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Analysis of Customer Loyalty and Purchasing Behaviors
towards Environment-friendly Agricultural Products

Jo, Je-uk - Yoo, Duck-ki

Under the changed market condition, The objectives of this study are to develop
and test a research model specifying the relationship between customer loyalty and
sale of environment-friendly food in korea. The target population of this research
is consumers in seoul and some major cities. they are judged to have bigger
environment-friendly food buying power and represent the future environment-
friendly food consumption trend in korea. Results acquired from statistical analysis
can be summarized like the following. The label-related components were impor-
tant factors effecting the satisfaction and the loyalty. Also this study indicate that
the customer loyalty is positively related to producer, ingredient indication, adver-
tisement, and negatively related to price.

Key words : customer loyalty, environment-friendly foods, satisfaction
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