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Abstract

Recently a prevailing trend in marketing has been the use of consumer participations or prosumer activities and
this has caused consumers to become skeptical in their treatment of information found on blogs. Therefore, these marketing
practices can be usefully examined to ensure they represent a neutral source of information for consumers. This study
thus investigated married women's production activities of consumer information using personal blogs, their motives
and experiences, and the characteristics of the information they produced. A qualitative study was undertaken using
focus group interviews with two groups of sixteen married women in their 30's and 40's. Results suggested that personal
bloggers' information production activities were primarily initiated by businesses and that bloggers were paid for their
activities either with money or through the products they reviewed. Although the information produced was, because
of its basis in consumer experience, consumer friendly, its quality was limited in the sense because it primarily reflected
the perspective of businesses. The bloggers, themselves, expressed ethical uncertainty about their practices. Implications

for consumer education and policy were also discussed.

Keywords: blog, blogger, consumer information, consumer information on blogs, prosumer
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