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A Study on Ubiquitous Health Business Model
- F'ocused on Market Segmentation

Min-Cheol Kim' - Tai-Hyun Ha'"

ABSTRACT

Recently, concerns regarding ubiquitous health have been on the increase according to
development of ubiquitous technology and growth of health industry.

This study suggested a necessity for market segmentation for the creation of new markets of
ubiquitous health business under this background. This paper also analyzed possibile health service
industry with characteristics of customers by making an analysis of market segmentation.

It was grouped into 4 parts by factor analysis and cluster analysis with raw data collected, the
results showed that they would be main potential ubiquitous health service industry. However,
some are not significant in statistics, which means that since ubiquitous health industry has not
yet been experienced, it probably shows uncertainty about its favour.

Finally, the study suggested that a future study should build up more detailed market
segmentation data with continuous supplementation.
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