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An Analysis on the Satisfaction Level of Specialty Shops for
Environment-Friendly Agricultural Products

Seo, Dong-Woo - Heo, Seung-Wook

This study focused on analysis of the satisfaction level of specialty shops for
environment-friendly agricultural products (EFAP). To analyze the satisfaction level
of EFAP, a series of household surveys were conducted. Questionnaire was
prepared on the basis of the SERVQUAL model and the structural equation
modeling was made on the basis of the contents surveyed. The main results of this
study are summarized as follows. Firstly, tangibles structured with store clearance,
neat uniform, information and others is the factor of service quality satisfaction.
Secondly, reliability structured with service practice, problem solving, and service
in accurate time is the factor of service quality satisfaction. Thirdly, assurance
structured with the reliability of employees, sufficient knowledge of employees,
courteous and good manner is the factor of service quality satisfaction. Fourthly,
responsiveness structured with prompt service, voluntary help, customer response
service and the like is the factor of service quality satisfaction. Fifthly, the
sympathy structured in interest for each customer, provision of service in time
convenient to use, encountering the customers with genuine feeling are the factors
of service quality satisfaction. And sixthly, the service satisfaction factors would
influence on the consumer behavior factors.

Key words : environmental-friendly agricultural products, structure equation
modeling, SERVQUAL, satisfaction level
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