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Abstract

Recently, UCC, which stands for User Created Content, has emerged in various media industries including
Internet. However, there exists little research regarding interaction to overcome the drawback of UCC, one way
superficial form. In particular, little research has been done on the creation and effect of experiential UCC type. In
the existing research, the interactive feature shows to bring the effectiveness in the field of education or promotion.
So, in this study, we examine the problem of provider-centered UCC and to solve this problem, we propose a new
experiential UCC form with interactive functionality by adapting the product test between UCCs. From the results
of the analysis on the effectiveness of UCC after users experience the proposed UCC related to water industry,
watching the interactive UCC represented the values of the higher levels in the aspect of recognition change than
watching the existing UCCs. Also, the outcome showed that if this interactive UCC invigorates, UCC application
will be very useful in eduction, industry, and promotion. From the analysis of the question instrument on whether
an interactive UCC would be helpful or not, the positive response ratios was 84% in promotion, 70% in education,
and 52% in industry, respectively.
Keywords : Interactive UCC, Experiential UCC, Internet, Promotion, Water industry
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