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A Study an Pasitive User Experience Design far Customer to Farticipate

as a Unexpectedhess

Lee, Kyu Tae « Kim, Sung Hoon

{Abstract)

The precent, many outdoor advertisements in the media has such experience. Looking at
the trend of outdoor advertising media, visual stimuli, causing extreme curiosity, stimulate
emotion, expression, such as illogical to consumers using a variety of unexpectedness
"surprising expression’ attempt to give a strong impression on consumers appears to can. In
this study, outdoor advertising media, outdoor advertising is now through the case study to
evaluate the characteristics of the media in the unexpectedness, in the process based on
components derived extraordinariness configure Tetrad Map and extraordinariness factors of
outdoor advertising media Analysis of the key elements to configure the user experience
factor that has the purpose of identifying the characteristics extraordinariness.

As a result of analysis of outdoor advertising media element to configure the Visual /
Installation / Technology / Story of the most important factors acting Visual elements were
found to be leveraging. Components, as well as factors was higher than the interest factor
involved. So now with the development of outdoor advertising media, the unexpectedness
expression appears in the flow, limited to the visual aspect of extraordinariness factors that
could be seen being used. Characteristics of outdoor advertising media in the past did not
deviate more as consumers look to stimulate the technical attributes of a visual form that
could be seen to be extended.

Key Words : User Experience, Out of Home Ad Media, Unexpectedness
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