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The Relationship Between Emotional Labor and Influence Factor in
Dental Hygienist Who Work at Jeonla Provinces

Kwon-Suk Ahn and Mi-Suk Choi'
Department of Dental Hygiene, Cho-Dang University, Muan-Gun 534-701, Korea

Abstract This study was designed to identify the relationship between emotional labor and reaction factor(job
satisfaction, fatigue), buffer factor(social support) among dental hygienist. The number of respondents was 50 who work
in dental clinic and period of investigation was march 2010 through April 2010. A structured questionnaire was employed
to evaluate the level of participants' sociodemographics, job-related factors, health-related behaviors, emotional labor and
self-perceived fatigue, job satisfaction, social support. While the mean values of emotional labor were higher than
thosewho work in hospital and lower than those who work in service employees. These results suggest that emotional
labor was related to an increase in fatigue and strong correlation between involuntary emotional expression, self-perceived
fatigue, job satisfaction, social support in dental hygienist. Multiple regression analysis has found that social support and
no. of personnel were main factors that influence to the level of emotional labor in dental hygienist. The results of this
study suggest that emotional labor was a determinant predictor of self perceived fatigue. Thus, a management program for
emotional labor is strongly recommended for promotion of quality of life in dental hygienist and to improve dental

service and competitiveness.
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E o]&3l] BAsty o Sekate] dnbd EAl mpE Table 1. General characteristics of respondents
BEXIE= Hrel MES T Ao A% FF Variables Frequency Percentage
S Had BEAA goz AN ST Age >25 65 303
X FY ALY dukd EA E 2RLE £33 B 26-27 50 23.5
XE yolstr] flske] WAHEA] (Chi-square testyS AA| 28-29 48 225
stglom A 540 wE PA=E, FALREA 30 % 232
A9, ARurE) uheQ O](Jfli)J =9 molsly] 98} Marital status Married 115 54.0
o] t-test, ¥2HE2](One way ANOVA)S AA| 514 Unmarried %8 46.0
DAL E} 228 ](/\]—p:] 2 29 o_] PR ) Hpo _9_?1 Career >2 70 329
G120l BBBAT Belsua T AU Simple » . o
Correlation AnalysisyS A3} 0 X2 Ake] 744 o o 19'7
ol wAe 29 W] S S AR o o
(Multiple Regression Analysis)2 ©]-&3}T}. 810 7 362
10< 13 6.1
7E:| I"I' No. of worker >3 91 42.7
3-4 40 18.8
1. o:|:|.|.|;|.|Al-x|.o| AU £ 4-5 50 235
ATFE A% SEAY] URbd EAE JHF 54, 5< 32 15.0
;glllj“"d'% 54, A7dd 5402 FE5k] Table 19 Patients per a day >25 70 32.9
A AT 8T 26-32 52 24.4
33-34 38 17.8
2. Z¥Ls =& 35< 53 24.9
X AAMYAT] Y =5 2 Table 200 A|A 310 Smoking Yes 15 7.0
A FEL 3124047 A= 5 _j'a Uelt o g4t No 198 93.0
=242 T Arrt =88 Vet Drinking Yes 133 62.4
z]JJ—_,A xgz\}vq AT :'[:Z:.‘C_} ;q/\lsg_ﬂa 360, 16) =} No 80 37.6
oA =S £FS vERton kA STl (3.24+0. 41 ) Exercise Yes 79 37.1
7 HH (2.88+0.88) =02 LENT] No 134 62.9
AEEE 3 F2S BAE Ay ) Fdsle Total 213 100.0
Table 2. Level of emotional labor
. Score
Variables
Mean+SD
Expression of emotion Despite of bad feeling, I always do my best. 2.39+0.49
Feel the nervosity and annoyance when care for a patient 3.00+0.53
Get stressed when control the emotion 3.00+0.43
Often hide and didn't express a real emotion in hospital 3.00+0.68
Often feel the bother and extremely fatigue 3.00+0.31
Total 2.88+0.88
Care for a patient Difficult to serve a patient with a smile 2.66+0.88
Didn't express the real emotion for patient 3.11£0.31
Cann't express real emotion and feel hard time at a hospital 3.21+0.41
Total 3.24+£0.41
Heartfelt behavior Often confused because the difference between real emotion and action 4.01+0.53
Often artificial effort in front of patient to leave a good impression 2.91+1.19
Often more fake laughter than real laughter at a hospital 2.88+1.27
There is a difference between real emotion and expressed emotion in front of patient 3.53+0.73
Total 3.36+0.16
Total 3.12+0.47
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Table 3. Distribution of emotional labor according to the general characteristic

Emotional labor

. - Total
Variables Q,(Low) Q,(High) p*
N(%) N(%) N(%)
Age 21 10(7.60) 55(67.1) 65(30.5) <0.001
22-23 31(23.7) 19(23.2) 50(23.5)
2425 40(30.5) 8(9.8) 48(22.5)
26< 50(38.2) 0(0.0) 50(23.5)
Marital status Married 105(80.2) 10(12.2) 115(54.0) <0.001
Unmarried 26(19.8) 72(87.8) 98(46.0)
Career >1 11(8.4) 59(72.0) 70(32.9) <0.001
12 46(35.1) 18(22.0) 64(30.0)
2-4 32(24.4) 5(6.1) 37(17.4)
4< 42(32.1) 0(0.0) 42(19.7)
Working time >8 109(83.2) 14(17.1) 123(57.7) <0.001
8-9 17(13.0) 60(73.2) 77(36.2)
9< 5(3.8) 8(9.8) 13(6.1)
No. of worker >2 21(16.0) 70(85.4) 91(42.7) <0.001
2-3 28(21.4) 12(14.6) 40(18.8)
34 50(38.2) 0(0.0) 50(23.5)
5< 32(24.4) 0(0.0) 32(15.0)
Patients per a day >25 52(39.7) 18(22.0) 70(32.9) <0.001
26-32 29(22.1) 23(28.0) 52(24.4)
33-35 32(24.4) 6(7.3) 38(17.8)
36< 18(13.7) 35(42.7) 53(24.9)
Smoking Yes 5(3.8) 10(12.2) 15(7.0) <0.001
No 126(96.2) 72(87.8) 198(93.0)
Drinking Yes 78(59.5) 55(67.1) 133(62.4) 0.169
No 53(40.5) 27(32.9) 80(37.6)
Exercise Yes 58(44.3) 21(25.6) 79(37.1) <001
No 73(55.7) 61(74.4) 134(62.9)
Job Low’ 115(87.8) 8(9.8) 123(57.7) <0.001
satisfaction High’ 16(12.2) 74(90.2) 90(42.3)
Fatigue Low’ 68(51.9) 43(52.4) 111(52.1) 0.526
High’ 63(48.1) 39(47.6) 102(47.9)
Social support Low’ 111(84.7) 2(2.4) 113(53.1) < 0.001
High 20(15.3) 80(97.6) 100(46.9)
Total 131(100.0) 82(100.0) 213(100.0)

*: By Chi-square test

S, $,Q,,Q,: Low and high group classified by the median score of each variable
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Table 4. Level of emotional labor, fatigue, job satisfaction, social support according to the general characteristic

Variables Emotional labor Fatigue Job satisfaction Social support
N M+SD p* M+SD p* M=SD p* M'+SD p*
Age >21 65  3.58+0.35  <0.001 3.43+£0.77  <0.001 3.92+0.55 <0.001 4.05+0.56  <0.001
22-23 50 3.14+0.45 3.37+0.46 3.39+0.55 3.45+0.75
24-25 48  2.89+0.31 2.86+0.65 2.86+0.53 2.79+0.61
26< 50 2.75+0.00 3.40+0.44 2.77+0.46 2.78+0.54
Marital status Married 115 2.83+£027  <0.001 3.25+0.56 0.45 2.84+0.53 <0.001 2.83£0.69  <0.001
Unmarried 98  3.47£0.40 3.32+0.74 3.82+0.48 3.91+0.53
Career >1 70 3.58+0.35  <0.001 3.52£0.75  <0.001 3.93+£0.52 <0.001 4.00+0.58 <0.001
1-2 64  3.03:0.41 3.14+0.64 3.18+0.64 3.27+0.79
2-4 37 2.86+0.29 2.76+0.31 2.78+0.35 2.70+0.55
4< 42 2.75+0.00 3.57+0.21 2.83+0.48 2.83+0.57
Working time >8 123 2.85+0.25  <0.001 3.08+0.59  <0.001 2.88+0.51 <0.001 2.86+0.59  <0.001
89 77 3.52+0.40 3.45+0.58 3.83+0.55 3.97+0.63
9< 13 3.44+0.50 4.23+0.40 3.95+0.46 3.94+0.71
No. of worker >2 91  3.48+041  <0.001 3.36£0.63  <0.001 3.79+0.59 <0.001 3.96£0.66  <0.001
2-3 40  3.08+0.45 3.59+0.72 3.42+0.42 3.36+0.54
3-4 50 2.77+0.04 3.06+0.31 2.67+0.44 2.60+0.49
5< 32 2.75+0.00 3.01+0.77 2.67+0.32 2.63+0.28
Patients per a >25 70 2994035  <0.001 2.96+0.53  <0.001 3.08+0.65 <0.001 3.04+0.72 <0.001
day 26-32 52 3.18+0.50 3.59+0.45 3.51+0.69 3.55+0.72
33-35 38 2.90+0.32 3.14+0.71 2.87+0.54 2.87+0.60
36< 53 3.43+049 3.49+0.69 3.64+0.68 3.81+0.87
Smoking Yes 15 3.38+048  <0.027 3.51£049  <0.160  3.70+0.83 <0.019 3.75+0.88 <0.038
No 198 3.11+0.46 3.26+0.65 3.26+0.69 3.29+0.81
Drinking Yes 133 3.18+0.50  <0.05 3.50£0.64  <0.001 3.45+0.72 <0.001 3.49+0.83 <0.001
No 80  3.04+0.39 2.91+0.47 3.02+0.61 3.06+0.74
Exercise Yes 79  3.00£0.40  <0.001 3.04+£0.59  <0.001 3.05+0.60 <0.001 3.03+0.68 <0.001
No 134 3.20+0.48 3.42+0.64 3.43+0.73 3.50+0.84

*: By t-test or one-way ANOVA analysis of each variable
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Table 5. Correlation between emotional labor and reaction
factor

Variables Emotional Job Fatioue Social
labor satisfaction & support
Emotional labor 1 B10*** - DR HA* .842%**
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Social support 1
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Table 6. The influence factor to emotional labor

Variables B SE B t p
(Constant) 2.40 0.26 924  <0.001
Age 0.11 0.04 0.28 293  <0.001
Career -0.19 0.03 -0.45 -5.51  <0.001
Working time 0.06 0.04 0.08 146  <0.150
Marital status 0.17 0.05 0.19 324  <0.001
No. of worker -0.11 0.02 -0.27 -5.54  <0.001
Patients per a 0.08 0.02 0.20 4.62  <0.001
day
Smoking -0.11 0.06 -0.60 -1.91  <0.060
Drinking 0.08 0.04 0.08 1.74  <0.080
Exercise 0.00 0.03 0.00 -0.13  <0.900
Job satisfaction -0.28 0.10 -0.43 -2.89  <0.001
Fatigue 0.03 0.03 0.03 0.82 <0410
Social support 0.43 0.08 0.76 541 <0.001

R’ F p
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