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Impact of Conceptual Combination Pattern and Goal Congruence
on User Experience : Focused on IPTV Design Factors

So Lyung Kim** - Ji Young Park** - #Jinwoo Kim***

m Abstract =

Influences of convergent services on the overall industry has become noticeable. Various services are becoming
to converge into a single platform because of ever-hanging needs of digital service users. However, few studies
have investigated how users’ perception of convergent services as well as the quality of experience that service
users have while using the convergent services. Therefore, this study aims at identifying perceived patterns of con-
vergent services by IPTV users, which is one of the representative convergent-ervice platforms. It also aims at identify-
ing the impact of perceived convergence pattern on the relationship between goal congruency among individual services
and the quality of user experience. Two empirical studies were conducted to accomplish the research goals. We
have constructed two prototypes of convergent digital services in the IPTV environment and conducted controlled
experiments to verify the research hypotheses. The results indicate that design similarities of two services sub-
stantially influence the perceived patterns of convergent services. It was also found that the perceived convergent
patterns have significant moderating effects on the impact of perceived goal congruence upon the quality of user
experience. This paper ends with limitations as well as implications of the study results.

Keywords : Service Convergence, Conceptual Combination, Goal Congruence, User Experience

=285 20104 108 082 =253 :20104 11€ 0569 ==AKH=EY 20104 11€ 10€
o] mEE 20009% ASFHEAD Al AFH A1) Astel ATHASEHAY  HAE Anze
B Al o AT PTV AL E FHow)

T WA R



44 749 -

[S—
Py
rhu

i)

oA AW 2ol gk ThFe Al
o}, A A2 (Convergence) & 2

ZAI717] 98l 71 A 72T
AES S 0& A3 2det
tHDowling et al.[20]). =L ol T

Digital Convergence)& TIAE 7]&9]
=94 }oq 71 EAEE 4k, 714, e
7F sz §3E o *Hi—or el Ay

= A7) Tk
(Hanson[38], #13l%, S21H[2], A%
T, olgF[3D.

YA Y AMdaE AA bAY AE Amdse)
gAe Au|29] AWHEAZ s = ArKOjanper
[54]). FAN = 7HHEEA " AFGH ) AlE
(M=E)9) 74tﬂx4/\7]— Oxg AW gRi
ol it eyt t % F(Bandwidth)] ¥} t]A]
g FYEY] dHE AFT Au|e AWAXE
]7]71] HRAIL o5 F3 UAYE FEl= ALE

= ool SHEONA oA 749 Aul
Fe Aol S AMEStaLA} of= AREARS] &
]']7171] wo] Auj2el Au|zo] HAMA

sl =it

‘3] 218 4] ~(Digital Service)=
el A bR E A1 A
Wb (Williams[72]), TAE
3 W AE FE AFEA
A =
A9 AA7E 7 AL Q)
W= TEA FEET kA
w20l gk olsi & HalA=
o] 545 sl agsfoF gt

A

£ ro
2
¥ %

B
N

i 2L

=] T

T
40{)1

~N
2
-

!

g oo Ao 2 &g
-
o R

1

)
i
e

X o
2
l

rig
iz

[ A = oo
)
o

u{m 1)4'

[t
2,

Hﬂrd
;:
fu
Hm

mlm 2

e 3

2L
s
EﬁlemrﬂJ&r\r

R
> ©
m\m

2L ol (K
o

AC)
é

c
i)

L2
X
=
[
Ir

E
[
Lo

°l
A
°l, =
il

uk

[
o,

ﬂ[o

=

e 9
[ rE
PN

lo,

ol
==

i o oﬁ_urlr_tmﬂ
ik
* oo
X

Rl
=
B0 U{H

SEERE

EERRRE
= obg A
o HAel Bl Al gl
AuAz §3ol ofdl B A, e )

ol
3 2] A Geb] AAAE A2 o

[>

4o %
H)2o] A Azl tak AT
$EG 97olth UAE Aulx
SRR

2
o
=
=
2

=
>
1 ob
_&

=, (m
o
re
-1
F >
I

>

7]%"“ %Zﬂﬁ% Al MZE 7%
< ek BAgl Al
(Conceptual Combination Theory) 7|
& H2 A7Ee] o AATHGI an
Gilll27], Gill and Lei[28]). &1} 7]
FT ZAE AFES didshe Oie
TToE FHHWY] wi, =

Aok An| 28] o) X#—Q“O}~Eﬂ—t‘ SHAIZE QA
Ak Gatht Aulas AFE F2AQ) atol&
7%1 A7] wiol A<l 74HV445 A ghE o],
AY MU HAAZ AR A
o} B A7t

O

N

|o m o

fru
ml O o
rhu

r_E ol

rH

o,

Dube[29],

rm ﬂllo '

1* *F‘lzu ﬁf*z.%oﬂ 1]
h:} ol fla £ A
ol AME IPTV A
A éé}a’iﬁ} Al ZA
W TVE BaijA A
3= IPTV A2 7FA) 4
ok 112908 FAEW o

H Bl 2011 el = 20074
] 756% F7Fg 9585k 7hiAlel| o] & AL 4
ZSHHOvum[56)). G=12] IPTV A2 7R Ak
A 2007 T 24T 7FI AR A 2011 = 2007
15| rﬂal 705% Zﬂﬂ 193‘4 7F)Abel| o] & Aol
A

AEY MH| S A
7} w=rell A= 2007

5 F&3 A J Aol =

= OH

FdFol 4 AL 533

AT ME IPTV Ar|2 ZREER]S 73
F N AFA ATE SIS A HA
TolAE AE MUl AES IPTV AH - S9%
J‘ME A afell ARgAFEe] A Ztshe
A= IPTV A=) txel

m



2. o] 249 Wi
21 Melx B8 7|E

Auj o] Aol EF 7l 28 w5 A
gt A-Ee] MIS, #HAE, HCL #of SolA #
3]0} gk} (Bowen[11], Fernando, Velez, and Cor—
reia[25], Williams]l et al.[72], Rhian et al.[59],
Christopher, Lovelock and Yip[16], Paul, Patterson
and Cicic[57], Ng et al.[53]). Goldberg$} Lekakos
© AH]Z AR IRl A HA" A2 B A
229 A A 93 PE F e EREE
2319 tHGoldberg et al.[31], Lekakos et al.[47])
= YAE AHAE AREsHEA drperE
action®] dojup=Aol gt BPo 2 M| ~E &
Fet9eH, Lim and Ang[48]& AH| & AM8-3}
© o8&t QXA FH A AMHAE &5}
= 712& AAEAEE B ATl = o) Vs
oA EEAOR &2 AAHo® AREA A

inter—

H[ 22 Aol S HAE Q4SRN F A E
F71ES dAskatt

A A BR7IEE, AREARE] ol E(User En-
gagement)E 7| o® Whe Elth ©] = A

6}035]— Goldberg et al.[31]). 7401 A=l
5 X} 12 554 (Active) T 454 (Passive)
4=3=0] 9lthKaplan et al.[43]). Lekakos et al.[47]
T AREA HoleE HEAed Hdes §4

sl +%4 45484 55H J34e40w

17k AR A6l PR 9% 15

ﬁ(Passwe)
st HESA % Eoto] U
W7 she Y FoEE eth(Lekakos

Toll A AREARZE A
A o] AREEE 24 (Hirschman and Hol-
brook[39], Lim[48]), 2:H] #&°] H2o] “f3]%
7HA7s} “d &2 712”2 EFE tHBabinlb], Voss
and Ahmed[67], Lekakos et al.[47], Bridges[12],
Chandon[14], Childers[15], Eroglu et al.[22], Gur-
soy et al[34], Homerl[41]). 313 7}x](Hedonic
value)2t Au], AAS FaskE 7|8 o o8
Al A4, 2715 5 ARA FiEEe] Az e

71215 etk (Hirschman and Holbrook[39] A=
2ol EH?& )4l 7}i]-°4 o & 7%:?0]‘4

g
SD
9.
o
X
Z
3
o
:
N
offt
X
=2
=
o
EA2

7hd A3HConceptual Combination)©] & o™ A}
2 oy AHEE ol w) 71E XA A
3l o Jd A ES AFste] MEE AdS

s Q1o 71 & A<l Q1%] 4 o] tH(Gagne
[26], Wisniewski and Love[76]). 713 A% 742
o17ke] o)A o1 Ao ZH F2 0401& A
3 Eopoll Al W AT} o] FolA ghom o
E 01X #}8H(Wisniewski. and Love[76)), AFE <



46 e -

o] 8H(Estes[23]) &9 thgt EofellA] A7t o]
FolAa A
A= ﬁsLL
(Head)¥} 4=2] 70d (Modifier) &2 o]Fo14 <
& 51, :777]3]9} Al o7t Ao ‘5
78 ek 43 dolg AN & o), Ak F
At ‘=7 s FANE R A dh
Md A o]l mEW, AFRHES dnkdor 2
M= IjrE 0] Jhds sk
B AR o, A £44%3 #AAYE F A
of Agf Fol shtE ﬁﬂf{hﬂr(Wmmewski and
Lovel76], Gagnel27]).
224 AgH(Property Combination))-& =
Aolg7F 7k T el S FATeEA A
23 NS At Ao th(Wisniewski[73]). o
S 5ol “SA Wolghs dolE AT o, #4
SAe &4 T sl Wk o] FaR
FAlate] “whzh Aol wiolgkar e ¢ gl
o} 7ol Aol g Ade £A4o]
g2 Add 3= T4 BAE 7HA Fok
A, #7 2% (Relational Combination)>
Al A4 [Relational Linking) °|gt1te &2, F
Ad Atele] #AE Thotsto] o] & Higo® F 7Y
de ddste]l AR NdS AAdsE ol
(Wisniewski and Gentner[75]). & €W, TVS}
VIR shzE %L%‘ o, ‘TVell VIRS <143}
l RIS Hto R %318

Qlof=

Mol FA7 He T

=8

A o)k o]l

?lO] 2 21

A,

2l
)

o ro

. ©

=

2
&4

=

gl

D) 443 Bdde 7154 44 =13 (functional

property mapping) % EA4ZATH H7A &4

1} 34 (non-functional property mapping)®] $ D} o]

=5 7Fe] o7t AujA AW AL nx= oddto)

EgAgtog B AfoMEs o5S FEIA &
&2 Ao w EAsto] ALY

l“l

of B el S A AejellA] shvte] #AE F
A ST

AEA AREE Aol Adtel gk
AlZHE N AR A9lE AbEEe] 4 éoﬂfﬂ
A Aot He o] 5H4elu
o] 7]& Zka ™ A4 AAE 2
= 995 7MA a2 Ytk Costello and Keane[17],
Hampton[35], Hampton[36], Wisniewski and Gen-
tner{74]). T3 1] 43} Hof Sl dojo] At
Bk ol 7)Eel EAsks sk AEES
AFFFoEM AHEAE AT A2 HAE AE

= AAE S deks A= Ad A%

o] f&atA 482 < JKHGill and Dube[29]).

AV (Similarity)o] 2 w)al thakzke] Ale) ol
o] AT FrE oW grHShepard(60]). A7t
’\V‘é (Perceived Similarity)2 A2, 77, <]
e gtozRE tE gios A
°ol& FHA7IE 9 ArHFaziol4)). vt
oK(Martin and Stewart[50DeIA= fAH
= ANAE A4 o ARSAke) s
et 23 988 e Q4% 3
£

o F@
o o Ho

£ o

oo

o

e m[
of

=
01, rl

o
2
il

o
ol
32 o
=

= o
Jm =
ol

2o J
=
|
2
of
odk
tlo
=)
rr
ofi
ko
=

Q

o) 8H(Wisniewskil 73], Costello and Keane[17],
Kean and Costello[44]) 7 $17] 8 (Tversky[64],
Goldstone et al.[33], Glucksberg and Keysar[30])
Lokl A FAMI R EE Adshe B T4
FEFE A= QAEM FotEIT o] AFE
Ay #AERGE AAske A

Mo ot

frAd el &4
(comparison)2} &H(integration) )= A4
Ao AAHAo 7 GeS nx
(Estes[24]). Wisniewski®
e OH)& s} u;H



& 7HAAL oW HlaL g
R I ks

H4E FEA BA FAHL

,\i‘:‘r(WlsmewsleS]. dE &

Fal Aol olojA] A1 w) T E

0
g F ol vimse 44

=2

=
rot
o,

o =
o
K=}
1%
;9
2
>
i
-
N
X
N
re
2
(o3
1p
ox,

o
2
M~
N T
(o3
=)

Ar3p o] oAl dARE Fofste] sjXstA
Heh A Jihd 2NN Aol viAlE S

X 7ézﬁ(Property Combination)& 3}, A ]
FE Y TS T w4 4
3HRelational Linkmg ) K Wisniewski[73], Wi-
sniewski and Love[76]). L&t} o}A7b#] t]#&l
AU 2~E 7] Aol 9E mAE 847 7
1A, 2Eal 11 84E 7&-‘4 ARl mepa
Ygow A7}a}

i
L
H

i
o
o j: o

—Wl 0{}]4
b2 10 Jm o o

ol

) er

4 A g A
1

Jo]tHHuffman and Houson[42]

o
o
o

)

o
>~
>
oo
_|>L
=2
X
2
rg
|m
E
_\;i
o>“v

ro
o

O A

A7 3 7}11 A el EHOH #Z] ;}

E +
posa
o

SI3!
ro(‘ r—84 ’
o
oZ*L

g AF
K3 xﬂsg_%sl;q# HAA = Eo]a}ﬁ
&

_LL4
=
ox, lo -

o

Az}
t °‘1 91% }LH Aol
]_

17k AR A6l PR 9% 47

). 524 AA%(Goal Congruence)™ 54 EXE
28] Ag 7 7EA AAL] B4 ke AR
A= 2 on|gch(Huffman and Houson[42], Austin
and Vancouver[4], Barsalou[7], Diddams[19], Ra-
tneshwar et al[58]). 54 UX=o] digt 7]& <
TES AFE 1 AR 549 dA =T} AR 7t
oL ’\}% o] mA= G dopr okt Gil
[27]9] AT A= e AEFd tE V)5l F
7bE ), 7|2 AFL] 7)Eo] 7H 543 7
715 HAo] dXst=rtel wit g3t thE &
FH(assimilation/contrast effects)Zh= A2e4 &
F& 718k & (Ziamou and Ratneshwarl77]) 4:H]
P b o4 S k- == O R = D B e
PDAC] H7b4 oz Mp3Zde] 7]5& F7tsto]
HFEATE E 2 Aol 7|2 AlFY e
o ME& 7155 F7ket 7+ 7557 H2 0]
dul} dRAel= 7FE HAYTHGI and Dube[29].
Gi11[27])

mru

Y

=
5]” ] e
o] o> MP3 Z#llo]of+9]dett] 2, PDA+H s
o= F84 7FX(Incremental Value)9} A&
AHWillingness to pay)7} X & o2 F713h&
g St} olof whal| 71E AFT} Hot 715 1
o] B 2](Goal Incongruence)st= 4%+ 7}
2 A EoALe] FAAQ JEs v
BRI dgk 7]E AdFEY dAHSRE
Aol &8 AF A=559] JEpt Fa F
2 AFe AuA FEoERt o]
E AFol 3 72 GRS drs
E Aolt} o]d Hgoll= ALgAF 2 AEFE A
A2 AR AES AT 5 Qo Ve AF
of tigh A AE H el oEste] ke )
g g gl Qle= AR el ATKGIl27]). 2 A
o SAH S S5 st AA T
A Al2FlS Sate] AREAE AMHE Auj A~
A

g 44 AYen Bk & £ Y= ATE 1Y



48 e -

2.5 RAMEE 55 Xz

A okl A= A2k frAMd o] AlES A
she AREARS] =2 S0 A o WA A7t 5L
FE=A #AE ATES WA K Tversky
[64], Glucksberg and Keysar[30], Goldstone et al.
[33], Medin et al[51]). Martin H| a3} A|Eo]
ME A AR 5 AL AlFel diet

o M3 gdl A1E A4 L 4 ea Abgel

3
H
R

o 2 AHES F A Sle AAelA & &
A Fohs AAE O gol Holdthe A B

WK Martin and Stewart[50]). & #A1%S A

A AAG5F T AR thd Jue] FHET}

=T = T
opiTh= olt,
wbIE ol i AERR] FAHS AFH o

2 dolr 7] 98kl 2 7)uke] FARA (feature-
based similarity), AF& 7]4te]

sed similarity), HA= A4l

A (usage-ba-
FAHd (brand-con~
cept similarity), 283 54 7]%e] fAd(goal-
based similarity)? o] AHde] shHtabedol]
st AFE FA3E A Medin et al.[51], Tversky
[63], Keysar[45]). o]&]dt A5 FAMI H7ket

% tHHuffman and Houson[42)).

F e AsE st AFE 9 47

.
A 28] Ao mreh qulsgke] B4 Ao
G Aziel SeAA B Aelw, BA AAmi
TP APHE Ao A4 FA ol
A% g AT HFol 9L VA S|tk e
AN AY §3 BA QA EgelE AR
& WAE 7ML Rolea o4E & ok et
Az A oR g 9L wE A AT &
B3 54 QAE ] ABAEE A3 B AT

3
i
£
b
i)
=
I
>
rie
re
-
=2
2
rlr
=

in}
i
o
=

e oAjulse) AT BH Q)RR
2 AWAE OAg Anz) A48

Aol o AFAQ ATE AN A Pk

il

=

2 ArelMe oW dds FsM uAE
Aujze) Jid A f93 54 dA =] B
& A9H A g

AH|2Z¢

23 Y4 I

7 ZE

i1
(a2l 1y HH o7 2

[AF AAE FA B ATFES 7o
2 UAE Al 7k el gz Aol A
WAE Aulzo] ) Agrge] Azkshs A 2
T ol VA 9% 2 (9T 20
A AT o8 ¥ B4 dAEd] Bad AT

S8 Hlgo 2 sl Au|2v) kA =
=z

F
¢

42

¥o
of
BN oft

bl > f

Ko
i

A %7h AukA ARgAE 43|

>3] H

N
e
oL a1l

A% §30) M g 23



ClAE An) o] At 54

32 7t

oo mol Aoz ABT [AF 115 [
F 209 FAHA 7ML ofelst e,

3.2.1 [T 119 7}A : A An) 29 tzpel

227} A2 AN AR fel vA e

7Htﬂ A u]

aw So] 2l

g 77)e) @4 @ selA Az ol
SR ESORE FIR NS 5}“3
Lol mebA A

B

}
oy
It
%o
>
ox
o

7h ARE FHAE Au2o] fste] AgEo] A
Zehs g A% F3 9L A 5 ek

shutel sholA 7 7bA] M7t AgE W,
gt e FAAE YA 8459 A w7t
Au) 27kl gk Q148 EA & & JTHNgo
et al[52]). /MEAF 1%2

< wo F 744 *1 H]
gapel 247}

A o AEES 7 7]'X] ’\W]i% O] FiL Qe
ARl EHAdEo] dupht frARE el gk vlalE
o2 fFAMde] w& 4G Ajtd A aE &
AR R QAT ZlolH WHHR fFAMo] BH&

= AA Ao 1A A o]t Wisniewski[73],

an and Costello[44]).
E Ao A= o 7FA] tapel 94 Fo A 3
W el F o) A Ak AgE el

17k AR A6l PR 9% 29

AR 2Eo] st —e‘%’i% I A 75% “H, *}%X}
Eol APH o2 Ho| HA He Fa ME A
H)27) A B ghde] 7] wliEoll(Goldstein
[32], Ngo et al.[54], Palmer et al[56]) 2z} AjH]=
H 7 sha ] LayoutS o9 7+43h= 7kl ot
2hA] Zbzb AE|2zke] A gk Q14]e] et
2 Q7] witolth
b sl 9] Layout 2] 7FA] AlF-AQ1 A}
QA0ER FAE 7 Aujze] AZ4E FA
0332% XA "ok 2 AFeME BA A A
"Vd AL AE g e R shH AR, 19
, 28 A2k Al 71 8 layout ¥ TRk
OJ 242 AAeHBarnett and Wickens[6],
Wickens and Carswell[71], Wickens and Andre[70]).
Tlatel 9 o] AR §H AHL HH 2
tol A 7] @A) 20f F-7pqu] o] shd o] 4 4]
ALEE oW gtk Bogus et al[10]). 7]&A 1]~
7|29 sto] HEH Ag-oll= T AH[ A

P

™

oo

o
oft

4t &
=
[>
D
1o,
w1
)
N
N
2 ﬂlE
X,
QL

rr
2O f dr o
— F

N
°
iy
=4

40 o rlo
= 1 of

N
2
=

o

Fo
e

(Liuf49]). uehr

do

o
>
o0 oo W ool rfr &

H n)Azke] Ads &£AATtow 27k A

d
fll
3
2

\-J
il
dlo
i)
m
s
N
)
it
to,
ol
ol
8
ful

o ey

7 11 : $AAE] 2 o] FEAH A B
oA 7455 $4dgez 479 A
oJeh

=4, YAl 84 ol £ A7 F 7HA A
27t A sjdd w) 2k An|2~rt B8 = 3
o] A Ar7lE 9w i (Chae and Kim[13)).
F 7 Au|27) she] sl Bojd w2z}



50

o

ZFo] Mu| g HoFy] 9g shHe] A8 24
sto] AgstAl €t o] w dhte] spHe] v 3}
ol vlste] st =717 Avks A2 g 3 Y
o AlFsh=s AR &7 xdA7} e
t} AckE Bolth & sk el AlEgshe
F A7 vE FW B A,
ARE2L7L Sl shd] o e o 7EolA |
o} o Ha] 3 Ik okl Aoz 2o 5
He & spdol vsA Algete AR G 14
A717F A7) wjiel] AR Ao R FoE
AA 7)ol Al frk g A QA o]y g F &
Zrol A EAIE wjol= 2 3ol Fagh A
go] Fito] HER F T3kl
HEAR F3tolehar sIAahA €k 1

e RO o] Wi ﬂﬂ

AA A =]
AAE F 9l o
AU 2=7F S uﬂoﬂ_ Ahe
2l FEHE Q1A
}04 AHAY +F

gk
4R
avk=E

f

24

=

}o zrio =

UG IS W A Wy

T

Il
S

ll
b
(2
o
BT <«

ZLo.

y T -

ﬂ
E
o
_{
X
)

o

E
>
_OrL
T
IS
B
[

=

= z}lo [FIR=N

PR

3w
o] #+o 3hol
g AR QA

DI

N

O

L

2
0
NS

[ 7| EA B2 9] Bl H]JA FIFA]
H| 29 3l F7]7) A& £4F
3o = x]zZ1e Aolr},

=

AR, TR Q4 Fo] YA =
Zke] Mul2g F@shs shd 1] Ao A
StH(Barnett and Wickens[6], Wickens and Cars-
well[71], Wickens and Andre[70]). F 7}A] A1)~
7b EA AR A E w) Z}7Fe) Au| A EA|E)

=
=

Z

o2

oY,

= ste] R|d & A7} HAgt o] o &
Lol shel ojg thE shHe] 9ol whEkA FrAL
de] Azto] et A 4 ATHGoldstein[32], Wer-
theimer[69]). 71&2] AGFHE o]l w2 4
QaEo]l AR ZHIFE FAMl g A 7to]
ol HJusteto] shhe] tiom st = &
o] 7+t 39 tHGoldstein[32], Wertheimer
[69]). webA Ajtshe 7 7HA ARl aE md@she
ztzte] sh kel Aol mepa] Au|27ke] A
2] gk A Zbe] depd Alo]th(Goldstein

A

[32], Wertheimer[69]). o1& A 7]EAn] 2ol gk
F7pAu| o] B8 QA7 PSS E T oAH
7b ARkl A b, F M) gke] AdE &
AAFo 2 A7 Rolgtal st v %

o| 748t sl

74 1-8 : BRI 28 Seo] F|EAE A
#9571 e5E $4EFoz A
zve Aolh

322 AT 29] 7M1 B4 AX =9} A A
3 3ol 487 ARl MNE G

[ 214 ALg RS0l Azkss A Au)z

B3] B4 X =TF AREAL ARzt mAE= G
ol i Ast Fdo] mAE 2d 23E A5
A} gk

B dAwe] 52 A a1 54 A
*4(Goal congruence)2} £4EU%]44(Goal Incong-
ruence)®] -+ o] EAE  QUTh o] B4 wjA
A& A BotRel B4 dAEs AR ARt
2 t)dol tial A3 e FAM Azl dakE
< Bk oy A Aol uigh Abgale] Hu}
AN7HA JeFs WA= QAhelth 4 F 7HA o)
e B AAEE T ool k] frAMd el 9%
S " tHMartin and Stewart[50]). 28l = o
F7rel B4 A wrt wstst AREAE 7 ool
e FAM e ARE tEA A Ha T+ 4
Azke] A A s tEA QMg A



3k

3

A

A %7} AHgA Aol v

)

e

AR AMu|ae] Ak

FSAct

0

3} o] 74da)

‘M.O

= ARl

3

=
ar
A

=

=7
bel A
A Ayl
2
=
A

A

A

)

fhe] A

L

0

L

g]

£44017] wl
F AHIE ZEe] Aol v

o AHg7el

o]
Zo

2 Fojgesn

gl 7Fe]

=

=1
R

74A) AH] 9]

s o]

+ed

[e)
o 1]

=y
-

!

-

ole}. ol srolzl #A}

Ajplgre] 25 ¢
o

ZkA 7] Al

afloF

S

7] o

g

L

[

S

KX
g
w

F¢, £4dgoz ¢xE Ay

b BAEGOE QAH AHj2HT

o F& A8 JEgS Aled Aol
A
ofof

_g_
Azbet AR

Ao
s ow st
[e]

=

5k
o)
=
7]

p=}
E5)

=

2] e BAe 7kl A

=

7Hd 2.1 : E%H
g]

Aol o
27 o
:T'_

}

9
pal

=
-

bl

Zelt. o]

A ot

s

0,
o

H
=

AR EE e
!

UERE PO

=

=

(e]

]

b olelsh e,

Fobgel Abga el

9]

a7l Hek. o

S

ORA| AL M GA|E AL 3

AR
tHGill[27]).

=
3

1

9
el

]

Ld

2 o]

al

717}

N

(e}

x|
o
T

=
3=

o Ao M3

141 g
ozt

Hrh(Ratneshwar et al[56]). B3+ Gille] Aol

AL Slvkal SR eHGIll[27]).

ST Avl el o
AAE GG 1

Aol

=

=

A

9

=5 A da

A2} s

=
=

el
W, ALgAe] AN Aeg 4

=
=

I

R

= Zoltt
=

9

SHA

o]

=
=

o]7] wj&ol (Estes[23]), A1H] 2~

77) e Avas

=
1y

7] w0l e

o

U

el
ot

Aol o

=:]
=

atef= 7

woll 4%

=

pu—

o] & o 44

b A o

I

=

A4

9 Au) g Mg
UA" AulEY] A BAH] fAR] He

ol HojAAl dth. ©]



52 R -

Mg 243k} Agshe wol Aol Msa
Aole} gsta, B4 AAme] g 2U LS

7Hd 2.2 : AFEHE AH|27ke] 4 A =T @
2 3¢, BAEgeR QRHE AH £
b SYEgez QAE AHzHG
o F2 A8 JEE Aled Ao

e ool 7S Al A [ 103
[ 219 Aol diste] Akl

4., A7+ 1

[ 112 [ 2]l Sei7b7lel oA i A

Hj229] Tjael @47t ABAEY Mu|2d tiake]
ARERZE IAEE A AR frRdl MAE 2
& A5 AsiA A=Ak
4.1 A7 &

411 Au|&= =23 F= 9

Aol o] W Ay as
3] SlaiA oA Am Y A Po] FARAE
Fa) AHlz BAHIA v A Al B
A o] vs, 54 )

F 715 AAs aga o] &
o} gato] Aulzze] AT Al AHEATL 7]
2 AR5l 7|2 A9 F=T1H 02 ALS
e A A e
MO 2 FeAA Sl 7 )

01 w*oixm 7% M) 2}
ST,

A H] 2

61— )\];dl,]_ 0] 0}11] = 24 /\1H]/R+.‘:—EZ4 /\1]:]]%
(eg. YNF+=24)= HIFE AHSAe] HEE A
A3} BUFIE od ZIEL QoA TR
A kst

AR, Folrt 52 AHIA7} 7]EAE A o

FoEsh sk MUk B Au|2el B9 A

slstgle. ol Folwsk we RNzt ol
%7b e A ANz BEE0lQ 7% A
H] (e eg., O1E| Yl F31 Mo|EQl Y= F3 59
sk FAstel AFA A Au|zehn A7)
7] o§7] woltt. whebA] Folmrh e 71EA

H| 2o Fo] 27} vk

R K== o I =
9] F 7HA 71Eo 2 Mujs 27
AFolA b 232 HE
7}11 Z3o|tt. &4 A, 7

s L Eavd v 2 e

N' rh:4

S WAl E oA FEH A 7t A
23 7130 tje IPTV 8349 E

Ly

X
=
[~
ﬂllﬂl
x
e
_O‘L
2
£
S
)
il
s 2
ZE %
[~ -
rir )
o i
-
oo m Tk

2]
K

=

=

B

B

[

i

)

)
(2oox N mn
o foir mp X HC

N,
ofo
2,
3
i
i)
)
Y
&2
o
‘o
>
>
=
>
>~
>
oo
Bl
U

BN
R
ol
N
Ho
:?L
o
-z
)
=
=)
[>
o,
o
fol
b}
o
ox.
lo
M 4o
>

(e



AR . _
Afole FeAEds A% A2 FohAn| 29
54g 2elste] YA dgorne, Ha=
zo] HEAQ M|~ 23S e 493 f
34 agor ERI% AEAQ ERI9} §8
A9 Braw TR duder 7z
2 F2E dE ARlAE <E Do A F9dnk

CE 1) =g ¢ F== PTV CHE Mb|

718 H] 2= F-7pA ) 2

Ean=3| =z
T O CRal 1
(HREM2E) | (BRENE) Al 2
a4 | 84 | f34 | 284
el A =ehul(7]48)
0 0 +
F3 A 2M(H7H
ra A =ehvl(7]42)

0 0 +

2874 24(5-7h

ALA (7))
0 0 +

34 E=a(+7h

A8 F2(012)
0 0 +

AeH 8237

412 A7

[+ 112 IPTVell thgh AHE Aol Sle ot
A % 0Es tder 43E st vkt
Bt dol= 25790, W 7k 3o
& 5% o4 FArHAte] &S H%E A o
o R RPN

32

Aol o] Azt =E¥ TR
sk He] F 7HA AHA vs. 9h
o F 7 AA(F vs. F2), BE Yo

ALV vs. BILE F
ESii=g
, S AR 7]EAE 20} FbAE| 2]

rO

LW
S

{78

k1

r2
&Y

17k AR A6l PR 9% 53

sjio] it gATbo] whedl, 7]EAH 2o
gste] bul o] shete] AR W 4R, A
3 HAAA G 0 dR oE PR T
SEER LIEVEER IR R
29] B 2719 W&, ]EA N 2] W)
27hAuI 20 Bo] A& Aol “AE, SHel
2 A%ol “Fom TG A WAz EQ
AR, ARz g R se) A
o WA, Z) R A 20 i $rhA 0] 3}
#ol kg Aol The”, shol W g
= rem Pyset. o9 maH Hu A3,
sar), £ANA Aol e sl ue =

=9 o mdste] F 32709 Sl =X
Hﬂl 23Q7HA] tARl 23 s e A3
& flskel Aujse] gl wpeh 47)4 <) IE
E0oH, 7t AE el A HAR]l 8459 2
1,23 4,5 6,7 89 selo]=x FAaT
of et W& oele] <& 2> sttt

414 A% AR

ATFAZE Aol gk AwkrHl A g &
=S setole &g AAS W, WA A=
S B Foj7l Al Eshe WAs Fskh
EaleIR=RASIIE = S b
7N AFE Lelol=g] OW
7] &4 u (o] - =27t

W 7kskE B Au] (]
o= FEHEATE

TAE A5 A7 E2 #4415 dAdsHA §
3N A AR e, Hriab= pEA o R [dA-
1ol #7betde). AHse 7aE Huazs B

Fol Wz, Wrel & Arel gusiarh A

o

do AAdoR 1N 4% 2e990W @A
S o) 4P BAGEAS 4 Folo)



54

TZ 4 IPTVE MH[A OfA|

N
=S

(E 2) LA 24

8 7k

QA 849 3t we

W oA

3}

oo
xr© 0
ro
R1
mo | I~
Sl R
ojn
Tl
ol
mo = | &N
Slulc B

o
=3
o
h=R

7V7k
/4
=/

x]—.o_/
=]

R les)
/A8

]_

A/=/ W

243
3. 2

2
3
g4

F 1ok
e

12 o
Qt

=

M

1 829 Aol A8 Mu|2=zke] A3 AE List

o
f5

=P

4

g AMuja AE gel o

==
T=

olo
Kl

|
[t
o
ojn
®r|
b
8
ol
o
oY
i
moj =
T
ol

(1]

&

+5A THWisni -

45

7=

415 4 =+

o] =2}

=
=

of 594

nhoh 2o] @ AAE Lepols

o

of
el
oA
T
7o

4r

el
100
sl

=
i

el
|
st

]

o}J
ﬂo
s17)
sl7)
e

Bk

3
ol

=
=



YA Au|ne] A3yt 524 A7 ARSAF Al A 55

SART 4 AL =4
1 o] My~ =gmtel & AH] | Winsnieski
29] FHiEo] ek Holr} [73]
7 o] Aul~E =ehukel 2% AW | Winsnieski
227} shte] Aul2aA gl Bl [73]

42 (A= 119 214

AMu] 2z A9 Al AR = D]x}o 24 ﬂ A%
of wel ArAteel RS oA9A dAS=
A= sjotalr] e = 04?6»1%1“ SPSS 9%
AAse A
Aol 74 ARE B8 Hitgke] 74
] &

] oldH-E T3l

o

oY,

o o lo it X
=)
ful
>

r £
fo
[
K3
=
i
olo
o
o,
<

- 1x

)

i
_OL
£

e
H
fu
°
K
o
2
oy
Q
B
g
=]
g8
=
i

4.2.1 3P4 ZAA (Layout overlapped)®] &3}
Aul2=zke] A Al ZF Ao s 39
of o] met A Zhske e Ad frEol o g
e =7HE ghebstr] flsiAl s JAE
2 2499 8 7K vl 2¥s #
o] <ay >3 <ay 3>o|A I
wel EFHE AHls AEE AAIBHAT.
7)EAH| 20 FIpxu) 2 oA HRo] Qe
AE) 29l 2= 5 6, 7, 8% PR E31, 7)EAH]
229h FIpAu| 29 sho] HAAA ¢ A= ],
2, 3 45 & e 17 oE FAst T O
Zro] ApolE HFshdith A A, A= 1, 2, 3, 4
o} 24 5,6, 7, 81% 7+9] o7}t fojnek Ao

HEH/E/7NE AEH/EHE/ S

A(mean = 3.406)&
AHA Hole 1}1
AT 2o 7 olA|h= 34\% oF 2= 9l TH¢(319)
-10.081, p = 0.000, Bonferroni-corrected). =, 3}
W 7he] HAe FrpAn) 9] ghye] 7]EAH

o thste] AjstAY BAsHA BolAl st o=

2 e el @A e
%0
6



56 AECD

4> 4
X
E
[

Y
1o
}
O_L,
i)
E1"
HU )
[e]
>
s
rlr
o
o
o
i A

4.2.2 38 =7](Representation size)2] &3}

A28 A Al FIbAu| 20 23 A7) w
et 2|7t AjE Fdo] o9 A dekAE 7HE T
oFsl7] HlsA, FrkAHI2=e] BdE AVE TS
2 AR~ NESE E73t9h ofgle] <ad 4>3
<F >elA BF A7)0l whet R AH 2 Al
E9] ol & AAEGTE Frbxn 20 28 A7|7}
& A1, 3,5, 72 SR FaL, FrhAH| e 1
A A7)} e A2 2 4 6, 8% R Rol T

aF1e] Aol g AEe,

QR O 2N 2D} 2
(of : R3IHQI Satob+ R3FOl £)

A=1,30517

A A= 1, 3,5, 79 A= 2, 4,6, 8 IF
Zko] Aol 7k frofm|gk A o2 YERYTHA(319) = -
3817, p = 0.000, Bonferroni-corrected). -7} H]
AA S| =77} 2 AZE 1,3, 5, Tlmean = 3741)

< 4 BAAY Fog FIbAu| 29 s A7)
7F 2 A=FE 2 4, 6, 8(mean = 4066) & O &

AFH/ES/7E

(Oﬂ °|E|°._| EE"D|‘+—I-I—O|K‘IO| |)

- bl
AATO 7 017\]5]# NS B 2 golomz 7pA

—oAE =

1-2= AA HA

4.2.3 38 %1% (Representation position)<]
a7t
AUz A7 Al F7hA 20 £ Ao wlhet
= A% Yol o9 BekAE e e}
A, 71EA8) 2ol gk Frpbqe| e &
A9A 5 7IEom AFE vl 23 BH
o} ofgf o] <1¥ 6> <IF 7>olA F7F AH]
20 B@ Ao Wt BRE Aus AEES AA
SATh F7RAHI 2 @ A7 7]EA R e 7}
A 2dE A= 1, 2, 5, 68 shU=E i, HIRA
HlZ 3 QA7) 7] 20 B 38 A=
34,7 8% FUE Fol F IFY Aolg AT
st



HAE A ae] AR 54 dA =) AREAE Ayl viAe 9% 57
=== - = - == = -

3 7 Bonferroni—corrected). &, F-7FA 1] 2=9] g} 91|
7b 71 Aqu] e tiste] 77k w) F Aol = A
QUA5)o], A Avlzzre] fApge] A7tol
oA ol S4ATeR AAHE AL B
Ak
7 e 2e] sh 912 7F 7] A H] el 7}
22 29A% o7 oAy
A

nR 7P 1-32 AAH

;z mkr

lo o

xS
2 S

(A7 el M= Z47he] Mul=e) Agids £

dsl7] 913t 250 23S 49T F 9

Rk ol nhgo R [ 204 s 4, 3

W oA7) A, 3 91A 9] Zhkge] A8 sk

& &4AYe) AGow Agetu, ¥ A,

O A S LTS S B s A1) W) 48 g v

+R3|x0l 27) Aol AFoR FEIIG,

1 5 5. A+ 2

[ 2]9] AdolA= [AF 1ol =38 A4
2 A% 795 T H44Y AT ew
A= s A2 AR A AR 5 9
= 9% ZZEEY(working prototype) A= o2
i g A ARSI Al AlAHE IPTV AjH
29 TR EE)S AEsHl & & AHEA Bt
= SASAE T3 AR 23k R4 U]
wpet AR R gte] of"A EeAETtE AL
aF3
/AN
(22! 7y SobelLel B8 SR B RS 3 4,7, 51 97 Y
8(0ll - FE/Hel =2tot+ 73| E0l 4F)

52 dAwof AR AR Alolel Jig A%
BAAS} 21,2, 5 63 4= 3, 4,7, 8187 o] MAE 24 e AT HH (9
o] Zpol7b Fowlgk Ao g vEhEkth F7hAR| 21X = 27k e ARFH(SHAAT vs. &
o 3t A7} 71 H 20 7k ASE L, 2 AZZH 7|2 H| 20p F7pAH| 20 2] A
5, 6(mean = 3628)2 & Y £A424% o= H7} of thsh 271 FE(EH dA] vs. BH BYUX]) x
Au| 2] S 91A|7} 7]dAu] e | ASE 3 AR ARG JA 9] 2744] (18] 4] Hedonic
4,7, 8(mean = 4178)2 & U] IAAY ZFo2 X vs. A4 : Utilitarian) S ©]-&-3Fo] 2x2x29] &3

e S & 5 AThi319) = 5656, p = 0.000, A QNANAS AN FATE 7| EAH] 29 HIhA



Hl2e] B2 U]
549 £ /b4 7L
ov, A% K3l B F

3 A7 F2E <A 3D

==

5.1.1 Ay #oiat

[AF 2014 PTV A8 Adel 9l

% 34 Wo] A 271519

off that A=z AAAG | ek apef Fz
A= AeE 7R HitrdH s 24549
A A7AE 60% A B7HARE 40% 2 A9

=
within- sub]ecti 25 3t
5

(A 2004 g 2

74 F3} A—}H]_/_: /\]__Q_ 9]_ _'9]_*]_2:;1_ 75‘;5"%
Flash 8.0& o]&3te]

H 47FA M| A& 23834
T34 s+ aeA 49 AeA FA+AL-F

7HA] 42 between-

[e]

]

T AES ARe] x 2Aclobe
FEQTh [ 1A &
ps| a}ghﬂ_/]ﬁ /\.L]

o
(n

<)

2.opslo] gltt. BE7, 484 Faefdd B B A
K _

=

A 8o 2
B4 AR wAAge

AT ol JAs] $4AF 2
d= ARG $4 A% & AT

p T

ie. B4R

sttt A= AAA [T 1A 24

SE HleE BRHUAT AF ATl Uig B
2= 15’000%9,] EIAEAE oty B = HE 2}9] 7]EAH]AQ HREF|AE AH] A
A e AT SHAT AL 1683 A (Sehel e o) Ae W 2% NEE B
A F7H 149 0] HE 24 diidol HAAth dstArt. 712 R =5 ARgetHA FAl ARES
F Qe Fruage] BHHE ooldel A5
512 A9 A5 = 7 Aulzg z@ekt 25 ) AR U5l
(47 20l AGA7E A4 PTV o] Al ARk 71 2Au 2k 495E m5d b4

S k-1

YE/EB/I7INE

HEH R2(ZIE) + HEXMERD (27D

=
WERE SRR v

48X R2012) + REH 222 (B7D

i
2

X
143

REFHEZ}OHZIE) + REH 28 (77D

2
[
i3
-
oy W
Ha
02

HEH R2(PI2) + REH 223 (B7D




Mso) AgS RS fstel A wAe
fon, EdAE AAsH sz Fo g A
8% 5 A%g stk A S Ags
9 mF cebld weldE A% % AR 3
R AE AR S e WS deFE
ukelol Qe WE Felel AgA f=9 el
o) 20|tk ALgAT} ThY2E ol g ste] ElA M
ES rEd bz LS AT - URg
stk < 3>g Fael 2A7te] Aulz A% 8
R REE )

5.1.3 Ay Ax}
AHEALES] IPTVE AMgahs 343 fARSH
A &7) 9Asted, 27904 o= TV 74 2y
B3 Abgsle] 43S zgstd). oolx AFat
A%l AHE 524 9 AR dA =] didh 23
AP Y APo] ojFofHonn BE F/AE

e &l Aol 43S Agach FHR AL

ol

1 ore

AuRsel wel wAE WA Ao,
AR AR AW AL AR AR oF @ A
gro] 2nwglom, 49 £AE et g,

WA, QTR BB AAe B
2 Ay Aol o NS @ Fol, AgA5
A oF 200130] A7HE Fol v] 7 Aol of

514 4 =+
[ 2] oAM=

3
W FRA, Abgel, A7)

WA ALgA A B, A

RS

e,
Ho
oo

X,
D)
I
e,

17k AR A6l PR 9% 59

cherjee[9], Cyr et al.[18], Thong et al.[62], van
der Heijden[65], Venkatesh and Davis[66]).
AN g gato] AR Hrleke A%
Au| 2ol gigh RS dolr 1At §19l o H Gill
[27]9] AFolA SAHPE TFE AW FE
7R 9 ARE- SJEE i AFlAE S5t 9F
Ago] A% @l diste] oW g Hole
A ZAFstazt st om e Ageke] A vja
T AGstrt & Aol fF3 A1 HA 9 A
220} A8 BA ] MRS BF ARG 7] 9
ol 82l Aujzel] ik B7HE A A2
1 A% A7 AvEs A8 0w (Has-

senzahl and Tractinsky[37]), 2§22l AH]~0]

[11

S
@ N Aul2E kel B QRS 243
A

(Martin and Stewart[50]). [917- 2]oll 4 AF&-%
T H32 5 AAlske
b.2 o7t &1}

5.2.1 Sgwe =4 S A

ApEAel] %A, AgtE AuaEe] 54 4
o gk 22ke] BlAS AEs] AsA de
t-A5(Paired t-test) 418 AT AH]~ &
A Ao Ay TS 7H AR SAs9om,
Biwks 749 T AF 488 1Fe® 74
off 7Wh&5E Au|2=zke] BAo] YA o=,

WA, 814 K9 Setrish 5814 AR &
YAl 2] AR, 4514 AR9) Eeuiel A8
4 7] 29 Aulze] Aol v Azke] 24

QAEE waach 1 A, f34 A9 =



=0.294
0.156
0.144
0.250

=438
WA

2

2
2
2

s

%3

0.028, 7£=0.160
0.066, *=0.115

0.002, n
0.031,
0.005,

3HA 7]

4729, p=0.038, 1
[¢}

11652, p
5338, p
5192, p
3650, p

F(1, 20)=9327, p
ofefell Al

F(1, 20)
F(1, 20)
F(1, 20)
F(1, 20)
F(1, 20)

L

.

7HA]
1) 4
a3

=1

4y e ARZAL

A

)

50 [
481
46
44

a

<H
.
=)
ICRs
75

|

A

3]
&

o
1

o]
kel

H

1

T

A

st

O],
225}
2
S

21 AH]

Jo) Sr2et 814 719

g
A
A

\=]
=

]

9 2
9]

A

A

Ea

7}
AE 7o 44 o

271 M) 229
ARE TR AhESE SHAT, 44 o

Qb

84 7139
4

84 719 Be Auze) AT, 444 7R

=

A=}

3
T A
19]
A84
4
Z(Paired t-test) 0%

[¢)

A E=7b = TH5.10 vs. 3.60; H29)
T
R

7

]

=
a

[e)

eotst 489 710 LA 20

3
[¢]

VS
s -4

Al Q7

&
=

=
ol 44 7}

1]
%I—

7}
froagh
4

Agut 2

4851, p < 00). HAHAFo =

6.420, p < .01).

23 AH]

(396 vs. 586 1(29) = 6238, p < 01). We}A =

_g]

= Apole] Aol7h frelnl @ A% LERETHI(E0)

erksl 5814 7M1 &
487 749 s

60
]
-04
2~
RER

< mean = 5.283

b

/7V7k3)

/42

T

HE A5

40 |

H99 A

[e)

=

Rl

©

/) E& mean = 4.200

=
=]

~.
wA

7
A 30 N 49 A4Fo]

29} §

SERERE

& A
374 RApul o] A, A8H S| RAN 28t 4

HH

71 8Au 25§

484

7hu 0] A,

B

(Mixed ANOVA)S 2|5}

)

H

11652, p = 0.002, 77 = 0.294).

s

S

4>l e

it



3%

[s}
HEA

A=
3]

=

Joﬂ v

IS
=]

A 54 AA £} A

e An] e

@ A=

B H oo & e Ko T XL G
s o gy o & o) o % o RS
I H._ NG o3 i_j e el W E R z..f o
) = T H !
iy & oF N 4 ok ) ~
_ HmE s Py ol % W o =
R == = ﬁaﬁkqﬂﬂ%
I = o R BT .
1% il o oF T 4= = B oo o O <
bl Ko o T s 70 / o | X T o =
. i T W e do ERT Y X N o
O~ & SR Il S
s B L WK & w T R rr <O A wﬁ}ﬂu%
FE 2o E f 2 _Sexelze
1= & wﬁ W 1= = ww MW B
s X R oA ’ Al OE M ® X omxo9 F S
[ o OW o3 _l._ ND = 0 ! fretas .
H o w % o S ~ W R W I
~ T % w5 w4 Wo W:. W OH T &
1 1 1 1 1 1 L U.:l o 1 1 I 1 1 1 1__/._| - = 17_.~| - .A.:v ‘UI
s % e = & o s . =R 8 ] 8 1 P x ™ B ) =
2 g 0§ 3 IS W B Ar =) ha & o b = < X M <R ‘U.IA X O# =y MW
” - A — OR ) 2% mo OF
Mo m# o . B © v Wt ol oR e
T R P 2 NOAF T A oF )
R A" NN T Mn/w/ - Mo T om T \%/ o) TX -
T do o w S5 = e o| 4 B
A "ORC ) =T o — ~
o <N o - P PO S o juling
) = wode ) & I T W omo O 0 K T
T m kW T X = e 3 e
T ® __%E( 2 &3 iﬁqovﬂr T T
W o ;&&, TR o5 W ero ) = ot ot o ajo
o)) o W N W= L ol
ALK E g x W o ok RN R o L
NEaE o XA s I o T T x g TN
Mo = W jal pals 2 .o ) T =~ B ®
XX NG o= "’ o = N = fadl
X ]__/l 1_/r ‘ﬂl E re T Q_o S 1H o] < ,mmﬂ_ 17_.0 ii ] = HT_ - " 17_.0 N
o oF ) 7 [~
o~| o o w ~ Mﬂ =~ u: M ® > ~ & o = W Mm Njo u: i M °
ln7 — N 0 bt _ _ fl o s
m_. bl MM o T iy Uy 3 _ il N &= Wmm Mo = Uy 7o ) M.__m
T oo L oo xRN T % 1% N o ~ o) =y Mo T
. -y <X . N HT_ ﬂﬁ — HT K s Q_o .
ol = Noogm @ TS T W
— g lvd 0 [ —
©° ‘Alv_ﬂ q \‘#Il_o_lﬂ \Ul < MO Il ﬂ@l @ ‘ﬂl T T ™ ‘u| Il ,—I._ML D MM ©
—_—— = N ! 8o -~ —
%JHIWWW%V#AL]% 58 2 B 8 ¥ 8 B W W R K ™ =
X X R T @ o R o 5 < <% ¥ 5 0@ e o = | o
o W OW R T TR S " ® v Y R R S @ Vv N
NN T % H W = "AF T oA W X o



62

oj

I

Fe B B N -
%%%;Muﬁa7
_— KO A T o
5 OOUR R RE AR
LG = TR ey "
5 N X
Er 2L, Ex
o X E o b
%W%@.%o_ﬂ%
I SO EI iy
Ty o ® oo T
Nlﬁﬂﬂov?%ﬂﬂ
TERXRE T oo X
ATHEXW‘_ﬂﬂﬂIo_ﬁ X
oy ®R g ow Mo
4roof = o g ®BE N o= 9
%ﬁ?ﬂEéﬂ«fr@
ct&.‘_mﬂﬂmgﬂoﬂquﬁ
M oAR 4 odp do dF BN
Lfo_lz,#ou_.xﬂ.lqnﬂuﬂmﬁ_
FTEWR R B D&
BB
" i

YA =

o

A
=7

g 12> AzE Hold

ﬂyl

ojm

o|J
W
LIt

el

-

Vs
<!

® AZdd A%
<a9 13>

o,

=

d

%
- 1

s

o

I

of

A

=
=

]

%8 A2

KN
=

M A o]l wet 2

L
L

WA [ 1A
| A" Au 27

&

Fol F8 BAolq

HH

a7l

H E7wol ¥AZAE Bet e

12}

A

!

WO
0
iy
oF =2
(N
w
»C __io
IS
X 5
o W
X B
N T
o|J =3
B
o
S
o
™ T
T %7
NN
o 4

=

S

S

I

Q

~

]

én

o3

I

S

N

=

&

™

(o3

ok

N

T =

g

o o

oF

& ohAulze) s

A 2ol T

T

2

7]

A 0]
=

.

%

TR P

131, 7] AR] 20 ]
A717F A, 7R E) 28} F7pA |

[

=l
& A7 7P

2

5

3
F)RAu) 28k BN 2] 5

EI ST RED R 2] P = W3 2] PaN=1 R 4

3k

L

)

EREERE PR R PN

oy
%
0
i
;wo ~X
ylo
5 5
T x
N o
m -
el

B A%

A

2
2EE}
Haek [

S

~

12

A
i

871} Al 29 Tl

L
T

[+ 2]l A

27)9) 9%

tol 917

S
1

EREEEIRE
b Aol

S

B

T
"
o

ol

g 13 AzAE EANE

4

N
el
7u
oo
ﬁO

=

= 74

9|
on

]

of whel FHE SN2

R

Njo



Stk 71 Az Z]RA R ZsE RAAAE 27 B
& mA9) Auae Aol SHATOR A
2% AFAzE W 9% $AH wee ug

ool wal Z|RAH|SE B u| 0] Ao B
QA% Fe 2

of B7hE A

2 dTE oga 22 dARE 7

A, 2 A= PTV AR B3l =3tato] 7
A% 948 A8 ATE AW 2o
HZ IPTV EdE0] H 5of Aul2 7z zrt
Fs] dofubz wopol ARk, AWz} dofub=
O kel Zupddolu i 5o g okl
AR 2 Aol AA G Az ko] 28 7}
TAAE FF Aol AT Fedo] i

T AR e tEddl qiF ZAE AT
F Ytk IPTVE ARgals 5 AR7IS0] 2~30t0]
715 AR 2 Al ARl Apsas tstell Ast
9 FASE WoR HHI o] FEio] WA
IPTV Al ARARS ti2 e o 9le7h sk
of tafA] =gke] oA7F 9l = Slrk ol¥l HEt

oA Ao} FReh e Ak ALEALE Ui
O & k= F7HARL A7 zleE|ofof 3 Flo|t},

A, & AT IPTV AR|2=E 913 o2 714
theFet OAl 8% FollA A Mot AlE
HiE g9 layouts FALZ 4 Bt vE
spA <] layoute] AMH]Z AREALA &GS 7|
2= Yapel @xo0)7)= A9t 3H4 layout 2ol

i
n
i

w2 Bas} glek olefd LaEo] el

ool Muxrt &3E o

T UASAE &7 fEM=

17k AR A6l PR 9% 63

st

oA, 2 A & telel A A-E-3]
o= @Al fl& Aoltk & AFelME IPTV
o] wujARg Aol Heotel ATAAN, IPTVE
#, vE, 4R T sjelelE e AbeE
QAT R BRR Q] Afel & 1hdhs
AT ohyE} IPTV 4bgjo] sl 4733t

e
2

I glo Mo oo o

o ml & ol ok
ot

)
)
Y
_rg
>
o2
i
e
-4
i
rlo
>
2
oy =
.%
<
il
>,

Ho
fo
my
Mo
e
Xl
fat)
=2,
gy
e
4o
ol
fd
re
re
A e

==
o
(LN
o
=

e O o2
2 do 4y

l—‘
Moo
-
rt
of
ﬂ
2
2
=
[>
=
o,
i3
ﬂ
>,
2
=

1,
oz X%
4o o I

~
g ¥
= o
o
o2
N
o 2
I
o %
Loz
o
[ rﬁi}“i‘ by
= 2
o

i
frt

gele AN olF FAH
Va

2
my
S

2
et
&
32
T

o
o rlr riz
4



64 7145\_93] . Hl—z]oé] . 71;1(1_?4

YA o] 2(Conceptual Combination) g TlA|& A 747 o2 A3 WS AAE & 7 s Ao,
H| 2 ool HE3tomy o242 MeE TRk 2 A% el ek 24 dAeE WA
stk 2 9o vk AAES] AlghE A4 o & F = s Aotk

o7E gAY Aqujxe F453 o Bs) AR, B AT AFE Au|ago] ARgALA
il opA 717 ofd AAE FE7ke AA AHE B A Thot

A" AH]2~9] convergenceE THE
Bz Aoty B o t]x] el th=l

Ay
2
O
H‘ .
ﬂ
o

g Auzg AFE AolAdAT ol ARl AR Fa

Z o lo o
lo,
Nk
32,
o
N

d oA 3o
b AlEgroRM, ok Hojdo] iRt TAHAY AL S A ALY AHEE R
At Aol i ML BAE TEEA 5 of et 2 HIEA XA F ATlM=
8 & ArolAs Anla AAlE Atz FA A AR Mu|AE 5o FEgoRA, FAA]
Bell A Al 2ol di e Sk Akl etk & 24 Aude ek AR B ot o] g4
ate] AbghEo] Q1Aste A F¥d &S A o Mg AZ 7t e FHES AEE 5 AT
T A As dedn
A, B odTE NGAT Pl AEA BH 72 AR AA
AAE7t AR Aol vNE mne) 2ALE
o & 2 QU= MG HAF L o2 AZAH o 2 AdTE e 22 A84 9o ATH
AZAhE WA olgH elg g ¢ Q. T A
53 AGAT BHS 48T Aulzel APeA A, A8 e vl A E V1SS %
54 A we] e ALga ARl vAE Ay O AR 2 G, Anag vietue A
A 99 FEAe ZHE AT 718 &2 B9 Ae A 5 9lg el uAg
Aol A 532l 7| HAu| o] AgH o] K} Al AL Als AREAREe] ARlAE A8t
AU 27h Z27bEe] BA X7} wolA W AR T WS e R uxE Mu|s A Al of|
Ahe] whgo] F27 vhhirka 4 ekGilll27) ZHoR A2zt A% d 5 e AE 5
ae B AT Ave] ad BH dAws} v s
A F2A AbERle] A 7to] LhkA= Aol =A, IPTVE 913 AWAE Mujas ped
olujet 7)EAu| s} BobH| 2o AL BHo] woll Aul ARRle] EALE FAIsA AR Al
Bolx stuels Au)A AvAse] Adsde ¥ 20 YAl aanks WEgoRAq ARgAREC]
A Aoz AFsozn FAHAA HIIE ukS AAet= Ajt Fdol dFs WA F St dE
FE otk w2 dATE 71EY] dyEe 501, AHEAHEC] Az AHAER MulaE £4
A0 APE AA S Q). 71Ee AT 3 AFoR A5 ke Bgole 71EAn =
el 7ol BE A5 €A Agahestel B ol ¥ ANAE XA suA, Fohsu e 5
Holg}y] Hup= AE 7ho] AT A, BA A% W AE #A sa, & ke Az 7 oA
of wie Yok o YA kATl 2ol R <letel AW SHATOR A @
ozl = otk Ty & el A= HA o] itk B AR ARS A A2E HAHAE M|
e Mulass Ashs el Aolo] wE} A 28 WA Ao AT AL B F 7
A A4 S8

$70e] AATgo] weba Aolehs 4L WA
ohowep Aulsg AWz @ 2

tlael H 2 Aulage

— =

JPE
2
ne
ﬁ

k1

o
oo
T
[
XL
o N
N7
3 T
o =
=3
N
o =2
[ on
o b
o
S
= K
0
ot

(e}

fi

‘O,

N



YA Au|ne] A3yt 524 A7 ARSAF Al A 65

7 & % A, A4 3B

it
=
o
™,
o

AL, AL AFS A4 2L 3

2 A%H e AR 2710 AR BA o] dA] 8
UX ol whet A WS Hdeste] 283 4 9l Zhl ik AEH A AR N olEs F
= glojth dE =9, F34Ql Mu]x9 oz Hom” T ast,, #2654, A35.(2008), pp.
2I9& HHA AE8F Aul2l Il AT 101-122
25 & BAfde 7 Au2e] AgREs A [2] AslE, T4, “AHH2 AFd gk 4]
Agto 7 o4& sk Zlo] T £ AME AP A 7Y d=mAR A, A7, A1S(2006),
AEE 4 Ak v R Al = Auas 1 pp.1-20
2 BAS 7L s e AHAHE ARjaE [3] 9%, o|HZF, “YJadom i F LA
EAATo T ANZEER YAl FF e Ao A Aetell A gAEAM A2 AFe Fejedl o
& AP P F Ak ok <E 5>E A &g va”, rRg e, #1257, A15(2008),
2 B 8 ATl Big Thel=eeleltt, pp.169-191.
[4] Austin, J.T. and J.B. Vancouver, "Goal con-
(E 5y 28 Ax|E ¥ juzs so|satel structs in psychology @ Structure, process,
ez B Aaaaed and content,” Psychological bulletin, Vol.120,
P 087 A2 No.3(199), p.338.
P P T [5] Babin, B.J., "Work and/or fun : measuring
e e AT hedonic and utilitarian shopping value,” The
e o5 PP Journal of consumer research, Vol.20, No.4

(1994), p.644.
[6] Barnett, B.J. and C.D. Wickens, "Display pro-

Ezlzﬂ’ j—]j;:rlz j:]ifif ;]jxiTV;é—i ximity in multicue information integration :
e ’ = e The benefits of boxes,” Human Factors,
Fet moQlel H&3 4 s Aotk & ATE Vol30, No1(1988), p.15.
HAE Ao RS AR ARl 233 A [7] Barsalou, L.W., "Ad hoc categories,” Memory
kel 52 At AskE mEsa] and Cognition, Vol.11, No3(1983), p211.
wol, ZrhEEelu HE & v uAE = [8] Batra, R. and O.T. Ahtola, "Measuring the
S wopll A8 8ls Aot hedonic and utilitarian sources of consumer
dgrow, 2 dye fAd Aplag A3 attitudes,” Marketing Letters, Vol.2, No.2
uf Au] 2~ 7ke] ARE HA ] AR Lo whEha] o (1991), p.159.
Aok & A 2o e AREAe] A [9] Bhattacherjee, A., "Understanding Information
& WMo RA, Aqu| 2] AR BAS o R Systems Continuance : An Expectation-Con-
AREALIAL S AR B 71 Sleh An| e firmation Model,” MIS Quarterly, Vol25,
ARA L~ S EE 9k & A7) A9+ ¢ No.3(2001), pp.361-370.
2 F840] oA gl TA Y AH] 2 4bdel [10] Bogus, SM., KR. Molenaar, and J.E. Diek-
E M|z A dEs mann, "Strategies for overlapping dependent

g Aoz 7, design activities,” Construction Management



66 R -

and Economics, Vol.24, No.8(2006), p.829.

[11] Bowen, J., "Development of a Taxonomy of
Services to Gain Strategic Marketing Insi-
ghts,” Journal of the Academy of Marketing
Science, Vol.18(1990).

[12] Bridges, E., "Hedonic and utilitarian shop-
ping goals : The online experience,” Journal
o business research, Vol.61, No.4(2008), p.
309.

[13] Chae, M. and J. Kim, "Do Size and Struc-
ture Matter to Mobile Users? : An Empirical
Study of the Effects of Screen Size, Infor-
mation Structure, and Task Complexity on
User Activities with Standard Web Phones,”
Behaviour and Information Technology, Vol.
23, No.3(2004), pp.165-181.

[14] Chandon, P., "A benefit congruency frame-
work of sales promotion effectiveness,” Jo-
urnal of Marketing, Vol.64, No.4(2000), p.65.

[15] Childers, T.L., "Hedonic and utilitarian mo-
tivations for online retail shopping behav—
ior,” Journal of Retailing, Vol.77, No.4(2001),
p.ol1l.

[16] Christopher, HL. and G.S. Yip, "Developing
Global Strategies for Service Businesses,”
California Management Review, Vol.38, No.2
(1996), pp.64-86.

[17] Costello, F.J. and M.T. Keane, "Polysemy in
conceptual combination : Testing the con-
straint theory of combination,” In Nineteenth
Annual Conference of the Cognitive Science
Society, Hillsdale, 1997.

[18] Cyr, D, M. Head, and A. Ivanov, "Design
Aesthetics Leading to M-Loyalty in Mobile
Commerce,” Information and Management,
Vol.43, No.8(2006), pp.950-963.

[19] Diddams, M., "Revisiting the ‘Person’ in Per-

son-Environment Fit : An Investigation of

Self-Concept and Organizational Goal Cong-
ruency,” 1994.

[22] Dowling, M., C. Lechner et al., "Convergen-
ce-Innovation and Change of Market Struc-
tures between Television and Online Servi-
ces,” Electronic Markets, Vol.8, No.4(1998),
pp.31-35.

[21] Edward, J.W. and B.C. Love, "Relations ver-
sus Properties in Conceptual Combination,”
Journal of Memory And Language, Vol.38
(1998), pp.177-202.

[22] Eroglu, S.A., AM. Karen, and LM. Davis,
"Empirical testing of a model of online store
atmospherics and shopper responses,” Psy-
chology and Marketing, Vol.20, No.2(2003),
p.139.

[23] Estes, Z., "A tale of two similarities : com-
parison and integration in conceptual combi—
nation,” Cognitive Science, Vol.27(2003), pp.
911-921.

[24] Fazio, RH, "On the Power and Functional-
ity of Attitudes : The Role of Attitude Acce-
ssibility,” in Attitude Structure and Func-
tion, Partkanis, A.(ed.), Lawrence Erlbaum
Associates, NJ, (1939), pp.153-158.

[25] Fernando J.V. and LM. Correia, "Mobile
Broadband Services : Classification, Charac-
terization, and Deployment Scenarios,” IEEE
Communications Magazine, Vol.40, No.4(2002).

[26] Gagne, C.L., "Relation-Based Combinations
Versus Property-Based Combinations : A
Test of the CARIN Theory and the Dual-
Process Theory of Conceptual Combination,”
Journal of Memory and Language, Vol.42
(2000), pp.365-389.

[27] Gill, T., "Convergent Products : What Func-
tionalities Add More Value to the Base,”
Journal of Marketing, Vol.72(2008a), pp.46-



e An] e

62.

[28] Gill, T. and J. Lei, "Convergence in the high-
technology consumer markets : Not all brands
gain equally from adding new functionalities
to products,” Marketing Letters, Vol.20(2009),
pp.91-103.

[29] Gill, T. and L. Dube, "What is a Leather Iron
or a Bird Phone? Using Conceputal Combi-
nations to Generate and Understand New
Product Concepts,” Journal of Consumer
Psychology, Vol.17, No.3(2007), pp.202-217.

[30] Glucksberg, S. and B. Keysar, "Understan-
ding metaphorical comparisons : Beyond si—
milarity,” Psychological Review, Vol.3, No.3
(1992), pp.62-75.

[31] Goldberg, Y., M. Safran, and E. Shapiro,
"Active Mail-A Framework for Implemen—
ting Groupware,” Proceedings of the 1992
ACM Conference on Computer-Supported
Cooperative Work, Toronto, Ontario, Cana-
da, 1992.

[32] Goldstein, E.B., "Sensation and perception,”
2009.

[33] Goldstone, R.L., D.L. Medin, and D. Gentner,
"Relational similarity and the nonindepen-
dence of features in similarity judgments* 1,”
Cognitive Psychology, Vol.23, No.2(1991), p.
222.

[34] Gursoy, D., ER. Spangenberg, and D.G. Ru-
therford, "The hedonic and utilitarian di-
mensions of attendees’ attitudes toward fes-
tivals,” Journal of hospitality and tourism
research, Vol.30, No.3(2006), p.279.

[35] Hampton, J.A., "Inheritance of attributes in
natural concept conjunctions,” Memory and
Cognition, Vol.15, No.1(1987), pp.66-71.

[36] Hampton, J.A., "Overextension of Conjunc-
tive Concepts : Evidence for a Unitary Mo-

67

del of Concept Typicality and Class Inclu—
sion,” Journal of Experimental Psychology
. Learning, Memory, and Cognition, Vol.14,
No.1(1989), pp.12-32.

[37] Hassenzahl, M. and N. Tractinsky, "User
Experience : A Research Agenda,” Behaviour
and Information Technology, Vol.25, No.2(2006),
pp.91-97.

[38] Hanson, W., Principles of Internet Marke-
ting, Cincinnati, OH, South-Western College
Publishing, 1999.

[39] Hirschman, E.C. and M.B. Holbrook, "He-
donic consumption : emerging concepts, me-
thods and propositions,” Journal of Marke-
ting, Vol.46, No.3(1982a), pp.99-101.

[40] Holyoak, K. and P. Thagard, "The Analogi-
cal Mind,” American Psychologist, Vol.52,
No.1(1997), pp.35-44.

[41] Homer, P.M., "Perceived quality and image

: When all is not,” Journal of business re-
search, Vol.61, No.7(2008), p.715.

[42] Huffman, C. and M.]. Houson., "Goal-Orien-

ted Experiences and the Development of

Knowledge,” Journal of Consumer Research,

Vol.20, No.2(1993), pp.35-44.

Kaplan, SM., W.]. Tolone, D.P. Bogia, and

C. Bignoli, "Flexible, active support for col-

[43]

laborative work with ConversationBuilder,”
Proceedings of the 1992 ACM conference on
Computer-supported cooperative work, To—
ronto, Ontario, Canada, 1992.

Kean, M.T. and F.J. Costello, "Setting Li-
mits on Analogy : Why Conceptual Combi—
nation is Not Structural Alignment,” in The
Analogyical Mind : Perspectives from Cog—
nitive Science, Gentner, D. and Holyoak, K.
J. (eds.), MIT Press, MA, 2001.

[45] Keysar, B., "Grouping Can Induce Metapho-

[44]



68 R -

rical Similarity,” NY, 1988.

[46] La, V.Q., "Determinants of export perform-
ance across service types - a conceptual mo-
del,” Journal of Service Marketing, Vol.19
(2005), pp.379-391.

[47] Lekakos, G., K. Chorianopoulos, and D. Spi-
nelis, "Personalized interactive tv advertis-—
ing : The imedia business model,” Proceedi-
ngs of The 9th European Conference on In—
formation Systems, Bled, 2001.

[48] Lim, E.A.C., "Hedonic vs. utilitarian con-
sumption : A cross—cultural perspective based
on cultural conditioning,” Journal of busi-
ness research, Vol.61, No.3(2008), p.225.

[49] Liu, H., "Effective browsing of web image
search results Proceedings of the 6th ACM
SIGMM international workshop on Multime—
dia information retrieval-MIR 04 MIR 04,”
2004.

[50] Martin, LM. and D.W. Stewart, "The Differ-
enctial Imapct of Goal Congruency on Atti—
tudes, Intentions, and the Transfer of Brand
Equity,” Journal of Marketing Research,
Vol.38(2001), pp.471-484.

[51] Medin, D.L., R.L. Goldstone, and D. Gentner,
"Respects for Similarity,” Psychological Re—
view, Vol.100, No.2(1993), pp.260-267.

[52] Ngo, D.CL., LS. Teo, and J.G. Byrne, "For-
malising guidelines for the design of screen
layouts,” Displays, Vol.21(2000).

[53] Ng, S.R. Russell-Bennett, and T. Dagger,
"A typology of mass services : the role of
service delivery and consumption purpose in
classifying service experiences,” Journal of
Service Marketing, Vol.21, No.7(2007), pp.
471-480.

[%4] Ojanper, T., "Convergence Transforms In-

ternet,” Wireless Personal Communications,

Vol.37(2006), pp.167-185.

[55] Ovum, IPTV up the ante, available at http://
store.ovum.com/Product/iptv_vendors_up_
the_ante?productid = BFF7FC54-5C9F-4B
F6-ADB4-3B9927428DFB.

[56] Palmer, S.E., J.L. Brooks, and R. Nelson,
"When does grouping happen?,” Acta Psy-
chologica, Vol.114, No.3(2003), p.311.

[57] Paul, G. Patterson and M. Cicic, "A Typolo—-
gy of Service Firms in International Mar-
kets : An Empirical Investigation,” Journal of
International Marketing, Vol.3, No.4(1995),
pp.o7-83.

[58] Ratneshwar, S., C. Pechmann, and A.D. Sho-
cker, "Goal-derived categories and the ante-
cedents of across—category consideration,”
The Journal of consumer research, Vol.23,
No.3(1996), p.240.

[59] Rhian Silvestro, Lin Fitzgerald, Robert John-
ston, and C. Vos, "towards a classification
of service processes,” International Journal
of Service Industry Management, Vol.3, No.3
(1992), pp.62-75.

[60] Shepard, R.N., “Attention and the metric
structure of the stimulus space,” Journal of
Mathematical Psychology, Vol.1, No.1(1964),
p.o4.

[61] Sherry, J.F., "A sociocultural analysis of a
Midwestern American flea market,” The Jo—
urnal of consumer research, Vol.17, No.1
(1990), p.13.

[62] Thong, J.Y.L., S.-J. Hong, and KY. Tam,
"The Effects of Post-Adoption Beliefs on
the Expectation—Confirmation Model for In—
formation Technology Continuance,” Interna-
tional Journal of Human-Computer Studies,
Vol.64, No.9(2006), pp.799-810.

[63] Tversky, A., "Feature of Similairty,” Psycho-



ClAE An) o] At 54

logical Review, Vol.84(1977a), pp.327-352.

[64] Tversky, A., "Features of similarity,” Psy-
chological Review, Vol.34, No.4(1977h), p.327.

[65] van der Heijden, H.,, "Factors Influencing
the Usage of Websites : The Case of a Ge—
neric Portal in The Netherlands,” Informa-
tion and Management, Vol.40, No.6(2003),
pp.541-549.

[66] Venkatesh, V. and F.D. Davis, "A Theoreti-
cal Extension of the Technology Acceptance
Model : Four Longitudinal Field Studies,”
Management Science, Vol.46, No.2(2000), pp.
186-204.

[67] Voss, GB. and I. Ahmed, "Extended Warran-
ties - A Behavioral Perspective,” Advances
in Consumer Research, Vol.19(1992), pp.879-
856.

[68] Voss, KE., ER. Spangenberg, and B. Groh-
mann, "Measuring the Hedonic and Utilitar-
ian Dimensions of Consumer Attitude,” Jour—
nal of Marketing Research, Vol.40(2003),
pp.310-340.

[69] Wertheimer, W., "A source book of Gestalt
psychology,” Routledge and Kegan Paul,
London, 1938.

[70] Wickens, CD. and AD. Andre, "Proximity
Compatibility and Information Display : Ef-
fects of Color, Space, and abjectness on In-

formation Integration,” Human Factors, Vol.

17k AR A6l PR 9% &

32, No.1(1990), p.61.

[71] Wickens, CD. and CM. Carswell, “The pro-
ximity compatibility principle : Its psycho-
logical foundation and relevance to display
design,” Human Factors, Vol.37, No.3(1995).

[72] Williams1, K., S. Chatterjeel, and M. Rossi2,
"Design of emerging digital services : a tax—
onomy,” European Journal of Information
Systems, Vol.17, No.5(2008).

[73] Wisniewski, E.J., "Construal and similarity
in conceptual combination,” Journal of Me-
mory and Language, Vol.35(1996), pp.434-453.

[74] Wisniewski, E.J. and D. Gentner, Eds., On
the combinatorial semantics of noun pairs :
Minor and major adjustments to meaning,
North-Holland, Amsterdam, 1991a.

[75] Wisniewski, E.J. and D. Gentner, "On the
combinatorial semantics of noun pairs : Mi-
nor and major adjustments to meaning,” Am-
sterdam : North Holland, 1991b.

[76] Wisniewski, E.J. and B.C. Love, "Relations
versus Properties in Conceptual Combina—
tion,” Journal of Memory and Language,
Vol.38(1998), pp.177-202.

[77] Ziamou, P. and S. Ratneshwar, "Innovations
in Product Fuctionality : When and Why Are
Explicit Comparisons Effective,” Journal of
Marketing, (2003), pp.49-91.



70 Aaw - A< - AR

(%) (AT 2ol ALE ARG

o

g FE A4
Overall Satistaction | & 1120l TR el AL AR wEg,
SN | o) Ael el ek Lol Awel AR S Bhattacherjeel)
SEATEE o) Auizel gia ve) Axkd AR e,
Ue AF ALgE o] Aujart gttt =71t
Perceived Usefulness | U7} 8laL A& A& o] Aul~g Fa) Zapdow & 4 9ok Thong et al[62]
AZ4E584) | AT AR o] ANt Wk BE AE F O APl ¢ & Qs RS E
L
Perceived Acsthetics | @ 114 AR vzl v Aol Van der Heijdenl65]
ercilgfwe;t;tlcs o] AE| 22 TARle AZHoR oA o By, Cyr et al[18],
(A Amg) A3t o] Au| <o tjzpel S ejm}. Mathwick, 2001
Perceived Eni " o] Au|=E Abgdte Wivl £A9th
erceived Enjoyment | oo aaste sige 2 Cyr et al[18]

ZAEA S :
CIAREAD | o) sz Agetan e =g,
Behavior Intenti Uiz FFo) o] AN2AE A% AMSsta A
O goiny | T o ANag ASHeR A8 A P, Bhattacherjeel9]
- e o] Mu|2E AT o] 83 o F ot
o Aulzoli= 71E Qe 99 540l ook AR @
HkedElo] Qlrt.
o] AujaE mabukel &3 Au|A7t shte] Auls A8 Bt
Goal congruence | ©] AH|2=e ZEpukel a9 An|z~o] fAMo] =A 2dE 3 2k Marti
(&4 A=) B U AE B8 W7 2ekE B 240 498 Abgehs AL artin and
S A1) Stewart[50]
B ouaE 23 Wt =g BE o Rt 4TS AL ofE

AR,





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


