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ABSTRACT

Research has taken priority of many activities in universities and it has eventually brought
the heat on research support services of libraries to meet high expectation of university
researchers. To identify the major content areas and service methods of research guides
serviced through digital libraries of universities, this study investigated research guides
of 60 university libraries in North America and Korea. As a result, 13 categories for research
guide contents were identified and 5 crucial areas for the contents development were
suggested. It also analyzed providing methods of online research guides and communicating
methods between librarians and users. Librarians were identified as the prime human
resource to develope and manage research guides, which will play an important role in
expanding diversity of librarians” roles in the future.
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