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Analyzing Government Policy Frameworks for Promoting
Adoption and Diffusion of IPTV Services
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ABSTRACT

This stfudy analyzes appropriate government policy frameworks for promoting IPTV industry by studying the way of adoption
and diffusion of IPTV services. Unfil recently, most researches on government policies for technology adoption have focused on
the personal context. This research adopfs two theories, i.e., innovation characteristics theory for personal context and
implementation process theory for organizational confext. It also hypothesizes that the innovation characteristics more influence
on the behavioral intention for usage new media in the level of personal innovativeness is high. Moreover, in the level of
expectancy for diffusion policy is high, the implementation of IPTV services more influences on the behavioral intention. The
results by statistical analysis, it is found that the higher the level of personal innovativeness is, and the higher the level of
expectancy for diffusion policy is, the more behavioral infenfion will be influenced by the characteristics of innovation and
implementation of IPTV service. Thus it is important for government agencies to find the way fo facilitate personal innovativeness
as well as expectancy for diffusion policy.

= KeyWords : IPTV, Govemment Promoting Policies("3%7 ), Innovation Characteristics Theory(3 42144 ] £), Implementation
Process Theory(7]1&=82d), TAM
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