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Purpose: The purpose of this survey was to identify a set of performance indicators for Korean APNs (Advanced
Practice Nurses). Methods: A convenience sample of 78 APNs working in 2 leading hospitals in south Korea
participated in the three-round Delphi survey. In the first round, subjects were asked to propose performance indicators
to evaluate the effectiveness of their practice. They rated the relevancy of each indicator during the second round. In
the final round of survey, subjects rated the relevancy of indicators again in the light of second round's overall results
and they also were asked to check on current and future use of indicators. Results: After 5 months of three-round
Delphi survey, 60 performance indicators were identified. In regard to relevancy, the 10 highly ranked indicators were
patient satisfaction, self-care ability, expertise of service, family satisfaction, nurse satisfaction, satisfaction in nursing
education, advanced nursing service count, education for patient/ family, education for nurse, and compliance. Advanced
nursing service count, education for patient/ family, and education for nurse are currently used as indicators by more
than 70% of respondents. Conclusion: Additional research is needed to identify subsets of performance indicators for

specialized areas and to determine the validity and sensitivity of indicators.
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