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The Effect of Emotional Labor and Emotional Dissonance on Burnout and
Turnover Intention for the Hotel's Employee
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This paper is 1) to find out what make cause in the emotional labor and emotional dissonance
on hotel employee, 2) to investigate relationship between burnout and turnover intention on the

personal character, 3) finally to suggest strategical implications for hotel management
decision—-maker.

The questionnaires are distributed 400 on hotel employees, then used for data analysis 351.
The results are as followed. First, the higher surface acting, deep acting, and emotional
deviance in the emotional labor, the higher emotional dissonance. But the higher expression of

natural emotions, it was showed lowly in the emotional dissonance. Second, the higher
emotional dissonance, it was revealed highly burnout and turnover intention.
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