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A Study on the Perceived Importance of
Digital Information Resources in Public Libraries
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ABSTRACT

The purpose of this study is to portray the current condition of digital reading rooms in public
libraries in specific terms of information resource constituencies. With the growth in numbers of
public libraries in Korea, emphasis was also put on digital information services using digital reading
rooms in public libraries. However, it is also recognized that these digital reading rooms are merely
traditional reading rooms with equipment. In this regard, the objective for the study was to identify
and describe the types of electronic information resources in order to determine the rationale for
the development of digital information resource management in public libraries. The focus was
especially put on investigating the quality and the degree of perceived importance of electronic
resources. Data for this case study was collected from four relatively big public libraries in three
cities. The investigation was conducted by the document reviews and surveys and interviews with
librarians and patrons. The study found that digital resource management should be put on a new
stage, especially in terms of education and reliable information for the regional community. The
study also added some suggestions for the future development and refinement of electronic resource
management in public libraries.
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