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Ebwtth 1213 Uni-ERP(207), 13.5%), K-System(187}, 12.2%), B <=ERP(127},
81%) 5 WA AME A% YRR FEHT JE A0 eyt

<E 2> BEo| 2t

AHE A= (7)) H]&-(%) 7] A A= (7)) ] £(%)
A7) A 49 331 SAP 48 324
7 A4 37 25.0 Oracle 26 176
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288 12 81 K-System 18 12.2
FrEAH 2~ 12 81 T ZERP 12 81
7] e 10 6.8 7]} 24 162

FEY WECD | W80 oo MECH | W&

RURNG] A

aAH 46 311 1 o3} 0 0.0
dz 3 102 639 2d o3} 18 12.2
ISP 3o 3 RIS C)) H]£(%) 3d o3} 27 182
9 79 534 4d o3} 57 385
I 69 46.6 49 %3} 46 311
$HA 148 100.0 $HA 148 100.0
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<¥E 3> Bt 2 MEE 2M ZHo)
1. T = 23l oo | AEEFE [ A=y
RN I L e R I .
HuAd | ™ | 529 1.241 0913
9] TV3 | 524 1.236 0.864
#AF | TM2 511 1.286 0.850 331 9914 0907
A9 TVE | 438 1.327 0630
N p s e [ o
v . . 7
;ﬁ;} P idl L0 0773 3413 10.037 0915
Wl UP3 | 456 1.336 0628
B | AaeE o
SOl M am | s | oo | o | 1050 096
R eV 443 1.4% 0.669
eww | ETL| 42 1.380 0.751
R Rl u
He ET3 | 374 1.311 0.740 2472 7210 0.909
e ET2 | 433 1.327 0.718
A0 CM2 | 45 1.300 0.730
oA A CML | 445 1.236 0.779 2,663 7834 0929
CM3 | 4% 1.230 0.692
FM2 | 459 1165 0.770
s FM3 | 461 1.027 0.767
s FMl | 474 1132 0.751 2.9 8636 0.843
- FM4 | 456 1.096 0.724
- CT2 | 49 1.300 0.848
e CT3 | 547 1.078 0819
A48 | CT1 | 531 1.081 0.730 3342 9.830 0858
CT4 | 471 1.268 0.769
CI5 | 551 1187 0.738
P4 422 1.210 0.868
54 IP1 519 1.264 0.742
ERP A3} P2 462 1.186 0.724 3020 a8l 0879
T4 IP3 486 1.149 0.657
Az} b IP7 413 1.108 0.887
;j; P8 402 1.116 0872 2,687 7902 0.869
° IP6 422 1.029 0.704

M

2. METEA B
2 AT E ATHEST ghe] diERARl AAIL e Feotd A bgEsEAdA
(multi-collinearity)®] L A7Fsd& AMdA o= HES] ®H7] 9ste] AzE 2

B A elA el AEda gide] Eld F 1071 2QlEdl diske]
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A7), ET(2 5

IPI
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SZ
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0.20

0.218+

ok 18] x

A+7Hd (H1~H5)

}o]
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s}
[e)
Al

1.000
-0.031
0.080
0.049

Al
=2
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=

1000
0132
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0434
0373
2
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1.000
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AAEA T s ddS ARk o R 5§ 2 A (tolerance) gkl 0.1 o]sko] A,
B2 & @ ¢1 (Variance Inflation Factor: VIF)9] ko] 10 o]AFel AS-, ths3A
o] WA

J& 7lhsAdo]l v FstA @ (Nunnally & Berstein, 1994).
ERP =g olA 71ge] AAsts wstae] 53 +dAdY ke #AAE
ool 98 e gFI AR A os <& 559 2o <#& 5>94
B 5 e vkeh o], 57 Sy¥ ol VIF gho] 108t 493 42 o=
ety a3 dde] BV sdek Aoz urE Rt

<¥ 5> Hst2| EMT ERP #EMDF ZH9] A
Eams =g #EAA | R | R | vIF
A 4
I - 4549%%
HuAgz #AYG A Y 0.171 2.281 1.323
B | AYrrel Folw 0050 | 0533 2,086
43t | AMEE 9 q4A 0078 | 2072 | 039|188 16g
ISTE Aw 0182 | 2.088+ 2.067
ARUANA A% 0222 | 2472+ 1.914
I - 5 373 -
AnAgdze B AL | 0005 | 0.059 1323
onA | AYAreA Fow 0041 | 0395 | 2086
43t | AAEE A9 A4 0208 | 2085+ | 0271 10538y 6g
TS A% 0295 | 2.862%% 2.067
AFYAelA = 0.125 1.259 1.914

F1) * p<0.05, **: p<0.01

F2) VIF =X+ tolerance?] 94=(1/tolerance) # %

ERP 7-dA ¥ T WH4 Aol izt Wstae 5S4 JFol 43 39&
A A WA kel g Wstae] S50 N0l T = A
39.9%(R°=0.399) % Uelwton, walya 54 T AnFddee] By A4, A
ARE A A4, w5Ed A, 75Ul de 5o U 7HA 54 e
of TAA FelaE 005 stollA TAAR] FFS VA= Aoz yEun @
HooRH Aol gk Wstde 540 el B3 ALY ZaelA= A
rel A 27.1%(R*=027D)] AW HE HoluA AMHE A HAA
I wgEE JEeo F kA a<lo] &
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o

¢

oF
5t A A 3] A A (hierarchical regression)S AAstgch. d¥tzloz x43F
s

g stetals] Askel MAste 2ANALAS FEAFEAS AR 1Y
FEF FANEOR BFAR A ol|d AAH FARNe 2AnNE T
AstaA s WEE SPUFE sl AALNS & sk 2AAS Fo
2 ANE $5A4EENE dehils 952 348 49 A9Ee deys R
grol BAHOZ folatAl Waskgtste RS ol 4 ae £
B2 st wyolth

g;_ 2| FleA B p R | & | Fp | VF
A3 BT A9 0171 | 0024+ 133

ANeA BAE 0050 | 05% 2086

197 | AREE A9 444 0B | 002 | 039 | 03 }g&% 2163
W43E A 018 | 0048 ' 2067

ARl A 022 | 0015+ 1914

H1AYE Wl A 2031 | 0.044% 1390

AAHA Hol 0441 | 0680 2093

AMEE A9 444 2050 | 0042+ 64g | 212

21| Seza gn vagr | ooazr | O] 002 o0 | o149
AR A 19683 | 0048+ 256

o i) 1700 | 0001 1475
Q3 HuAdgsel Wik A4l 0172 | 0028 1419
AR ol 0016 | 0871 2906

AMHE 29 A4 0241 | 0024 2651

WEEH 4= 019 | 014 217

AR A 0161 | ool 2952

R 0150 | 0067 | 04% | 0014 (8%) 15602
Az WA AY=TA3 | -0008 | 0933 2172

NG o] 43 0067 | 058 276

ANEE A9 AT} 0163 | 0154 278

WEFH g2 0118 | 034 3038

AR AE=T43 0B | 03 1629

HuAgse] #AT A9 006 | 093 1323

oE AUAEAL o2 0041 | 069 s | 298
A | 19 | AEE A9 294 028 | 0om+ | 0271 | 0211 | G | 2168
Ch WHEA AL 025 | 0006+ ) 2067
AFHAN A= 0125 | 0210 1914
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Hu7493e] W} A9 0171 | 0024+ 133
AR} ol 0050 | 05% 2086
AMHE 29 A4 0178 | 0042+ | 0399 | 03% (15%%‘% 2163
5ED A% 0182 | 0048 ' 2067
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174959 # A4 0051 | 052 1383

HAPA8A B 0012 | 0906 2170

AMEE 29 494 0165 | 0134 2670

weTH A% 0319 | 0002 2919

AruAed A= 0061 | 05% 2152

3e | 38 0001 | 092 | 038 | 0117 (g% 130

An7d2e] WA} APAT | 0398 | 0001 ' 1699

A ol w173 0076 | 0476 0497

AMEE 79 4445} 0159 | 019% 2908

W4T e 0350 | 0002 0717

ARUAIA AEs175} 00 | 08% 2002
Wshde) 543 ERP AT 0ol wAd Qo) WA +Eel zdm
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w394 e Wane 540 ¥gE TALLSH QA 45
o] F71H%S o] AYEe 458%2 A @ART 58%°] Re F717h 9l
Qo HuAgxte A 2 A(B=0.172, p=0.049)& 3+ AH(+)o =H&
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W7k, aEar dPARE A A E(B=-0.209, p=0.038)lA= AR fFojet

(e AR} A Ao vehtth whd AMEE A9 A4
Aol Aw(B

=0.115, p=0.318), w&FA AHE(B=-0.059, p=0.570), AFY
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Abstract

A Study on the Effects of Change Management Characteristics on

Implementation Performance in ERP Introduction

Jung, Chul-Ho* - Chung, Young-Soo**

The major purpose of this study is to investigate the relationships
between change management characteristics and implementation performance
of ERP. In addition, this research examines the moderating effects of
organization characteristics as contextual variables on the relationship
between change management characteristics and implementation performance.
For these purposes, a research model is developed based on the relevant
literature reviews of ERP systems and change management theory. The data
have been collected from the 148 enterprises which have implemented ERP
systems at least one year ago. The respondents were person in charge of
ERP system of each corporation. The results of this study are summarized
as follows.

Firstly, top management concern and support, consultant support goodness,
education, and communication have positive influence upon internal
performance. Secondly, consultant support goodness and education are
positive  influence upon external performance. Lastly, organization
characteristics including formalization and centralization have partial
moderating effect on the relationship between change management
characteristics and implementation performance of ERP.

From the analyses, this research have identified change management
activities according to the organization structural contexts for the successful

implementation of ERP.

Key Words : ERP, Implementation Performance, Change Management

Characteristics, Organization Characteristics

* Inviting Professor, Dept. of Technical MIS, Woosong University
=% Professor, Dept. of Business Administration, Chungnam National University
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