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Abstract

The study was performed to measure structural relationship among service value, brand
image, and royalty of patients in regional public hospitals in Korea. Based on the analysis, the
study aims to establish strategic direction of the regional public hospitals.

Through a review of related literatures, measurement variables were identified, and a path
model was developed for the study. Five regional public hospitals were chosen, and
questionnaire has been collected from 387 outpatients and 358 inpatients.

The study found that service value has a positive direct effect on brand image, and brand
image has a positive direct effect on loyalty. Based on the findings, it is desirable for the
regional public hospitals should mange the issues with lower level of perception and those with
bigger effect, and establish low pricing strategy with improving the quality of service they
provide.
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