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Abstract

The purpose of this study is to how certain types of leadership of food and beverage employees in the
super deluxe hotels in Seoul significandly affect self-efficacy, organizational efficacy and organizational
effectiveness. The model was tested using SPSS 12.0 and AMOS 5.0 on a sample of 222 respondents with
74% of a usable response mte. The result of ANCOVA indicates idealized influence, individualized consideration
and intellectual stimulation, which are the characteristics of transformational leaders, significantly and positively
influence the organizational-efficacy, job satisfaction and organizational commitment. Individualized consideration
and intellectual stimulation significantly influence self-efficacy. Self-efficacy significantly influence organizational-
efficacy, and it also indirectly influence organizational commitment through job satisfaction. Organizational
efficacy has a significant relationship with organizational commitment through job satisfaction while it doesn't
have a direct effect on organizational commitment.
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39 FT gz A guidle] Awas 23 FaAC viAle 9% 95

Z7 FHLES Hxe PFl F3 ¥gE
YoIEg JF2 F1, 279 JdFU X4
el 454 do EH471E 24 Wie 33
< oJu|gti(Yukl GA 1999). ol2lg WA 2y
Aol gk AF7A Y J8 75 A 2
e 51 3o, 8 A HeEe A7 w
& 24 Y 28 AR 7 T 24 FE3AF
Z2 P AFHE FAANTIEY FFFeE
71 &ta gltke A5 AAS ith(Bass BM
1985; Bennis W & Nanus B 1985).

Hehe AR SR A deH HeE
ojgisledl Fo&% Wgeln, 5 sdw Y5
TAE A7) 9 AL 1A o] &9 4] Y
doltiBandura A 1982; Bandura A & Schunk D
1981). =3, 27| Eeste 434 3 o
& P, AAH, FAMH S dedez F
Hste] dPsia 22 3ete Al T it
gtolth(Bandura A & Wood R 1989). 357
FHFE WA 8L v vkl e 2
Jeze fYHE & 4 At Walumbwa FO et
al. 1994). 1 M= HYA 24y I &
AL olsisker] 283 A8 8lolgn &
ek

A#:A 2lt]4l (transactional leadership)?} ¥
7 2]t 4(transformational leadership) ©] &<
A 3A171 Bass BM(1985)0] w2d A#A 2
AL o7t Fate] =H83 Aol tig B o g
BAE siFe n8 AP EdE Fa sk o
she 9 A4 Yo 2t 52 &7 §
& ATt A8 E971E 24 23e
A8 UL +# UA=E As] Fo2x4 Fa}
71t} o] 5 L =T B8 T
#THChung TG & Lee GM 2007). Leju} o]}
2L AT AT FHx EFsta HEA - A
Z23 2)4(Bass BM 1985; Bennis W & Nanus
B 1985; Conger JA & Kanungo R 1988; Rouch
JE et al,, 1989) fr@ o] ojw & & AA =7
9] fFEAS F7IeXE 1R T dFe

=&

upeta] 2lti4le] Aol i dFe 2ol o
ZolZAg, il s2l7) An} W ¥} 7
Ae WE 2 Ay diside o A9E 28
7} SltiBass BM 1999; Kark R et al. 2003).
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o] AP 2L A2 Wi =908 Bl A
3] #AE =&t} vk 572 Bandura
A(1987)] AL3] g o] BlA HE2E 2% N
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Ak
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AF ez X3 42 FEdhs fAd s A
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ot FAAe] BA F 4 F& Bl 3E
A 23 U A48 ¢ e AXEE =&
e FFAEA 5] Ut




96 gz ealx A 167 A 45(2010)

I. OIEH Hi

1. 2y

oL gurt A= & d3s AE A
A7 FJde Pl GFgE A1, Yo} ol E
9] PE& 239 Ao A= F8F F
&g Y= RAolgt & 4 rk(Northouse PK
2001).

Y 2oL Falrl 239 o] & 9J3iA
AJNAQ ol AAE Z¥dlq ARIEY &7
FEE 20|, 714 o) AIHAE 2= E
Tl A vld-S AR 718 Rdshe 343
olgkx & 4 UThBass A 1985). o] & HEH
gioiilo] Ade f574e 7= Hehe v
= F/HE AN E ¢ ook HA, ¥EH 9y
< 7HEl2ntE 7R3 g FAYo] Aol =
2] Bito] g G4, A, 344, A, o
23 A=z A7 ghEe] g Al
TR A g THETKBass A 1985).
ol|g A flle Alel FALE JdH
BAYT QAAIN I T JiR1] o1 Fd
9] o]9}g AANAAN JATH 4F % b2 74
L] 7 & QA oA Jdd FAdz
Ee4S Z=E TEGE Aojth(Kark R et al.
2003).

WA ey FalEo]l F/E vd A,
ol dig 2 £24, ERE P8 v 2
@3, 23t g A A A5H ALH v
59 gole2 AolgtkBass A 1985; Dionne SD
et al. 2004; House RJ & Shamir B 1993). 71<!
2 A A Z3E 53 ZEo]Adoltt
(idealized influence/inspirational motivation). °|&
AZAE oy HI 2 dldg J a9 o]
= 93 A1 ol e 2YIES s F, I
of FE 9 & @49 g§ils = PF vl
HRE AR 23 sl digt ol of
A& Al Fshe BF 5& THIN(Bass BM &
Avolio BJ 1994; Kark R et al. 2003).

T3}, Harter JJ9} Bass BM(1988) 317} #]
23§83 ggide] Fa7t Bk eufEA
2 o] g3 BE=9 F(He FBAAE 7}
A3 YSE BAFAT olgdx ¥HE Y
Aol B REA, eledl g 9Ex, aea J
43 53 fo A 1 BA JEE
%51 ¢lthDeluga RJ 1988; Waldman DA et al.
1987).

ol EHE, ¥¥H g4y 239 iR &
EE 23] sl 9oz JdatHA §3te] vt
2, Bz A, P5o 4L v vl 5
o|thRouche JE et al. 1989). ©1& 3 2ti4lL 7}
9l Fe] W B9, A7 S FHAJA 2
(Dumdum U et al. 2002; Lowe KB et al. 1996)&
714& B o), f BN E ¥ A 2HDionne
SD et al. 2004} 79] A3 gdolgl & 4 e
23 (Pillai R & Williams EA 2004), E%5%
(Kark R et al. 2003; Walumbwa FO et al. 2004)
2L FEA BE BeET 3AAQ Aol
&€ 3w Ut

2. &s

B AR 83004 TRl AFd HEE
oldstet T8 Wgol, v MiF BF
TAIE AH3l7] $1% AL Q1] o) &4 A 7
do 2 #(Bandura A 1982; Bandura A & Schunk
D 1981), %72 B3 239 ¢gFE @A
£ d 283 8% 448 2433 A
Ae Y gt L ouste ), FE 4
7, 57 T s o2 AMEY, HIdde
A Yol& AMS3h= ZEolth EF,
A7) BeE AEA 3o Ba3 dFH, <
AF, A ALE AdF oz FYsid dg
dta zFsBhe AN T g3 Aot
(Bandura A & Wood R 1989).

A oA (self-efficacy)s A7) B3 - &
A%k feH F2E 2F A (goup-efficacy)
e Jd 2 23 2% Y- e T2
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2 F¥¥cKBandura A 1982). A7] 57
A o) gt 21EE oulsi, Ad %7
< Aol £ ke o gl tigh slele] N
< 9 u]ITHAIA 7 1998).

THS ARE T AAA, AlFF, 2dojF,
SAA 7= A F5S 53 A=
(Bandura A 1982), &3t g 7|& AFEL
Hd2 B FA o) F7HE 4 e, o4
et A3t FREveE 5 2 /A 488 FE
& =&3l1 UvHGist ME & Mitchell TR 1992).

Bandura A(1982)°] 9J3}A #}7] F57te o
7 ggel 878 54717 Y8l B3 B2
o, AAA A3 PAE TLE F e 2
o ol 3t LEoln, & 2] E5H FF
= A3AA A @S A8 A e
o2 B3N & e A 58S AU
311 th(Bandura A 1982). 3} A7) AL
8l vy PFe] 4 AEI} ol AFH
22 5% @AS J8 AT 71eS Aukdeo s
TN e FEolnE 54 3idA 2]
TH0] L AR B2 AlgEYg o £ 4
FHE Wi, 229 vl & B} & o Z3the A
o|tHKim DJ 2002). ¥, 27| &57to] #A 2
FFETE v} Aol B} L dSETYS
Ho] F7|%= FciBandura A & Schunk D 1981;
Bandura A & Wood R 1989; Felz DL 1982).

879 Locke EA et al.(1984)] w23 37 9]
Bt SRR 2] 5702 AHE d3she
%83 A %7} F< ¥l on, Locke EA9F Latham
GP(1990)2 271 &E543 1A E327) Aol
A4S v|Avta sk ol A%y A
3) A34Bandura A & Wood R 1989; Meyer JP &
Allen NJ 1988; 3715 1995)°14 XA =3 glch

ol 2L

A AL I

l‘_‘ptv

3. =& Ra

Z2] fr 8/ (organizational effectiveness)] & Z
g B AlZbo] thaksly] wEe] RE 2374
A BRHAo g HLEE §EAL s o

Jo
ox,
1o
s
N
j
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rr

= 4 oA, 374,
W, F ey 58 Ak AAA et
ZAJEY AP, AR 9, 23 BY 52 &3
= Al2ld A3tolthDalton DR et al. 1980).
%2 E-<](organizational commitment)2 7]<12]
54 A dd TLA 2 oY B H
=™ (Porter et al. 1974), 23] A7l gl 8
g FAV} Ho] g3 A 52U Aol 24
< 23o] YriMeyer JP & Allen NJ 1997).
Kanter FM(1968)= 23 298 A13]7 39}
7y A Aladd] 289 =8A FEAUE £
o8& YRjojx A7) FHLE Holg, JMAA
o] Ak #Ao ti3 o} 2K(the attachment of per-
sonality systems to social relations) 2.2 % 2]}$]aL,
Buchanan B(1974)%% ©]$} H]5=gk dAbollA 23]
E9¢ 249 53X 9 /1], B8 #¥E QA
o 9% 1¥ja 24 3 AAE Astd 24 74
ol 7IAe FAMAQ] o2 Hosta 23] &
o] H=E Q1¥(identification), F(involvement),
F(loyalty) T4 Al 7FA] 74 29o= SH%
I 1 tHBuchanan B 1974; Kanter RM 1968). 3
o 23 EY tig F9E WA Greenberg Jo}
Baron RA(1995)2 23] E<lo|& x17] 3Atd] o
g 394 g g ke AoE AT AE
TGAEta 22 A ASH o st
o3t} she HEE Fosint. T3, 23 &
< 227 B Y AA A E wet
AolH, o] Qe oAd B B 71X 44
o] ZA o) LSRR AT 22 7H
EHV 7] 4271 7P A A J&elet
& 4 UtHMeyer JP & Allen NJ 1997).
3, 25 2k (job satisfaction)S FAM Eol)
o3 Fa = A Fol i IAHAN SHH 7
A FHe 7 FHE vshke ALz, 7ile]
218 F7125E 7IQske AAA e, 3%
A, H3A = FYH o2 THATKSchermerhom
JR 1996). AF 93 27 EYS A7AES o
FeHAl AAsta e, THLELS 7EAR

=

o

ki do ot Ar
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Hstn Fste T8 53 23 Ui of
23 o7 9EEE WA HY, o8 B3 =
2o g3 23 A AT Fold § Ui esT
1993). wepr] ZF &3} 27 EYo] &8
sti glen, AEAH] 8U& wdsly] wiol
2R gFo] 27 Ed| ARin AdAsn
S1tKSeo JH 1998).

4. IUQ| TR o7 S

gudd 557 2 24 /84D #EE =
ule] B3-S AR, AR o] 88(1996)2 ¥y
A, AR i T 27 fE54 T FAE @
te] 29, AF, 3y, A7 Fo] 2= A2
2 gu4lolAe slelante) F842 st
Ak ARz AEZ2001)E ¥YE oy
A=A 2ol 2] s JG 253 o
N2 23 A9 5ol L Tohe A7 2%
7 AR eH, A Hy8A uyo] ANH
oy Bt 23] Ao o ZF3AQ 9L 1]
Ay, ¥8d gridle selant AR vE
27 B 3 938 vk ssich

Lowe KB(1996) 3572 ¥, #elxl o
utz} MHE 2lt|4lol tig 2jolE FAsis]on,
22 3 Fhx ] 27 FPLEC] 23 o
& AZe JHE goide P 253
ol th3 A7+ FZ Bandura A(1982)9]] 9J3] ©]
Folze U, /e A7) &) Exy 43
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/Vision

ndividualized consideration
/intellectual stimulation

Contingent reward
Management by exception

71Ee] AR E, =80 RY AR oEeE S
i =8 =9 oA S 9FE F= A
o2 vl &3, A7) s 35 2Ed
& Ftejle ()9 FABA7} EAde A=
et

Fuislel 27 aszel Ui A7elM HE 4
7 aela A BEe A s Ao
®H 3 glen, AR i sie)xet 2H 4y
o Ay sl FaAg Bt st A7)
Eeel v/l &FE YehilE AoE e

meEbd 2] A Ade] 53 dFE A
FHoz FP& F gl Al T P 2
SolH, ol /e AFoly ol e F
E dAA F7] eflolgta & 4 Sith

. Z=AF&A

1. 017 08 S JiM &F

A7 A79 #d A8 FH3 3 FA
A9 P4 S Hefstr] AT A7 2EL =
oA #8, A%, 23 AE4o2 vepd 5 3
o, o|& (Fig. DI} 2o] 2|8} Arh

1) Gt R S50 2

(1) BI&A 2GRN AP s3] 2
HyA gy o AEE B3z g8 ¥

Self
efficacy

Job satisfaction

A Organizational
commitment

Group
efficacy

<Fig. 1> Path analytic model.
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3159 A7) As A selfefficacy) S 37 A
o2 48 gltiAvolio BJ & Gibbons TC 1988;
Kirkpatrick SA & Locke EA 1996; Pillai R &
Williams EA 2004). A= o5AA 9} & o) 5|7
Al(team-efficacy)”} P82 /Md YA s 73T
Hl53 7153 38 & S8 2HEE ok Bandura
A et al(197)9] F4-& 88 o, ¥8d iy
2} | olmA A 2ke] BA| o & folafRich A
A 2 Kark R et al.(2003)2 ¥37 gtj4lo] 74<l
2 A ouAA g} 7 E Foe Yehdithe
A& ASHLE B FE o).

H1: Flel&uhm)d e 7] 7] |28 o
g uld Zeol},

H2: 7he]avle] A e 5ol o3 o
g vE Zoln},

(2) BN 2I0all B SsZe| 2

Guzzo RA et al.(1993)€ {87 grj4lo] &
FEREC P VS 2372 2T Aol
U5 /EAZ e EN A E5 2 group po-
tency)ell ZFAQ] FgE v)Ftha FgFo,
Sivasubramaniam N et al.(2002)& #1829l & &
tAE AV z stk B713 2EA] Ajzto) A
goll whe} AL ES] A EF57Hgroup potency)
ol MG AMIE YFIrh 013 AT 2
e FH B o BAe) wEE guyy Ja
e felHl A} 9h& Aolgka st
o o33 2& JMdE s

H3: N8 WA A e A7) asddel &
% 9% nd Rolnh

He: 8 WA A AT WY Tl &
9% 9 wA Roly,

(3) HehH clCidmt A ss2nel 24
ARH it dolo) gk Ao 5 v
L A AIEAQ vpEs AgzFeir &

49 Belg FEI DRSS DEA 43
o= BHFoAT: oA HBHY 87 ol
A Rakgd A7) B50E NNE 5 dda 2
% Sick, 4, Forsel Y3l XY A9L 7

AR & e AYH 2uale] 2t o

2 Bale A &8s AT e W =
& £ 4 JHMin KH & Kim DJ 2001). w}e}
A gatel AA o # A7) Bede fre
290 #AZE hE Roletx sH st vkt 2
< 7M€ A8k

HS: 2313 BA& 2] &5l o3 9%
< vl RAojr}

H6: 273 2L A &7kl f3t 4%
& uld ZRojr}.

(4) Held 2yl 8t 52

Yu GH$} Sin WH(2003)& 723 229
AAH 23 A7 2] BACA e &5
o] w7} e JeA] @stov, AdE 2
Aol 23 Ao 23 AN} e ALE B4
Hlow, Ad Begd £E0] 255 279
Aol A FHE L e AR ¥y
At wrEbA AdA Yo Ad 2582 &
gH #AT A& Aoz 7Hgsid o
Ze VaE Atk

jol 2
Jol Ak

[

™

YA )

H7: o glo] 2§ Bele A7) Asdl f@
FEE vd Aotk

H8: o9l 2% #ele P Aol Fol g
FE vE Aejnt

2) 1| s &Y Ss20! 24

AJAE 7HQA FHAE FFE ¥ o} HE
2 I =g FEIY JE A E 73S
Ne A aszs A dd Asde 2
o A B3 5% Aol diste] Aol
Zhe Jde wd g gde g de] 7



100 =z 83 A A 168 Al 43(2010)

90| Fdo] Y3k 2FAE ded .7HE
Y52 225t A Ed & Uvke Jde 4
5ol 3t 23o|ckBandura A et al. 1997).
WA 7] B Jd B 4949
A7} & Rolga 71H 8 v Ze v}
A& AAsth

H9: 27| B2 Jd &5
< A Aol

tol] f-ol gt I

) SsZl T8 RSM0| 2

722 o8] dHolx dAE] gF Aol
u]Z <= glt}. Bandura AQOO0)E A &
o] & Jdo] FHES T o) £4)
A3 =8 7Hedol o 2z )
tﬂra}/ﬂ g7l & Ado] 2% gL Iy
of vla} A7} ol wrhe Aol £33, &%
ol B FAYEL H3 PEL A g
o] et Akt 7 AgE 23] A8
B} G413 =¥ Zo]7] ioltt o &9,
Harter JJ9} Bass BM(2003)2 &t %70 ©e
T4 AF WFo] driz sk

ugtA X F7A9 A8 A7 AHE BEdz
23 2L 7S AYsiinh

]

ol
T Olr

filo

71—

=='.Olf0.8,

’“‘° i

oM

H10: 27| B572He 25 & {93 J&
£ vE ol

Hil: A7) &7
£ vE Aotk

HI2: A& 85742 37
< "A Bojrh

H13: A 53 23 B¢ FA% 43
= "E ook

Hi4: 21§ $&2 23 4] f 482
n]3d Zoth.

25 B f9% 9%

WEol ol P

2. Ai=9l =& X 24
2 ATE FYs7) A AE AY B1F 5

| kAol FAM S| ZAl] it A&
2] M 2 35E 20083 102 23U 2E 2008
d 1Y 297K AAE e, HagdEg 74
7} 30594 % 30055 wi¥sty, o] F 22557}
et on, B LAY AEX 352 Al
Q3}3 22250} thaled SPSS 12.02} AMOS 5.0
< o] g3] 99 BAT NG AFS AAE
3, AAE 4T 7HdE AF3] A TR
TZ #4& A8k

3. M2A9 74

£ a7 842 9Rt AEA FAEYEL
t4le] A& AF(Bass BM 1985; Dionne SD et al.
2004; House RJ & Shamir B 1993) 52| 4 E3H=
£ ulge g2 16532, £%5 % (Bandura A 1982;
Bandura A & Schunk D 1981; Bandura A & Wood
R 1989; Felz DL 1982; Kark R et al. 2003;
Walumbwa FO et al. 2004; Kim 2003) 623}, =
7 29 383, A7 DT 1993; Seo JH
1998)9l1 4 3E8E AM8-E AEF 0|82 22
B dA7ae] AdF 23 =S 3 He
3lo] Bahs AAsl e, s/ B F 28EF L
2 7o, EA P22 2|AE(Likert) 5
q A=E r|Fow 23k

V. &5 24

1. EE0| 2Bty &4

£ A7 JATBANH 545 AujEd HA
Add] ol & oAdo] 156%8(70.3%)°1H, B4
o] 667(29.7%) 22 etk on], AEZ & 20th
7} 73%(32.9%), 30tN7} 9278(41.4%), 40th7} 54
™ (24.3%), 50t07} 38(1.04%) 22 AAFA o,
Y aE 1E0| 119(5.0%), ZET <] 1593
(71.6%), BT+ Z°] 429 (18.9%), thetgd o] ]
10%8(4.5%)2 2 JePTh 23 73 Aol
119"4(53.6%), ol2ulo|E(AF) 71%8(32.0%), 7
glo] 197 (8.6%), MHA o]l 13H(5.9%) 22



e FAT gz SR gl B¥Aw 24 KA FIXE 9%

et 24 dae 193 o)} 459(20.3%), 3
A o]} 139(5.9%), 5'd °137} 179(7.7%), 109
o3} 42(18.9%), 15'd ©|3} 65%(29.3%), 154
o]Ato] 40%(18.0%)2. 2 JAHALT

2. BH HTO| BN R ADIN 2B

7Hd AR A &3 Mg el e A3
& A5317] 918k SPSS 12.0 S packageE
o] &3 g4F Q91 ¥-(exploratory factor analy-
sis: EFA) ¥ AMOS 5.0 ©]-83F d# 9] gl
821 ¥-X(confirmatory factor analysis: CFAyS A
A&kt

1) LIS EiEY 43

89 §4o] AE Bog 2t 74 dE &4
FEES] WAL S w317 9131 Cronbach's
alphagt-2 ER1S 2, (Table 1) Yephd ule}
%o}, Cronbach's alpha Zt-2 Nunnally JC(1978)7}
AAIE 71530 0.6 01390 Aoz Jeht 34
e BF FET AL S GG Az &

A=A

2) A H=:0 CHe! SI01N Q01 2A

AEA 2oy 8907 YA Hfol £33 =3
Aol g§eAd-e HEs] #ste (Table 2>
2ol &4 89 ¥4& AABISTh A3 AT

{Table 1> Validity and reliability of the constructs

101

oA gdAAFe] BF 0.6 o)/FolH, ko] 2.00
o149l 7% 3% eldAo] dtka sFitk(Bagozz
RP & Yi Y199%). 2 &3 AFEH dF A+ ©
$5& AZshE AL 2)7h 0.6 o] AAFH
(FEF29 AAX)E Bolx glon, BF FAH
o2 FeE2.0)3k 4 3 e &3
3 A EE] AFEPIAC] &g A 4 3
.

3, 23 X x WALAEE S5 A
std z+ A NEE R /g A2 =(construct reli-
ability)2} T EAFZZHAVE)S A4 A1,
MaNzze] 2l 2 24 £<00] 07 o3tz
Epgtont £ A7 g dpel HE 18 e
) £84 753 Aoz Akt (Table 2)9)4
B upe} o] A7 2¥el] dig dubAl A%
Tol gk AMOS B4 d3be y’=530.115(df~
288, p=0.000)2 VJeRd 7H-H), GFI(0.869)% AGFI
(0.815), NFI(0.857)7} A ILA]40.90 ©)’HE =
AANA B3 Aoz e o v, CFI=0.927(>
0.90), IFI=0.929(>0.90) 5 A¥=A 5+ ARA
T8 Aslsla glo] B dAFolx] WEE e #
AE FAske d & FAe e Ao ddd
cHufEE 2007).

b

3) E0IN 01 BME (IS8t By 43

g 29 4 2YE H¥= A5E 3

Measurement item

Constructs Factor S - Cronbach's o
First item Last item

Transformational  Characteristics/vision 4 4 0.856
leadership Individualized consideration/intellectual stimulation 3 3 0.840
Transactional Contingent reward 6 6 0.839
leadership Management by exception 3 3 0.868

Self efficacy 3 3 0.763
Efficacy

Group efficacy 3 3 0.762
Organizational Job satisfaction 3 3 0.785
effectiveness Organizational commitment 3 3 0.764

Total 8 factor 28 28
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{Table 2> Confirmatory factor analysis of the constructs

Standard

Factor Variables l:x; fac?or t i;l;sb?;yt AVE
loadings
I completely trust my boss. 0.74 1.00
Characteristics My boss is a symbol of success and achievement. 0.81 132 13.19 097 0.89
Hvision My boss considers my future and have made a positive vision. 0.76 124 12.08
My boss makes me inspire loyalty to my organization. 0.74 1.04 1171
Individualized My boss is concerned about his employees who lag behind or are alienated.  0.77 1.00
;;?:;;le:z;?n My boss expresses satisfaction when 1 achieve a goal. 0.84 1.09 13619 097 092
stimulation My boss suggests a fresh idea when I have a difficult problem. 0.77 097 1237
My boss helps me get what I want as a reward for my effort. 0.62 1.00
My boss properly gives a reward and punishment for work efficiency. 0.76 1.34 8912
Contingent My boss empowers his employees for work efficiency. 0.78 144 9311 095  0.79
reward My boss surely give a reward when I try to do what we discussed beforehand.  0.54  1.02  7.22
My boss considers efficient management more than idea creation. 0.56 1.07  7.50
My boss treats me better on holidays. 0.76 135 936
My boss doesn't mess in my work for me 1o take care of work by myself. 0.76 1.00
gftii;‘i?; :‘gﬁﬁéﬁfﬁfgjﬁﬁgh;ﬁi;m the things are 0ing (03 104 1385 097 092
My boss lets things be kept unless there happen particular problems. 0.80 1.07 1246
1 am confident about my ability to work. 0.72 1.00
:feil'xiacy Some work is above my capability. 0.82 1.05 11.78 096  0.89
1 think it's lack of my ability when my job performance is poor.  0.60 082 9.02
I believe our department can solve the current problems we're facing.  0.72 1.00
Sfrf:’::cy I believe our department can come up with better ways to perform the duties.  0.69 093 840 095  0.87
Our department will work hard to carry out our responsibility. 0.71 095 859
1 think there are fair opportunities for advancement in hotels. 0.70 1.00
ig faction Compared to my cwrrent workload, I'm satisfied with my pay. 0.78 103 882 095 0.88
I'm satisfied with my pay compared to that of other hotels. 066 094 1015
1 regard the problems of our hotel as those of my family. 0.74 1.00
Organizational X R
commitment I feel strong sense of belonging and affection toward our hotel. 0647 080 9.8 096 090
1 think our hotel staff members are warm-hearted like my own family. 0.788  0.94 11.09
Conformity 17=530.115, df=288, p=0.000, RMR=0.062, IFI=929
of model GF1=0.869, AGFI=815, NFI=857, CFI=0.927, RMSEA=0.062

2|3 B (Table 3)3} -2, 87 4 7 dell
Al RMRe] AA71EX(0.05 ©I3hE $FA17]
I YE Reg FgUFA

%3, GFI(Goodness-of-fit-index, =A<,
AGFI(Adjusted GFI, 82§14 2} NFI(Normed
fit index, EF2F=A4), CFI(Comparative fit
index, ¥ 2 A EEAF) 59 £Vt AYE Ak

FAZNEX(0.90 o1 HE FF3t glolA ddzt
DA A3 AR Ae FRIFATKSchumacker
FE & Lomax RG 1996).

4) HEEIgY 28
U974 89 ¥X4& B G 3
ol 5 24 A ANd S M A2 A
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{Table 3> Conelation coefficients between the variables
Factor 1 2 3 4 5 6 7 8

Characteristics/vision 0.890

Individuali . .

vn 1v1duallzed.con51fieratlon 0.803 0.922

fintellectual stimulation

Contingent reward 0.586 0.502 0.791

Management by exception 0.490 0.356 0.252 0.922

Self efficacy 0.033 0.009 0.099 0.246 0.897
Group efficacy -0319 -0230 -0.068 -0239 0.108 0.872
Job satisfaction 0.189 0.251 0.222 0.377 0512  -0.052 0.881
Organizational commitment —0.032 0.006 0.013 0.103 0.504 0.170 0.456 0.903
ol MIEAAE HASY] sl BHEIZA ¥ DW 1988), FA] (Table 2)9] AIEE B3] £
Mg AAnh dutdog £ g MEE 4 3 280 3] e ZE T AEE

Ztel Wi EaFEe] & 74 MEE A4
Aol AFHE 3 T 74 A v
Blg/de] EAlsthe A2 £ 4 Slvh wHEed
29 ERAE A% 4 1A 7Hu¥—‘=—,] HFEAE
ZZN(Table 3)& 74 AEE7re] ABAS AF

#e a2 vaEE T 7 EEY B

"}Ziﬁkol ol&9] AAATAFE vl BF
e ALE gl A2 Jehd sdelgdol

e Aew BEA=E

£, 95% A F A Gz A
7Alo] ddigto] 10] obd 72l = #E elgAdo]
e A= & 4 Y=ul(Anderson JC & Gerbing

Characteristics
/Vision

individualized consideratio
/intellectual stimulation

Contingent reward
Management by exception }

]

WY Bl lEe AAE + Sith

3. o1 DEO| BN JiM AS

1) 1 Qo] N AS

2 A7 o] A1 dg 2 A B
S} wiA W4l 2] B 2 Y A,
A3} A5 23 fE3A0) gk WA W] g
Q18 g9l ¥4 Ang FRA I B4 o1&
o] At 28 4 sMde AFsAch

(Fig. 2>l Hole niel Zo] A3 B gt
AMOS #4 A3} »°=355.216, df=276, p=0.001

Organizational
commitment

x2=355.216, df=276, p=0.001, RMR=0,060, RMSEA=0.036, GFI=0.907, AGFI=863, IFI=944, NFI=0.904, CFI=0.976
<Fig. 2> Path coefficients of path analytic model.
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o2 Jehd 712-H|, AGFI(0.863)7} BA+E
TEAFNA] Rehe Zo 2 vERstov), GFI(0.907),
IF1(0.944) 2 CFI(0976) 52 A¥=A47 Ax
AE A3lsta glo AwtAel 72 nde] 3
= 71EE 2712 e Ao BAEAT

2) 932 JiMol & it

39 AT FARle] AEA 2jui 7 o)A
Al 2 2ZARIEFOA A3 E AA 871 7
g A% 2HE 9519 (Table 49 2ot A
A 87 AT 7H Foll rgke] Auligke] 1.645 vk
o2 veRd 418 AL 1071 7Hde] AdgE A
o2 FAHATGNEE 2007).

M HES YT Fig. 29 72 2F B4
Azl g3 82191 ¥ A uiidt A =l
o4 w7l 8219l A7) &%, Jd 883 19
3 2A FEAY #AE AR Jlelanh]

{Table 4> The inspection result of the hypotheses

AL A7) Bt ol B 92 A A
olgk= H19l 13k —0.2772 p<0.05 FFNA
9)Ao]A] e Ao g Yeh HI-E 714

ol#igt A= bl tid A, FAE v
383 A A, Vel vieist FHE ¥A 3
Frhe Flelanle} vldo] A7) Bzt fol@
Qo 4gg vXA] Z3n Sle AT 2FHEA
BE22002)9] 71E A7 W& Fo] 3k 3irh.

7| Anp|Ae] A o R TS
o] Aolghe H29) 13k 44172 p<001 FF
oA FoAA dFE VAL e A= v
W) &, AL Akl ek euia vAdE A
Atk A s FAYTE AT B0l
Eohe Aol &g Adte WHA 2ufel
2ol e YA, 5 13 Y 52
B3l 7t Al o] AR B8 ZEE 3t
31, A3 ] AU 20|28 v 4¥

Hypothesis Path Estimate SD H{CR) Result
H1 Characteristics/vision -~ Self efficacy ~0.081 0.292 -0.277 Rejection
H2 Characteristics/vision - Group efficacy ~1.714 0.388 ~-4.417 Adoption

Individualized —
pp  [ndividualized consideration o oy 0306 0.185  -1657  Adoption
fintellectual stimulation
: Individualized consideration
H4 . . X i
Jintellectual stimulation —  Group efficacy 0.878 0.256 3431 Adoption
HS Contingent reward —  Self efficacy 0.716 0.275 2.581 Adoption
H6 Contingent reward —  Group efficacy 1.079 0.332 3.252 Adoption
H7 Management by exception —  Self efficacy 0.364 0.082 4424 Adoption
H8 Management by exception — Group efficacy -0.069 0.099 ~0.695 Rejection
H9 Self efficacy —»  Group efficacy 0.154 0.093 1.661 Adoption
H10 Self efficacy - Job satisfaction 0.921 0.120 7.648 Adoption
HIl  Self efficacy _,  Organizational 0.038 0.146 0261  Rejection
commitment
Hi2 Group efficacy —  Job satisfaction -0.407 0.095 -4.289 Adoption
HI3  Group efficacy _,  Organizational 0.080 0.078 1018  Rejection
commitment
Hi4  Job satisfaction ~, Organizational 0521 0.159 3276 Adoption
commitment
Prediction Self efficacy R*=22.20, Group efficacy R*=12.90,
of mode Job satisfaction R*=67.80, Organizational commitment R’=31.40
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A7+Min KH & Kim DJ 2001; Chung YG & Lee
GM 2007; Kark & Shamir 2002; Krak R et al.
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