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ol & ARIFHAITERA B o854 Auak Fodt gl 7ieksle] & o Bve] HEe
ke 5 ik

TN Eetar ARelE 1996 RAEAAN A APHARY o] %2 HAst B4 3 e 5
42 opAlthE vh=] vl 1A E2 20049 ARSI EAARTA APHALY, 2005\ A SJALS]E
HoA 74 =2, 2006 Aol FRIAEA LS A S5 sl BAATIEE] gl diaiM e
Saow Axdl gtont B B4 1 JY o) ARIEAARINl 924 1S 28 A
AL v B GRRAL ARl s B4R QA Gk 2] ARl BagRAm A
Aol FRACE ATHo ok sk ARIMR|IAS] FRe} T T ok Thed ol 7Y
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S st Ao R udsjol & SHS udshs e sk o8 d W3E 7 oA EJ%
AFAREE] 1A sl S T Qe dist A ok whitolth i ) o] W3
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D) AH RS SR AN ASlEE RS AaAE gRe vx Age wae) mdew 1
wojof gtz JAEolt}, thA] waf AAket HEta e FAIES AXAAIY & T =A QIZE
of 93 whzo] A1, vE sHo R AEEE AAHE] B SGollA RlIgte] PE W=THBerger
and Luckmann, 1967).
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<2l 1) Equilibrium Model-Sensemaking 2&(E-S 2E!)
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2) MIAH 0|Z(Sensemaking) 0|2

A o 2 AlAmo]7] (sensemaking) < A ZH(sense) = TH=i=(making) Z& ow|sith AlEE2
=55 ofH Q142 & bl Hojd= Ao e] S Fato] oalista, A¥sta, 53
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Hpo] A (Weick, 199%5)=  AlAamo]?] #pgolA]  Aldzo]  AlAAlS (sense-giving) ¥ AIAFHS
(sense-taking) &= Fvkarl AEEro 2 A 4 (interpretation) = T8t AlAm|o]7e- Al
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Aol e AgHEe] AR QAaH: 4EkozA olald 4 Ak(Gioa, 2006). HOlZL(Weick)
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W= Az2A), Adaies Zlolt &, 1850] Just dA4e 150] A28 07 53 A s}
© Fes FAsHA g5l wet gk = vk Aot Gioia, 2006: 1716).

o]Fox]i= Zlo] op e} ALSA Wi ARelA AET Alamo]
A& ARS8 BFES IS ARBIA FAellA o] Fol-TH Weick, 199%: 43). o1& &
of ke o853 A ze] dish Alawo]%, % 4*}‘4' FEARE] HBI&eA] o] Fol2]= Flo] o} ¢
SEARE ALole] AR el et YJxAAA EatolA] AEA == Zlolth (Weick,
Sutcliffe and Obstfeld, 2005).
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T T =A g 7] Al o thekel AR Bk, 914 W UsS 3
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40 40l 1AIZE 203 AtolellA] o] FolRltt e WA 8-> IRk Folatel ]O]E
o] mle|FRATEER AARESITE HAWE-S] Aede IRIsk] flete] oHdE F3k ¥
AAkkel Wg- FRlads AR

A7 45 9 3]’04 AREEE Atlastis.0 TR YHkg oz HAREE AT T 7S]
(family) 7]%6= ol-&ate] vl AsE7] &olaiAl 3™ (Richards and Richards, 1994: 459), g2
3 A4 A5E 1Y glo] FAE  glofA AEsiginh A4 s A4 FARAH (thematic

analysis) © 2 EAEICH Attrid-Stirling,  2001). ©]  #olA  Atlasti5.0 igzwﬁ(code

framework) ol W ARE BF 9 F25Hs BT B 490S AR T F YES =
o, FASE Ak A AT v 9 AR 5 T AAE Solh maws)
ok 7] BARAN el R RSE wANANTLY) A9 1 ARAIs AgAle]

ute} Ao xjol7} vheht ZIRPAR ol FASIITE B ARSIEAAEA AMAIIS HA1E
Appashe ge) Aol 2 Aol figlont TEACR vehhks Al aANE T BERADE
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5 A7t HU7k sl sEdetae, Az7 EFo] Uzl (p2l1d): 174-175:

oF 3 ozt 5X2 o] 9F2EA7IE AR Follof B te] FaafH Ao tiE e A
A 3 st F AFAE B RS o slok sheAlell thaiMs Al el
<= Sl

AL S o9 e Sl it AR A GolF el ikl
250 Boum Lk obx] 2 WEoful s 2ol9la” (pl9: 18-149: D ABIEAAT T
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CREES
A0 A% 2ol mlah B Yok AAZo] AnkF ofel Balo] dku AKle) B
st sk 97t Qgkie AR el Slste) APER Hol Oﬂo*u} SER
EAEE ABAR] F01E A8 AEEA A SHS AR 2OR Hok Y 4
B AU (0197] 9, 1905), CT FHE BADEAR: olel vt HuE d%txl
ARG ST G WO Thee] Fuh gl AHE WAL Solrb

OXL

5
ol
23 4n o

"SR T3 ALRARA FRANA) 23 BRI S 92 S Sl mal
BAGAT] Fo] HIALL. TR RANAII) A5 BED, AE T
A AZY SAUE"(p20: 27-30: Cit HRELESAD).

HEHol| BA] -9 APHART A1 A9 3780] 19959 ThA] Rl AR eAdo & F915H0 ® A
] AL, D] A% WA (98 de] HaAgo R )
o] AIALY] AFE] ARG Aol date] Hx|eke] Al Adet S AL lolA] B A=
= AAZIAL QoA BAAERA] PEolehs Hitelle ApLzo] ot FoE ot

"I Rl A el 18 sok ArkulAERA R B A g0 Mk Folglslok 3
Wk Selm el T Aok 514 ek sk U Aol 18] 02 13E sltjekae”
(pld: 21-23: BA] W=E7ESA).

® 255 |
AR AR 27 12308

150 that ofalZ s7leli: 1 ek o] AL

A AE 4TS JY eV RA BobEolq Rl A Bo] Yo 2 FEAHOR vert

U AAYE 7ol oleie A slask: Bae gsitk AXSH GOl A9 A% AFAS) 4

A Pus Q% 715 BEA e e, BASE DT 45 SelE o] dalglnl Rtk
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Working Atmosphere and The Role of Agency Influencing

Collaborative Working between Health and Social Welfare Services
-The Application of E-S Model to Two Pilot Projects-

Lee, Eun-Kyung
(Sung KongHoe University)

Despite the increase in the demands on collaboration between health and
social welfare, the success of such schemes have been limited. The extant
literatures tends to be dominated by explanations for needs or short-term
outcomes of collaboration rather than systematic follow-up research to apply to
the frontline. At the same time, there is no attempt to apply the theories related
to collaboration in order to discuss the situation. This study explores the factors
hindering such collaborative working in the frontline, through semi-structured
interviews with practitioners involved in two pilot projects.

A theoretical framework (Equilibrium Model-Sensemaking, E-S model) which
combined Equilibrium Model of ’Interorganizational Network” of Benson(1975)
and ‘Sensmaking’ of Weick(1995) for conceptualiing aspects of collaborations such
as working atmosphere and agency was applied to the empirical study of the
Public Health and Welfare Office(1995-1999) and the Social Welfare
office(2004-2006) pilot projects. Data were collected over three months from 8
pilot project areas with practitioners and managers from health and social
welfare. The findings show significant regional differences between pilot areas,
such as the presence of active leaders and co-location, had a major impact on the
ability of practitioners to effectively integrate services. In other words, active
leaders tended to influence practitioners” motivation, while co-location
encouraging communication between both practitioners, and thus seemed to
influence the practices of collaborative working. Furthermore, through E-S model,
it is interpreted that this kind of positive experiences about collaborations may
impact on the current practitioners’ comprehensive perspective towards health
and social welfare services in general. The findings could help policy makers
consider the practical ways to break down the barriers between health and social
welfare.

Key words: Collaboration between health and social welfare services, Public
Health and Welfare Office, Social Welfare Office, Sensemaking,
Equilibrium Model
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