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Abstract

This study investigates the dimensionality of perceived web site quality for fashion e-retailers to
compare the differences in perceived web site quality between Korean and Chinese college students in the
identification of the decisive web site quality dimensions for customer satisfaction and repurchase
intentions. Pata were collected from 300 Korean and 300 Chinese online apparel shoppers. The survey
was statistically analyzed by factor analysis, T-test, and regression analysis. The perceived service quality
dimensions were identified as product quality, economic efficiency, information quality, site design, and
trust. The Chinese college students had significantly higher evaluations than Korean college students on
information quality and trust. For Korean college students, product quality, economic efficiency, and trust
were the most decisive predictors of customer satisfaction and they have indirect effects on repurchase
intentions. For Chinese college students, product quality and information quality were identified as the
most decisive predictors of customer satisfaction and they have indirect effects on repurchase intentions.
Strategic directions for e-commerce business targeting Korean or Chinese college students are suggested in
the conclusion.
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