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An Analysis of Research on Health Care Organizations

in Korea

Myoungsoon You
Hallym University

This study reviews 302 articles on health care organizations (HCOs) from 33
Korean Research Foundation registered journals. Articles are classified by criteria,
focusing on study topics and methods.

Key findings: (1) 'health care' journals are the major source of research on
HCOs, (2) there has been a rapid increase in the amount of articles since the
1990s, (3) the majority of the studies deals with micro issues such as job attitude
or motivation, (4) approximately 17% of the articles does not provide hypotheses
based on theoretical assumptions, (5) few studies attempt to propose a new
concept or theoretical framework, (6) most of the studies consider 'individual' as a
level of analysis, (7) the use of cross—sectional data collected by survey
questionnaire is general, and (8) individuals in a single occupation from multiple

organizations are the main data source.

Based on the findings, some directions for future research are proposed. Most of

all, having more opportunities to introduce theories of organization and
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organizational behavior in health care need to be made in order to enhance
understanding of HCOs. Next, sophisticated methodologies to guide empirical
investigations should be developed to reduce deficiencies in research. Finally,
efforts to encourage interdisciplinary approaches to the study on HCOs also need
to be increased.

Key Words : health care organizations, organizational theory, organizational behavior
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B8 FoelA A fustisE svhd FAoh §
ubiquity)©] FAoleh= FAY stk Attt ol ARslelA A
2] Aotk (zH ], 2006). 1A AFEES 7 w7k ERg woe] odrkE’
e S Adaey Aow o7l AR, dd) g8 A A9 gii-to] 9
ZAS iR o] Fonk g5e] FustE A AEI|HoEA ) WY 24 98 W
7132 A wolEal s ofgl dolth(Exlatel o5, 2005).
Hop AAZARD AL 242 AA dAET, 2o s 242 gy} AT} x4 o]
A Agog zAgyE g7 AAolx} (Shortelld} Kaluzny, 2006), MZ$ 25 7
=9 =413 gl GEkE mAE FAoH, AY - Rl gi=o] & AY] g5 AEE
AR 2R AAL S 2407 wizolth (Bodenheimer2t Grumbach, 2005).
AIARD o Yl 242 E3keh o, A 98 (group dynamics), 2AHE
J Anbell AA FaFeS L3sith dd JHQl ApolE Hol= A - A RES-9] A
= A Fast AeAge] g, A4y Aee Ak AvAH Be w2 24
A Abole] A FES AAA dsxA FAAEY AT At SRl 4FoE
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2

=

4] o SHLE ojs)h Wasich
A BAYE 242 AYE ol T Bt Yk B Az
o3 AR AR 47 AR S Un 455H0E B
Bl A ol A o wS M geka B 5
e B BV 2H0N BAAER, CARe A o} AR/w 9 2E 43F
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A FA(HEE, 200D AMAFE Aol A a&dd EAITeY 5, 2008)l ©]27]
7HA A3} Bo] gl ofe] =2 3] ofHA Yt

ay o] Ag gy EAlst ol FAYAE Bty BAdE 222 Fhoto] ¥
AT dide] ot 71EA 0w B R A= Leavitt (1965) 9 Rl AAE vl 7}
A 24 4 24 = 71E (technology), 79, 53, 73 24749 Sdd 1§ 55
Aol WA= Stk WA, 97 Ve wheeh et 238t 7 AY FF ofy oA 1k
o] A FEE 298k AUt Utk & 144 §8F (Perrow, 1967) ¢ wEx}
W AL o9zt War el CEFNE routineness) o] Hob
A E%59 B4 (unanalyzable search)” ®Frol &3ttty B 4= Qluh. &3t HAR
& ZARTHE AFo] £ Hdl A4 vlFo] w2 gl Aot o] A
& 24 U AR ool A O ®A Y] ARISE SREe sl A7) Wl
o T T3k gty A i AN S ZEa, 24 Fo B8 £

b A StH(EE A 9E, 2003). GREAQL ZA]o] ARl FakE wWolx|= g
A HY (legitimate power)el ¢JFEskaL Sl A3 de] 9w x4 FAIE0]
A= AEA B9 (expert power)olt FH HE (information power) ol B A
¥ o] Stk ol RUE A WHn At AArt dedve A HWoks A
S 9MAE} (Raven, 1992; Bartosa 5, 2008).

5 TEE R 2298 24 985 A, ARslY A7 FX, &
ol Al 7 BREE SAll Fslokshe, B cE Bakst 2AAY (Berwick
S, 2008). 1% oplel WA geks 244 A0, field) S AEH BEY 74 A
o] B =l EAS Zk=t} (Scott, 2002). oJH oM HAJE AL ‘%
(organizing) o] A7} FHAH AJ2RN 02 Bl A2 #go] oyt (Shih &, 2008).
%A o2& olaA Hid nAadE A4S veldE ‘F7 £ (frame of reference)’
At o]2old g7t Adolet ek AAE xAsl| dE dNES ey,
Asta, 59a] S8 GAE a8 olgha & 2ujo) wGAR’, 24 o] BAYRE

25 B AR EA olsetA s, Bk F3He Ade RS Feu
(Popper, 1959). dvketd thE o253 ni7IAE 24 o] g golo} 1+ Jid
T2 o5 ANk, o]& Ago] Thse Fos AAst, HaE Aol He WEs
3 o] 7Md FE =S Foldoen T80 RE g5 TFestA &l 5] o

o,

Bl AAF vteto] P

BN
e X RN

NER
o rlr

»

JgvhE 24 o)z AZelN Seluete] HAYE 24 ATE ABoTA o At
HEL % F U Aol ofm BoIS0] ol glon wAR 24 AT WS

1) Theories are nets cast to catch what we call ‘the world : to rationalize, to explain, and to
master it. We endeavour to make the mesh ever finer and finer (Popper, 1959:59).
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o ehx) A4 el ‘o) - ckslolehs BR WAL B A9 Ao RES “nAe)

272 gl o] WACA Abgl oz iFEe] g S AR WA

HAR WAZAS A AT s us ARl E S0 EAE WAYE R ¥

AR o] B9 B3 wao® 125%, A1t 36459 A7 WA= AYHYc
2) B4 o =R

ge] §44 A7} HAE

g

Z24 AT =ns AAHA S 48k Aolgk= A st
AM TE AREste] 4 O =S heldlth WA BAYR geA] AR 24 A
g gk dlolgulo| A & o] gste] HAlEIE ojmf o] HAlojE ‘24 n
71, "B, ‘organization'©|3{th HAO1E EFFetAL QAIRE A HAo| A3t
3o ERES 223 HES oojrbiA AYAz.
A A AR =S Yrerive] 7h kg DBPIA A B w6
ok oojmje] Moz WA Y YW Yusxx WY WHdxAd Chealth’
hospital’  ‘health care’ Stk AN oA =9 HAGE A4S o E $F =7o] &
Aot 7 E3k d=0 AR A4S tdoR 3 A7 w3 seRditke & AT
EZof uix] oh=tial gtsio] A|2jAFt)

2 A77F BA9E 24 79 H9 WS AAFCRE sk A AR He 7
Qbste], Hojjgt FA 07 =S WA S AAe FHsIGith ol A8-d AN
© ARl S]] g A ISAF YR AR olgla, BAds gl Af-
© 3 29 7 2 AAE gojsolgith rHoE, 7} deA] FF i

Gt B HlolE] Ho|AE o]fste] Rt =wo] gleAlE ISRl o] S
AH F 302799 AT e T4tz AYsisith

ATE EFE AAAL S5 Ads] fd) AP Aot ARE oY W
thoold, ol FAP} Al Flol aAA dar 7149l ¥l - HEV}
hvA

2 ¢Hx 19609 o F-(]3 5,
= ARSI 11 el A} Bres(1993)
7b 196048 1991704 2 24 A8 L4sP] fs) Akt So] &3t 48

99 ol WAUATE 27k Ashe] v 4% 24w Ay S

rlo

o Ay
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Sk HAYR 9 Abs|apey Rolz BRITE BA oA A FolA JApt 7}

13 e A%7b 196290 2R I AVE 7o she g e

F oo HAidw x4 AT %TA Az AA A7 19819 71E0E WPrs R
d 79705 o) 109 @92 st

oMA7A A A7 FAIE Rk TUE Ve IS olFA 9 dHith 71

A 4924 2 24 $40F 8% Hall (1996)0]4

Al 5o WM A 01% MRl ) oA TA o]E - 24 ] P4 sl

& 24 Feo] o FA| o] - ARl ARl AS]A ol - et o ZA Y 24 o

o7 e Pleffer (1982), & A7F F2 Fargh Hvbr|e} vhe(1993) 9 thEw/7t

WAA 24 AAS ThE QTR BRE EE5Y A7 A FAE o
Z 2]

ANE BRAE WS ATH EREY AY FA BRE J1E B9 OF Y0l ¥t
sich. ofele AR AbsIsiot Rolel 22 A AN 24 ol Shpsbe AlgoR
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S 8 At g o]F $§
2 22 AW 3 fdos Ay 22 584 (organizational effectiveness), (2)%-
2oL} AEYA S MRS a0 9 33, Q8 HAd o a4,

g 7zl ZRAA

AT PR RFE OAR009)0] W% ot (1993) 9 NEE SRl 4§
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AT AAle w3 AT, AR AT, A AT 9 Ve AR, AR o P A 2
AL dld 2 3@ 0z AkE ARE 7)EF vbHo R g 3WA (cross—secctional) AR

T34 (longitudinal) AHEZ FE3}T) 4

s} A FEE QL A, 24, 2AT (D
2 71eRe] oMl FECE Wik rR o R B4 i HglE B A4S w9l 24,
G AL v 24, v A5 ) 24, o AF v 24, 7EE el

i 7lEe s H g EAEs dds AR YEs NSt AR FY
(coding) > A7 A7 8ISk o9 e BAds 24 e 9 AN 242 1
s olgsh AaE B gAY 1910] HA =9 20%E T ol S§jFo® 9l
goles g ¥ I AdE AR oY A} vlasislvh 7 AR Y An A%
(intercoder reliability) & 84%Sith. BUAE HQl =F5°] t&ixe F Aldo] &5 7]

2 T SA% H RS st ol 9 Ak 100%9) IAEE B,

I 2% BAYE 27 A77} 19806 el A S Apd B o) el Bakaa
=o] 1990d el 654, 2000 thell= 233 % AA Softas HoAEr.

250 233

200 F

M) o |

o -
]

50
1] i

I:l —

1362~13979 1380~13819 1330~1339 2000-~2003

T8 2. AZ[E 2N oie AR =2 B
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- W & SUYE wAR 24 dpel AR A -

VI8 WA el S olfiE dohuad A4 ﬂ*xu A3 W AR Ay
JUHRE 2 B2, % 3
S WA, 7 MBe waslE et A %xmu} A,

B2 Hopd ¥4 ol HEE R gl MER £ $R0) B 15999
) 9l Asugth % 14699 =8

3 ATl o 28 BaEP 199905 o
%3} b, 2001). BT 857 FolA AR
=R R5) A Be31H) BABYSEAE 19919 Bk A o 18] BkelA 1999

s AAE geAs BAR A7t 19F, AR HeL SRt
4507 38%— 9:1&} AR = fr 3029107, W9E <A 2759 (91.1%)
22,

Al =] Al g 2R Hﬂﬂg ShaAE el 818]9] S ok A Ael uhet
h5s), o] -oket HAstow ro] AuE A 1158 7F, o ok 6F, BT 6FC
Z A AR HEPou AR = el Adet 2ozt QeS¢ & At EelA
B T ARel 158 g Had BN x4 A7 =S 212 MR o =%
AAL] 70%, BAE AG =2 77.1%] Gk U] o -okstyl ns skex| A
Al =& AA oF 20%E AT
3 2ofd EX| = AX =2 H, oF FH|

2HAZ(H, %) AF|Dfst M

Jlsst  o.okst BB 2 (B,% (B, %)

e 7 6 6 19 14 33
SO BAT| A9 K (21.2) (182 (182) (576)  (42.4) (100.0)
W= B Mpes 22 13 50 o7 27 302
=T (702 43 (68 (@) (89 (100.0

DIAIR 180 7 37 24 14 238
EX A (756) (29 (155)  (%41) (59 (100.0)
20p o1 R

HAI 32 6 13 51 13 64
X HA (500)  (94) (03  (79.7)  (203) (100.0)
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3. 97 Rl 2719)8 3N A7 2R

AL O RO 79% A 24 @A BRI 99T FEE Wi A A8 3
s A AAE RAYE 24 =R A9, F A5 BA GO ANG v)A] A7

A %
o] 73] ol Aol W, BAGE S&Ael Hare
£ 977} 2248, ANA @l 510 o}
_]

o PN
e 4 &

4, Mg A7 FRY 28

E 4R BAYE 24 AT AU 59 WSS FH0E AT FAF LRE 23
o % 30289 =E FA 5180 55 WS TAZCR YA g,

%4 Tel Sg phet B4 Ay =2 He
B Al H=(%)
=g B SRR 1(0.3)

UHESRZA 2(0.7)
= eN 2(0.7)
Ol & 3(1.0)
IIEHHAI 4(1.3)
& 5(1.7)
Al WE 6(2.0)
A PXE 16(5.3)
el E4 20(6.6)
L& 23t 26(8.6)
JIEHDIAL 27(8.9)
eldy 27(8.9)
gt st 28(9.3)
=34 37(12.3)
A& HE 47(15.6)
=57 51(16.9)
En 302(100.0)
5L Ha JIENEE/ =) 3(1.0)
a4 fa4 6(2.0)
XA A 12(4.0)
JIEF JHe! 27(9.0)
e Sis 44(14.7)
x4 Rad 208(69.3)
A 300(100.0)
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E5 o YHEM ME 4 oY AN == 27 23
=5 NE 25 E(%)
o7 =R R 14(4.6)

NEREES 288(95.4)
=28l 302(100.0)
o7 &y 28 o 2(4.0)
Atefl oA 5(1.7)
BN R 284(94.0)
JIEt 1(0.3)
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e = 22 ZA 280(92.7)
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4) BPR : Business Process Reengineering

1) OT : Organizational Theory
2) PA : Personnel Administration
3) TQM : Total Quality Management
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