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An Effect on Service Satisfaction by Information Valuation Evaluation Factor in
M-commerce Industry

Min-Cheol Kim' - Young-Bae Yang'™ - Doo-Gyung Kim' ' - Nyamsuren Davaadorj '

ABSTRACT

The mobile commerce (m-commerce) has very high market value unlike other technology
innovation areas in IT industries and also changing rapidly. Therefore, it is fact that the
development of the effective business strategy is challenging in a digital convergence era of
m-commerce context. In most of the researches, m-commerce has dealt with conceptual study such
as establishment of definition. There are not many studies of influence of information valuation
evaluation on users satisfaction have done so far. In this paper, we have reported a theorefical
study as well as empirical analysis and examined an influence of information valuation evaluation
have on users’ satisfaction. A questionnaire was constructed and data were collected from 192 users
of m~commerce system. The results indicated that users’ satisfaction was affected by information

valuation evaluation and difference between cost satisfaction and service quality satisfaction
according to users’ specialty.

Key Words : Mobile commerce, Information valuation evaluation, Users’ satisfaction, Cost satisfaction,
Service guality satisfaction.
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