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A Study an the Brand Extension of Digital Product

: Focused on Consumer’s Attachment fo Product
Lim, Yang Whan

{Abstract)

With science and technology getting more and more advanced, the scope of digital
product is expanding and the new products continuously are introduced on the market. On
the basis of consumers’ attachment to products, we investigated the consumers’ behaviors
towards the product when a digital product is extended. As a result of an empirical analysis,
it turned out that a consumer tended to have higher trust and a positive emotion about
relevant goods if he or she had a strong attachment to digital products. However, even
though one had a strong attachment to digital products, the emotion about the
corresponding brands did not necessarily appeared to be positive. In the event that a brand
of digital products was extended to other new products, only the trust in the brand exerted
significant influence on the consumers’ behaviors towards the extended products. Finally, this
study suggests some theoretical and managerial implications for effective strategies in
response to customers” attachment to digital product.

Key Words : Brand Extension, Trust, Emotion, Consumers' Attachment
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