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Satisfaction of Dental Hygiene Students on General Education Courses
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Dept. of Dental Hygiene, Keukdong College, Fumseong, Chungbuk 369-703, Korea

Abstract The purpose of this study was to examine the satisfaction level of dental hygiene students with the general
education courses of the dental hygiene curriculums and their awareness of the curriculums in a bid to seek ways of
improving the general education curriculums. The subjects in this study were 265 sophomores in four different colleges
located in the cities of S, L and K. A self-administered survey was carried out, and the findings of the study were as
follows: In terms of satisfaction level with the general education courses, they got 2.54, which was a low score. To be
specific, they expressed the most satisfaction with the duplication of the courses (2.63%), followed by appropriateness
(2.61%) and teaching methods (2.60%). As for links between general characteristics and satisfaction with the general
education courses, the students who were more satisfied with their major were more gratified with the general education
courses, and the gap between them and the others was statistically significant (p<.001). The students didn't think that the
general education courses they were taking were conducive to character building. Concerning connections between
general characteristics and view of the general education courses, the students who were better contented with their major
took a more favorable view of the general education courses, and the gap between them and the others was statistically
significant (p<.05). In relation to expectations for the general education courses, they asked for efficient teaching methods,
competent lecturers and the kinds of general education courses that could step up self-development. Therefore the general
education curriculums should discreetly be reviewed to ensure the successful and diverse implementation of the

curriculums.
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Table 1. The general characteristics of the subjects
Unit : N(%)

Classification Frequency Percentage

™) (%)
Age 20 and under 226 853
21 and over 39 14.7
Alma mater Academic high school 182 68.7
Vocational high school 83 31.3
Work experiences Yes, | have. 140 52.8
No, I haven't. 125 472
Satisfaction with ~ Satisfactory 155 58.5
the major So-so 91 34.7
Unsatisfactory 19 72
The number of  One to three courses 200 75.5
general education Four courses or more 65 24.5
courses currently
taken
Total 265 100
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Table 2. The utility of syllabus by the number of general

education courses currently taken
Unit : N(%)

The Number of

Proceeded as There's some- Totally
courses currently

taken planned  thing wrong, different
One to three courses 54(27.0) 142(71.0) 42) 517
Four courses or more 18(27.7) 47(72.3) 0(0)

Table 3. Satisfaction level with the general education courses
(N=266)

Unit : M+SD
Classification Satisfaction level (M+SD)

Satisfaction level with every 254+ 83
general education course
Appropriateness 2.61 + .81
Duplication 2.63 .78
Teaching methods 2.60 + .86

Totals 2.60 + .60
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Table 4. Satisfaction level with the general education courses
by general characteristics

Unit : M£SD

Characteristics Classification P

Alma mater Academic high school 257 £ .60 227
Vocational high school 2.66 + .60
Work experiences ~ Yes, I have. 261 +.61 .651
No, I haven't. 2.58 £ .60
Satisfaction with  Satisfactory 2.70 £ .56  .000*
the major So-so 2.51 £ .61
Unsatisfactory 2.19 £+ .66
##p< 001
Table 5. View of the general education courses (N=266)
Unit : M£SD
Classification Satisfaction level(M+SD)
Value building 274 + 85
Character building 2.69 + .86
Self-development 2.84 £ .89
Communicative competency 2.83 + .88
Major-related knowledge acquisition 2.76 + .87
Knowledge acquisition required for 290 + .84
the future
Total 2.79 £ .68
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Table 6. View of the general education courses by general
characteristics
Unit : M£SD

Characteristics M=£SD P

Alma mater Academic high school 2.75 + .68 .16
Vocational high school 2.88 + .67

Work experiences  Yes, | have. 2.76 £ .71 43
No, I haven't. 2.83 £.65

Satisfaction level  Satisfactory 2.88 £ .68 .005**

with the major So-so 2.74 £ .65
Unsatisfactory 236 £.72

5p< 05
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Table 7. Expectations for the general education courses
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Unit: N(%). t5-$ 932

Classification

Frequency (N) Percentage (%)

Teaching methods Theoretical instruction 117 442
Practical instruction 108 40.2
Audiovisual instruction 135 50.9
Group discussion instruction 42 159
Reform measures Improvement of the curriculum. 76 28.7
Attracting competent lecturers. 111 419
Use of a variety of teaching methods. 101 38.1
Improvement of facilities and procurement of additional 105 39.6
resources available.
Desired general education Communicative competency 56 21.1
courses Computer information management 36 13.6
A second foreign language 86 325
Self-development 179 67.5
Business administration and hospital management 74 279
Total 265 100
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