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The Mediator Effect of Coping Strategies in the Relationship between

Care Givers’ Job Stress and Burnout
Moon, Hee
Dept. of Nursing, Gwangyang Health College, Gwangyang, Korea

ABSTRACT

The purpose of this study was to identify the level of care givers’ job stress, burn-out
and stress coping strategies and to determine the mediator effect of coping strategies in the
relationship between job stress and burnout. The research subjects were 193 care givers for
the elderly in Jeollanamdo. The data analysis was performed by using SPSS Win 17.0. The
results of this study were as follows; The level of care givers’ job stress which they
perceived was 2.68 points in a scale of 5 points, stress coping strategies was 2.39 points
in a scale of 4 points, and the degree of burnout was 2.27 points in a scale of 5 points.
There was a positive correlation between the care givers’ job stress and burnout. There was
a negative correlation between the job stress and stress coping strategies. There was a
positive correlation between the stress coping strategies and burnout. And the stress coping
strategies showed mediating effects between the care givers’ job stress and burnout.
Accordingly, we found that stress coping strategies had an mediating effect on care givers’

burnout and various coping strategies were related to the burnout.

Key words: job stress, burnout, stress coping strategies
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Table 1. General characteristics of subjects

Variables Classification Frequency (%)
Age(yr) 30 - 39 22 (11.4)
40 - 49 96 (49.7)
over than 50 75 (38.9)
Marital status single 5 (2.6)
married 188 (97.4)
Education elementary school 22 (11.4)
middle school 34 (17.6)
high school 112 (58.0)
college 25 (13.0)
Working units nursing home 57 (29.5)
geriatric hospital 14 ( 7.3)
elderly welfare
facilities 102 (52.8)
community
welfare center 20 (104)
Salary(10,000won) less than 50 36 (18.7)
50 - 100 71 (36.8)
more than 100 86 (44.6)
Total 193 (100.0)
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Table 2. Descriptive statistics of study variables

Variable Mean+SD
Job stress 2.68 + .37
Role conflict 279 + 41
Role ambiguity 245 £ 42
Role excess 2.69 + .87
Burnout 227 £ 43
Emotional exhaustion 259 + .61
Impeded achievement 2,12 £ .57
Client’s inhumanization 1.94 £ .68
Stress coping strategies 239 £ .35
Matter concentration 2.17 £ .50
Optimistic viewpoint 250 £ .54
Indifference 2.68 + .46
Search for social support 239 + 44
Positive viewpoint 2.07 £+ .61
Relaxation 2.64 £ .59
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Table 3. Correlations among study variables

1 2 3 4 5
Role conflict -

Role ambiguity .345%** -
Role excess A97xxx - 172% -
Burnout LS PR G G L e & * L)

Stress coping
. -203%  -145%  -162* .147* -
strategies

#p<.05 **p<.01 *+p< 001
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Table 4. Mediating effects of stress coping strategies in the relationship between job stress and burnout

Predictors F B Adjust R Additional R®  Mediating effect

Role conflict(RC)

Equation 1. RC — coping strategies 7.966 - 177%* .039

Equation 2. RC — burnout 32879  .383%* 142

Equation 3. Coping strategies — burnout .183%* -

RC — burnout 18.600  .312%* 265 123 YES

Role ambiguity(RA)

Equation 1. RA — coping strategies 4914 -.140% .021

Equation 2. RA — burnout 22.260 .323% .100

Equation 3. Coping strategies — burnout .183* -

RA — burnout 13.698  241%* 226 126 YES

Role excess(RE)

Equation 1. RE — coping strategies 7.294 - 170%* .033

Equation 2. RE — burnout 28.308  .359%* 125

Equation 3. Coping strategies — burnout .183%* -

RE — burnout 16232 .289** 246 121 YES
*p<.01, **p<.001
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