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Residents’ Usage of Community Facilities by Types of National Rental Apartment Complexes
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The purpose of this study is to examine the residents’ preference to community facilities in national rental apartment

complexes. Twelve housing complexes were sampled and researched with questionnaire and field-survey methods. The
data from the questionnaire survey were processed with SPSS 14 and analyzed by regional group, size of complex, and
arrangement plan of facilities. The complexes are located in two regions, Seoul and Gyounggi province. They were also
sorted into three groups by size: less than 500 households, 500 to 1,000, and more than 1,000. Lastly, the complexes
were categorized into three types: those where facilities are concentrated in or around a single building, dispersed into
several places, and located in residential buildings. The resufts are as follows: Majority of the community facilities are
established outdoor and, therefore, the indoor facilities are relatively more insufficient. Especially, there is a shortage of
indoor gymnasium while the demand is increasing. It is partly because there is no regulatory guideline on indoor gym
requirements in housing complexes. The resident satisfaction measurement shows significant comparison according to
region and complex size. The level of satisfaction with garden/kitchen-garden, pondffountain/streamlet is higher at the
complexes in Gyunggi. The residents of larger complexes give positive feedback about sports facilities while those of
smaller complexes are more satisfied with education-related facilities such as library and study. The measurement of
resident needs shows significant comparison according to complex size and faclity arrangement plan. The residents of
smaller complexes are more in need of community facilities. In both regulatory standards and actual condition,
community facilities are more insufficient at small complexes with less than 500 households.
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