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Abstract

With the advances in ubiquitous service infrastructure, healthcare services have drawn attention as one of promising
application domains. In ubiquitous healthcare services, patients or care-givers as well as medical personnel are asked
to play their roles and, in addition, the information system is supposed to have active roles. In medicine, clinical
protocols have been developed and put into practice in order to reduce treatment variances and assure the service
quality. In the same token, clinical protocols on ubiquitous service practices are need to be developed which takes into
account both the clinical details and the ubiquitous service functionality. This paper introduces a clinical protocol
modeling methodology which pays attention to participants and their tasks including contextual information. The
proposed method has been successfully applied to a real application domain, OAB(overactive bladder) syndrome patient
care to see how it builds a clinical protocol.
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