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A Study on the development of quality information systemfor

the improvement of product reliability of the auto part supplier
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Abstract

Recently, according to the total quality management environment, the necessity of the systematic
administration about the quality information is gradually enlarged as to vehicle related company. Accordingly,
related companies require the operation of the information management system matched with the quality
administration task level. And through the storage and share of the efficient quality information, they try to
solve the customer claim about the quality and prevent the quality problem recurrence of product. This
research suggests the standard business process of the auto part supplier for the efficient management of the
quality information and the quick correspondence of the quality problem. In addition, by building and managing
the quality information management system will be able to expect the more efficient quality management and
the product reliability insurance.
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