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Effect of Tax Investigators' Group Cohesiveness and Supervisor Trust on
the Team Commitment and In-role Behavior
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The present research aims to analyze empirically the effect of group cohesiveness and

supervisor trust which tax investigators recognize while performing tax administrative duties
on the team commitment and in-role behavior. The result of the analysis showed that tax
investigators’ higher group cohesiveness and supervisor trust resulted in higher team
commitment, and that higher team commitment in turn resulted in higher in-role behavior,
thereby raising the efficiency of tax investigators’ activities as well as tax payers’ satisfaction
with tax services. Therefore in order to improve the efficiency of tax organizations and team
performance, the managers of the organizations must set solid goals, develop solid strategies
appropriate for situation, and make proper compensations for investigators’ achievements. In
addition, there would have to be an organic improvement in all the relevant areas, including
organization, personnel management, work style, compensation and welfare, in order to raise tax
investigators’ work desire.
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