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The Relationship between Cantrad Mechanism and Commitment in Infarmation Systams
Outsourcing : The Medating dfects of Trust

Choi, Jae Woong + Han, Man Yong - Jung, Byoung Ho

{Abstract)

Recently, with increasing interest in the subject of interfirm relationship mechanism, some
information systems researchers point out that existing outsourcing theories are limited in
explaining the choice of governance mechanisms in interfirm relational exchanges.
Recognizing the importance of trust-commitment, this study focuses on the relationship of
between control mechanism and commitment. Especially the role of trust as mediator is
mainly researched. A mediation model was suggested on the basis of theoretical linkages
from prior relevant studies. The research model was empirically tested with 73 IS
outsourcing projects. The findings have significant impactions for further research and
practice. Findings are as follows: First, outcome control, process control, social control had
positive effects on trust and commitment. Second, inter-organizational trust played as a
partial mediator on the relationship between control mechanisms and commitment. Based on
these findings, the implication and the limitation of the study were presented including some
directions for future studies.

Key Words : Control Mechanism, Trust, Commitment, Information System Outsourcing
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