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Case Study of Parts Reliability Improvement

Pan-Soo Kim" * Ki-Woong Han"™ - Ji-Hye Lee"
*Inc & School of Business Administration, Kyungpook National University « “Samsung Electronic

Abstract

Continuing and Developing the growth, the company should focus on ’time to market of high quality
production” and 'cost down'. Due to the complexity of the production, reliability is being one of the important
factor. In this study, in particular, focus on parts reliability test improvement about printer product and
proceeded. Need test improvement for time to market that is developed, and reduce expense with test period
that is required at Reliability Test time of new parts and should high quality level of product. Finally huge
Failure Cost (F-COST) occurs because quality level of product drops if parts that accomplish product does
not ensure reliability and this is associated by malfunction in marketplace.
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