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Abstrsct The purpose of this study was to examine the awareness of dental patients using dental institutions about
dental hygienists in an effort to help educate dental hygiene students to have the right image of dental hygienists. And it's
also meant to provide education for dental hygienists to develop their own capabilities, attitude and values to render
quality medical services to patients. The subjects in this study were the patients who visited dental clinics and hospitals to
receive treatment. A self- administered survey was conducted from March 5 to April 13, 2010, in consideration of their
general characteristics. The answer sheets from 204 respondents were gathered, and 197 answer sheets were analyzed
except seven incomplete ones. A factor analysis was carried out to find out their general characteristics, and independent-
samples t-test and one-way ANOVA were utilized to get statistical data on mean and standard deviation. A SPSS 12.0
program was employed to analyze all the collected data. And it's found that the largest number of the patients thought
that the main duty of dental hygienists was to give treatment to patients, and they took a favorable view of their services.
They weren't well aware of the process of nurturing dental hygienists and their curriculum, and they put a relatively
strong confidence in their treatment and had relatively favorable experiences with them.
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Table 1. General characteristics

Area Division Frequency %
Sex Male 93 472
Female 104 52.8
Age 10-20 14 7.1
20-30 66 335
30-40 63 32.0
40-50 25 12.7
50-60 or more 29 14.7
Work Government 7 3.6
experience Employee 74 37.6
Self-employed 22 11.2
Unemployed 19 9.6
Student 20 10.2
Teacher 4 2.0
More 51 259
Education Elementary school graduate 4 2.0
Middle school graduate 16 8.1
High school graduate 63 32.0
University graduate 109 553
Graduate school 5 2.5
Hospital type ~ Dental clinic 133 67.5
Dental hospital & 64 325

university hospital
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Table 2. According to gender of the main tasks dental hygienists
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Sex
Area Division Total p
Male Female
Dental hygienist's  Patient counseling and education patient 28(30.1%) 31(29.8%) 59(29.9%) 0.079
main tasks Medical assistance 41(44.1%) 53(51.0%) 94(47.7%)
Welcome hospital 11(11.8%) 16(15.4%) 27(13.7%)
Management 5(5.4%) 0(0.0%) 5(2.5%)
More 8(8.6%) 4(3.8%) 12(6.1%)
Total 93(100.0%) 104(100.0%) 197(100.0%)
Table 3. For unsatisfactory services of dental hygienists subjective feelings of patientss
L Sex
Area Division Total P
Male Female
Awareness of dental Less objectionable, but the hospital did not 12(12.9%) 26(25.0%) 38(19.3%) 0.017*
hygienist services, emotional ~ move
dissatisfaction Never had an unpleasant feeling 69(74.2%)  56(53.8%)  125(63.5%)
Unpleasant feeling has been moved to the 10(10.8%) 14(13.5%) 24(12.2%)
hospital
Seriously the need to relocate the hospital 2(2.2%) 8(7.7%) 10(5.1%)
are less worried
Total 93(100.0%)  104(100.0%)  197(100.0%)
p<.05*
Table 4. Awareness of dental hygienists of tasks
Area Age N M SD F P
Place of employment on the 10-20 14 0.29 0316 2.700 0.032*a
awareness of dental hygienists 20-30 66 0.53 0310
30-40 63 0.51 0.343
40-50 25 0.41 0.260
50-60 29 0.38 0.318
Total 197 0.47 0.322

p<.05%
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Table 5. Awareness of the dental hygienist training

Area Age N M SD F P

Awareness of the  10-20 14 0.29 0275 4.466 0.002*
dental hygienist 5030 66 049 0230

training
30-40 63 037 0224
40-50 25 031 0220
50-60 29 036 0.272
Total 197 039 0.245
p<.05*

Table 6. Awareness about the work of dental hygienists

Area Age N M SD F P

Awareness about the 10-20 14 0.71 0.275 2.556 0.040*
work of dental 5 35 g6 77 0298

Table 7. Awareness about the credibility of the dental hygienists
Area Age N M SD F P
Awareness about the 10-20 14 238 0.804 2.196 0.071
credibility of the 5030 66 271 0.663
dental hygienist
30-40 63 291 0.651
40-50 25 275 0.588
50-60 29 279 0.538
Total 197 277 0.652
cronbach : .601

Table 8. Dental hygienists have a positive experience of acting
Area Age N M SD F P

Dental hygienists have 1020 14 3.29 1.131 0.800 0.527
a positive experience 5930 66 332 0.883
of acting ' '
3040 63 329 0.754
40-50 25 3.47 0.674
50-60 29 3.57 0.642

hygienists
30-40 63 0.67 0.280
40-50 25 059 0322
50-60 29 0.61 0.280
Total 197 0.69 0.296
p<.05%
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