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Abstract

This study investigates the relationship among interactivity, telepresence, flow, and future behavior
intention in internet shopping. Respondents were female consumers age 20 to 30. These consumers are
regarded to have experience in internet shopping. 500 samples were used in this research. For data
analysis, descriptive statistics, factor analysis, ANOVA, and multiple regression analysis were used for this
study. As the result, interactivity, telepresence, and flow affect future behavior intention. Flow is the most
influential variable affecting the future behavior intention. It implies that hedonic shopping experience
(aroused by flow) can increase the future behavior intention of consumers. Consumers can operate and
change the product image with convenience by encouraging interactivity between the internet fashion
shopping mall and consumers. Through the technology, the experience ‘flow’ of consumers can provide a
sense of telepresence as if they were shopping in a real store. Consumers may feel unconscious of the
passage of time and feel fun, free, and original. Therefore, the internet shopping mall should pay attention
to what customers demand and reflect it through e-mail, real time chatting, and text messages. In addition,
rich product information such as detailed images should be supplied to help customers visualize looks.
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