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Abstract

This study investigate the effects of environmental and organizational characteristics on e-business competence
and the influence of e-business competence on export performance in the small and medium sized firms. The
development of the research model is based on the literature of e-business and the empirical studies of information
technology competence. The data from the survey was analyzed using Partial Least Squares(PLS). The results from
the empirical model suggest that e-business competence is affected by environmental uncertainty and market

diversity as well as top management support and learning orientation. And, export performance is enhanced by
e-business competence.

Key words : Environmental Uncertainty, Market Diversity, Top Management Support, Learning
Orientation, e-Business Competence, Export Performance
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