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ABSTRACT

During the last decade, Infemet protocol felevision(IPTV), broadcasting of multimedia services using well understood Infernet
technologies, is a fast spreading fechnology for distributing multimedia content to consumers. As IPTV services advance, an
increasing user demand and fremendous confent volume of multimedia content cause some difficulties in network resource
management. In this paper, we propose an improved load balancing algorithm for video-on-demand(VoD) service. Unlike
existing algorithms, the proposed algorithm considers user’s behaviors for VoD service, and determines the most efficient
allocation of VoD requests by estimating expected server load and expected user waiting time.
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