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The Effect of the Menu Quality of Hotel Italian Restaurants on
Satisfaction and Revisit Intention

Kye-Hong Min'
Dept. of Foodservice Management, Jeonju University'

Abstract

This study aims at analyzing what influences the menu quality of Italian restaurants in major five star
hotels in Seoul have on satisfaction and revisit intention. The survey was conducted from 20st June to 26th
June, 2009. The statistical data of the analysis were completed using the SPSS 12.0 program, and frequency
analysis, reliability analysis, factor analysis, multiple regression analysis were conducted. The results of this
study were as follows. First, the most significant factor in selecting Italian restaurants was found foods taste,
and the factor analysis with 45 variables of the menu quality of the Italian restaurants came up with menu
factor, foods quality factor, and menu service factor. Second, among the menu quality of the Italian restaurants,
menu contents and menu services were found to have a significant effect on satisfaction. Third, satisfaction
was found to have a significantly positive effect on revisit intention. Fourth, menu contents were identified
to have a significantly positive on revisit intention while food quality and menu services didn't have a positive
one. Thus more studies should be focused on a variety of menu quality regarding Italian restaurants in the
future. Based on these results, there must be continuous supervision over the menu of Italian restaurants.

Key words: Italian restaurants, hotel, menu quality, satisfaction, revisit intention.
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<Fig. 1> Research model.
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{Table 1> Characteristics of the respondents

Characteristics Categories N %
Gender Male 76 39.0
Female 119 61.0
Under 25 years 4 2.1
26~29 years 36 18.5
Age 30~35 years 62 31.8
36~39 years 38 19.5
Over 40 years 55 28.2
Self employed 31 15.9
Technical work 23 11.8
Job Company employee 85 43.6
Housewife 37 19.0
Others 19 9.7
Marital Single 68 34.9
status Married 127 65.1
High school 3 L5
Education Junior collage 34 17.4
University 129 66.2
Graduate 29 14.9
Service 31 15.9
Fame 37 19.0
Selection Atmosphere 47 24.1
standards Place 13 6.7
Taste 57 29.2
Others 10 5.1
Total 195 100.0
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{Table 2> Results of the factor analysis and reliability analysis of menu quality

97

Alpha if Ei
Factors Variable Mean+SD . pha 1 gen
item deleted values
Diversity of menu 3.62+0.861 0.925
The menu has originality 3.81+0.983 0.925
Menu contents . . 4.934
Ecofriendly well-being foods 3.30+0.906 0.926
You can enjoy seasonal special menu 3.25+0.946 0.925
The food has sweet smell 3.94+0.898 0.925
The freshness of foods 3.87+0,875 0.926
. It uses a variety of food materials 3.73+0.947 0.925
Food quality o 3.192
Food colors look pretty delicious 3.93+0.828 0.926
Foods texture is good 3.65+0.868 0.925
It uses diverse cooking methods 3.53+0.907 0.924
Time from ordering to serve 3.67+0.882 0.926
) Employees help good understanding on menu 3.31+0.807 0.926
Menu service 3.080
Employees help customers feel at home 4.0140.746 0.926
Employees recommend good menu 3.30+0.938 0.925
Standardized item alpha 0.939
KMO(Kaise-Meyer-Olkin) : 0.795, Bartlett : 4142.599  p<0.000

D 5-point likert scale(1=disagree very much, 5=agree very much).
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{Table 3> Results of the factor analysis and reliability analysis of customer satisfaction

Factors Variable Mean+SD it;:lanl:l;; d \lzlg::;
Customers are satisfied with most of the foods served 3.76+0.877 0.700
Customers are satisfied with menu 3.87£0.755 0.722
Customer The served foods maintain proper temperature 3.85+0.864 0.714 5003
satisfaction Customers are relatively satisfied with Italian restaurants compared with others 3.95£0.901  0.758
This restaurant gives customers a good first expression 3.94+0.951 0.756
Customers are satisfied with moderate price 3.78+0.890 0.782
Standardized item alpha 0.779
KMO(Kaise-Meyer-Olkin) : 0.768, Bartlett : 311.968 2<0.000
D 5-point likert scale(1=disagree very much, 5=agree very much).
ol% <159 ofoll gko] 2903013, 29l HAl =l WS o 8Y RARAL ANHLE,
A7k 0795 Uehh B4l dzHdtn  ARE slwel dd uesl Bgdg 5]
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{Table 4> Results of the factor analysis and reliability analysis of revisit intention

Factors Variable Mean+SD . Alpha if  Eigen
item deleted values

Customers will keep on visiting the restaurant although its price is expensive 3.96+0.947 0.785

This shop will be the first choice for Italian restaurant 3.60+0.887 0.717
Revisit 1 will keep on using this restaurant 3.99+0.811 0.723 2.651

I will recommend this restaurant to others 3.91+0.861 0.697

I will recommend this restaurant to my friends or colleagues 3.81+0.898 0.711

Standardized item alpha 0.773
KMO(Kaise-Meyer-Olkin) : 0.800, Bartlett : 245.433 2<0.000

" 5-point likert scale(1=disagree very much, 5=agree very much).
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{Table 5> The results of satisfaction with menu quality
Divid Unstandardized Standardized
coefficients coefficients ¢ Sig.

Variable B Std. Error Beta

Constand -2.3E-17 0.070 0.000 1.000

Menu contents 0.448 0.070 0.448 6.426 0.000*

Food quality 0.098 0.070 0.098 1.409 0.161

Mennu service 0.255 0.070 0.255 3.654 0.000*

Dependent variable : Satisfaction.

R square=0.275, df 1=3, df 2=149.

F=18.877, Sig: p<0.001*, **p<0.01, ***p<0.05.
Durbin Watson=1.925.
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{Table 6> The results of revisit on satisfaction

o Unstandardized Standardized
Divid coefficients coefficients t Sig.
Variable
B Std. error Beta
Constand 3.6E-17 0.057 0.000 1.000
Satisfaction 0.716 0.057 0.716 12.619 0.000*

Dependent variable : Revisit intention.
R square=0.513, df 1=1, df 2=151.
F=159.243, Sig: *p<0.001, **p<0.01,
Durbin Watson=1.533.

#450.05.
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{Table 7> The results of revisit intention on menu quality

Divid Unstandardized Standardized
coefficients coefficients t Sig
Variable B Std. error Beta
Constand -5.2E-17 0.073 0.000 1.000
Menu contents 0.388 0.073 0.386 5.295 0.000*
Food quality 0.152 0.073 0.152 2.068 0.040%**
Mennu service 0.158 0,073 0.158 2.161 0.032%**

Dependent variable : Revisit intention.

R square=0.199, df 1=3, df 2=149.

F=12.330, Sig: *p<0.001, **p<0.01, ***p<0.05.
Durbin Watson=2.066.
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