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Dental Hygienist’s Ethical Dilemma
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Abstract The purpose of this study was to examine the awareness of dental hygienists on ethical dilemma. The subjects
in this study were 356 dental hygienists who worked in dental clinics. After a survey was conducted, the collected data
were analyzed with a SPSSWIN 14.0 program. The findings of the study were as follows: 1. In relation to awareness of
ethical principles, 64.9 percent knew the fact that there were ethical principles to abide by, though they weren't aware of
the principles in detail. When they were in ethical dilemma, most of them consulted with their colleagues(84.0%). 2. As
to the necessity of ethical education, 86.8 percent felt the need for that. Concerning intention of receiving ethical
education, however, as many as 41.6 percent didn't yet have any particular intention about that, and 50.0 percent intended
to receive that education. 3. As for influential factors for ethical decision making, hospital policies and decision-making
process were most influential(3.50), and fear for a possible loss of job exerted the smallest influence on that(2.49). 4.
Regarding the cause of ethical dilemma, they fell into an ethical dilemma the most due to their own professional
duties(2.56), followed by patients(2.33) and cooperators(2.28). Their overall dilemma score was 2.39.

Key words ethical awareness, ethical dilemma, ethical education, opinion decision

M E

2047] el SOINRARE FAA AWz viol
F79 AlslMslel Beylee) ueke elzie] Aot
el 71 EE HH AdelE we wWahE Zeshel
A7) =3t F1]le] B4 5 <17kl et A E
Wsl7) 7 feld TR Mske g ES, A
HeEs) o|8sl%e wAe A7 Wt A W
717 gEH ZHdN ZES o N7l HeH
olelst A8 o)A SEEAE 2 W9l BAS aA
w3lsls Qo

AYE oA T4uA FollNE FHG WAz ¢
e B N P et i
AN ANEe] wHow g gelo] =w
N AzglaAte] dato] 47 AN T ik, me, o))
ASYAIELS Tees] Woloh} oate] AN R

Corresponding author

Tel: 043-230-2664

Fax: 043-230-2669

E-mail: chst6619@hanmail.net

259

mEE £549 A7} ofd Fuse] AU FHS
A% ARA ATL s FoF IAR A
H9ch,

A w714 W Bl ols BE AlE
B9} 1 /1S, AL, AFAAAATE A
Mol 77t =AYz te2s BokEel bet A
A BAL HAERAE © AL Aheol & Y
S Wolxz ANe) As)E wasoF & ot AR
A =T}, AEl el Aajeld A% o we] Tt o
2] Wshes Sxtet 71SEe] o sl g ARAtE
Aol AE|FAE 7l ol=3L, AAeYALe] 75
oﬂa‘l—o] §:L\;HL‘ 5:]2]—0]]}\-1 o] m-o }éx_“;(.]o] oa;g X—]]O]]
HLss A8 ol2A HAW). asjEE A9 UAL
S A WSt mE ZRRH Wstel =Y AdgelA A

AHow AW £2% 25 GS vsE v
3oy = e 57 #E/1FE 78 9
).

AL GRNEL KA gt v} 7o)
TARARS, YA, ARNEHE B BB
g AQPOoEH INFPAYFAS wuste] FIHO



260 Dental Hygienist’s Ethical Dilemma

2 17k Ao & enEA|e] pHA) ol T
she AEQloz AoSPrte] ARse) AP WIS
H53al A AT

dAdHow sap A et A8 oM #w2F 9
AP AR F83 98 9] FUE HAEA
nalal 2| YALe] HEA T HedN
ofuz} &4 oAAA 3%‘ [T,

ofol X291 YAFE 0] 2 fﬂf— w24 Al e tfstE
ALk e ol R A¥elx Eekal oS e
2 dentel theh gekgh oﬂéi—'@l glo] A FAHYAES
TS #24 dHvE Akl A AASAL] &
gloj2 g &4 S Aol tist deo] g 4
A aL AT

#2814 devie ey 9] A7 WEE g3l
Al s do] B7bsdl] Hole ofEf& wAl &2 oW A
ojL} Fgto] 5 ERESLAER T A FellA A%
loF 3l A2 Allen”2 Z47}dz]olA &84 v}
© 170 AE7EEC] & ol Fasital Aztsle
a5l Fszke] wiEkH ]l =84 7iREe] A8 EE 2
5o AgelA oA FFslor A, = FAS A3
ofF Ix5 AAslor & uf AT ST

Aol M o] Azl AR BRG] ahe] Aol Atigh
FE A= QA Fofslof = A-9rF B2,
o] w da]A el =AA] Aale] AL _Q_EEL =Eo)
FEeithd gkate] gt g 7] oEfs Zloth
EE XHAJAAREC] W= AR E 7ol =
g3 733 AR Bk a2y 49l Blde =Y
2 At FHg Zlo® Hole AEE & Ul AAlE] A
HEH =8 #A4Q1 A7F B oW gk =93Ql
%‘Eﬂ% _vl]_o)-iﬂ- 2= o]oaﬂu:] ArglS. ?_]-X] 7Ho] Z] o] J,].Z-IO]
U 7] ARAIgke] Fo B HE AL 298 vE A%

l

=

121}
ER
g

o

==

ot}
oA, f‘ﬂzﬂv}x]k— A A wEH B Yo
A CAARE 9 o] AR oA do e {e)H

Q $E7HA M° 23 ol% FAEA GMARL
ok & 2o ARHTh oHd feld AARS &
2% genlel #ek A77k 2hE sk o5} ol wg 3,
A EA T Holol M AFAE] feld e FH o
7t e ololzl] Aolst Yo ANE A
dolth. wekd, Mz AL el ws, Ak
4 2913 a0 ME P BRsle] Yolpomy X
9t Ee] AaHor YR gAE AEs] A%
AR Al HolZ wEA AAAYAE] A9
20 B mAjo] Besjth aYEE, ¥ ATE A%
AAL] gl s feld Gt 3ol ABL o)
o HEZ FIFoRA HYHT feld AN 9T
POre wAET fPele] o EARE AFEL

7} gk,

-

ALY U W

1. oA
AT 20108 HANAAYAES 55 39 F
B3 A, SN oD e A9 400
B HOR YRR FETe] HES SHLEH
U Study B9 A FHE 7 F g M2 WE
. S|Rstel ARARC] AT 448 AL 356
2 s ¥4 o §3igrh

2. (IFET

A ] wElF ddntel] gk JIAAHEE Lo}
H7] 98t x| e] 42 AV 7199 BE XA
Ate] Aol urA| £ - Heksto] ARGl o, YN
54 59w, 8, dEdy, 25A, F 2574E),
wElHd 54 578, S8 98l 6y, fElF
gut 1823 HAE 58 H=g AT =7 4l
F]%E=+ Cronbach's 0=.9012°]3it}.

rUYl

3. XIE2EN
FHE AEL] FAEAS SPSSWIN 14.0 SAXZZT
AZ ol&sto] At AT Ak A, &
ZHd 54, fF rrdg 8l tigtele viEel 9
& AE B 7EEAEA S AXEIAL, YRk SA40
E gy rle] x}ol= t-test?} one-way ANOVA
o] &3tk FFEL a=0.0524 IS

2

AT AL AWk B Table 19} 2T} AHEE
= 21-254] 36.0%, 26-30A1 45.5%, 31-354] 11.5%, 364

Table 1. General characteristics

Variables Values Person (%)
21-25 128(36.0)
26-30 162(45.5)
Age 31-35 41(11.5)
36 over 25(7.0)
College graduate 250(70.2)
Education University graduate 76(21.3)
Over postgraduate 30(8.4)
Marriage Unmarried 282(79.2)
€ Married 74(20.8)
Dental clinic 186(52.2)
Working place Dental hospital 73(20.5)
General hospital 97(27.2)
Less than 1 50(14.0)
1-3 95(26.7)
Career(years) 4-6 91(25.6)
7-9 67(18.8)
9 over 53(14.9)
Total 356(100.0)
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Table 2. Ethics-related Characters
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Table 3. Decision factor of ethical intention

Variables Values Person (%)
Influence of  Significant 21(5.9)
the opinion Yes 119(33.7)

A little 189(53.5)
Never 24(6.8)
Total 353(100.0)

Variables Values M+SD
Factor of Policy & process of the hospital 3.50+.93
influence Fear of unemployment 2.49+.96

One's own belief & value 3.43+.90
Ethics principles 3.10+.84
Ethics code of dental hygienist 2.76+.86
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Understing standard of ~ Understand the contents 63(17.7) ALY} AEZ] JF-oF AHEA AHA = 31-35419
Ethics code ggocv(vmttl;:nf;x1stence, not  231(64.9) 364 o)Abo] 2,637, A= UlEkel o|ibo] 2,697,
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after graduation 2ol glo] 1-39d olal7} 243802 Ekon} 1d vlwkel
Necessity of ethics Yes 309(86.8)
education No 44(12.4)
Non response 3(0.8) Table 4. Grade by field of ethical dilemma
Intention to participation  Yes 178(50.0) Variables M=£SD
in ethics education No 6(1.7) . - -
Don't know 148(41.6) Dental hygienist with the profession 2.56+.58
No interest 21(5.9) Dental hygienist with coworker 2.28+.79
Non response 3(0.8) Dental hygienist with object 2.33+.75
Total 356(100.0) Ethical dilemma 2.39+.61
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Table 5. Ethical dilemma according to the general characteristics

e " The profession Coworker Object Dilemma
e L M+SD M=SD M+SD M+SD

Age 21-25 2.59+.58 229+ 81 241+.76 243+ 61
26-30 2.50+.58 226+.78 223+.77 233+ .63

31-35 2.63%.60 234+ .83 237+.70 245+ .62

36 over 2.63+.53 226+.70 247+ .68 245+ .53

E(p) 918(.432) .139(.936) 1.679(.171) 854(.465)

Education College graduate 2.56+.57 225+.78 2.36+.74 2.39+.60

University graduate 249+ .59 230+.74 220+.79 233+ 61

Over postgraduate 2.69+.63 2.50£.93 241+.77 253+.71
E(p) 1.293(.276) 1.308(.272) 1.561(.211) 1.179(.309)

Marriage Unmarried 257+.59 229+ 81 233+.77 240+ .63
Married 252+ .53 223+ .72 234+ .69 236+.54

p) 655(.513) .632(.528) -.098(.922) A437(.663)

Working place Dental clinic 257+.59 2.17+.80 247+ .71 240+ .63
Dental hospital 2.53+.56 226+ .78 229+ .76 236+ .60

General hospital 2.60+ .61 241+.78 230%.76 244+ 63

E(p) 553(.575) 2.074(.127) 1.641(.195) 535(.586)

Career Less than 1 247+ 64 2.11%+.74 234+.72 231+.62
(years) 1-3 2.63+.57 243+ .86 240+.78 249+ .62
4-6 251+.58 222+.75 2.19+.75 231+ .61

7-9 2.58+.54 230+.73 241+.79 2.43+.60

9 over 2.56+.58 225+ .82 232+ .67 237+ .60
E(p) 900(.464) 1.573(.181) 1.145(.335) 1.302(.269)
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