DOI = 10.5392/JKCA.2010.10.11.189

X|at AC|Hlo[Ee] AR+ 1t &
Effect on the Job Accomplishment of Coordinator at DentaI Clinics

Molsf, sl
WA S YR, FRAWS o m A e Aot

Bock—Hee Im(bhim@cup.ac.kr)’, Yeoun—Hwa Jung(jyhsjh@daum.net)’,
Hye—Sook Kim(kimhs@dpc.ac.kr)”

dlelgle] intsie 8l rd avks 2Aste] Bt AlAHQ] AzatulolE
At} vl 77| 4FaesE A 7|2ARE AeHel 2 FH o] Qi ol&
4

o re

L ag

=y
rir
N
N
_I:: I“\I

F ol 1409 A5 ool e Hlg R T 4740}04 wqalE, 2 % A3 2]
20 Ak SN 0.2 00 BUBALE U 977 A
AR ST, A RS
Hlole iﬁ%lw} 4@1&1*@4
EEEGREEEEED

ylo
4 =t =4, 2 Idlole e A5
k=l

o]

o ol
ol
[\’) _1\1

i)
il

o)
=

ok
Sl
olr
ol
Q 2
e
S
N
> X
mlm r
-0,

=
l:,oll 8
=) Jlm

T

9, Aaciioly 4T WEEeh BaK,
Gmoz PAssen RAANE oga)

oln rlo

_&1_1‘

1]

v

2
2 2
o e
4>

ins £
P

=

s

)

=

o

g N

Foll A MY B A4S BYom, ¥ éy} M
, A8 oI B BRI S0l A ehio, se A
18] og A REoms wa Ausnlels A, A% QEAA S, Toold QA
[Hel wSUE AH ol w0 e

MR SN loom v opd = do o

B SHOJ - | X[k ZC|HofEf | X|at ZC|LO[E] HE | DATE | HR0 |

==

Abstract

The purpose of this study is to promote efficiency of hospital management with customer
satisfaction by understanding qualitative system about more systemic hospital service
coordinator’'s job under analyzing the satisfactory degree and coherence of hospital service
coordinator's job because of increase of customer need level by medical environment
improvement and the variety of offering method of medical service. I allocated a questionnaire
per each dental clinic at total 226. According to the study results stated above, generally
necessity on employment of a coordinator appeared high and to the necessity, I considered that
a dental clinic coordinator’s job must strengthen the role for going still more to customer with
discriminated mind and service not simple kind service to medical consumer, with establishing
more systematic and realistic educational culture in qualification and educational department of
a dental coordinator. Also a dental coordinator must be changed to promote customer satisfaction
and efficiency of hospital management by more systematic business assignment and role
establishment

B keyword : | Dental Coordinator | Role of Dental Coordinator | Customer Satisfaction | Job Accomplishment |
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