— x =
SYUSAIHS| 2oy FE0| =EEY,
ZEAQIEE 0|X|= S
Effect of Leadership Type on the Organizational Commitment and Organization
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The Purpose of this study was to find the effect of Hotel employees transformational leadership
and transactional leadership on member’s organizational commitment and organization citizenship
behavior. Survey was carried out among employees at deluxe hotels located in Busan region.
Spsswin 12.0 and Amos 5.0 statistical package were used for further analysis.

The conclusions were as follows: Firstly, transformational leadership had directly positive
effect on organizational commitment and organization citizenship behavior. Secondly,
transactional leadership had directly positive effect on organizational commitment and negative
effect on organization citizenship behavior. Thirdly, organizational commitment had directly
positive effect on organization citizenship behavior. Finally, The practical implications of the
findings and suggestions for future research were discussed.
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