT o] Uk 4
o2 sRelE g,

obE7kE 0] Ae] 447} el @ Azele] WAL Fig-
ure 101 A Als}ct,

5. 7ligel Fe|

AgEae Fol Sl uiel 42 B2 obE715e)
A% olah, 7450) uliol 4 o}t/ Hmste] A5AE-S 7]
vrom HEAQ) B8-S faste] oksol] vuAs Aupt
QEE She oleka & 4 9le,

JKorean Acad Nurs 40(6), 20104 12€

Safety and quality of
pediatric nursing care

Figure 1. Attributes, Antecedents and Consequences of ‘Quality
of Pediatric Nursing Care'.
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