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services markets,
| delivered from the cloud

Abstracted middleware
infrastructure

Abstracted virtual infrastructure

Traditional data center
services market, such as
collocation or managed hosting
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Q:Importance of IT cloud services supplier attributes
{1=not important, 5=very impertant)

Offer competitive pricing =

Offer performance-level assurances /SLAs |

Understand my business and industry

Can move cloud offerings back on-premise

Can provide a complete sofution
Are future-oriented, an innovator
Can support many of my IT needs
Have a large network of partriers

Have local presence

Are a large, established company

Have done business with my organization

t f t
0% 0% 0% W% 4% 50%  60% W% B% 0%

% responding 4 or 5
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Infrastruictiire Services APis
Cloud Bridge
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and billing
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