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<Table 1> General characteristics (N=91)
Characteristics n(%) M+SD
Age(years)
20-29 51(56.0) 29.7242.71
30-39 40(44.0)
Level of Education
College graduation 10(11.0)
Undergraduate degree 55(60.4)
Master's degree in nursing 26(28.6)
Marital status
Married 65(71.8)
Unmarried 26(28.2)
Religion
Have 56(61.7)
Not have 35(38.3)
Type of hospital
Second hospital 74(81.3)
Third hospital 17(18.7)
Range of experience for clinical
research coordinator (years)
<1 12(13.2)
<3 44(48.4) 28.70£15.99
3<-<5 31(34.1)
No response 4( 4.3)
Affiliation
Department of nursing 3(3.3)
Department of medicine 5( 5.5)
A separate clinic 51(56.0)
A separate professor 32(35.2)
Type of work
Part-time 62(68.1)
Full-time 29(31.9)
CHAIRES| 7 AEH
WdAFES ATNEAP R Bl A7t 61.5% = 7}%} 2
k="l 1 9| Physician assistant(PA) Tt AT X8t
16 590 319503, QARFRENel BRI A5
© 6.6%° =¥t Zow yehgth & A9 diidAkse] |

A gHekE Fo d¥E 982 A3849(100.0%), TR
A HE(100.0%), EA  FHS5(98.9%), FH7IFA
(98.9%), A&t st A 9 W5(93.4%) 50
HE&S A GITE thidabEo] QPR A7sAE
E7)= FHQ] AR T 462% % 7P Wokal
e Mlolu HY AE Mo|E9 22 7 WRlE
i3] ﬁooﬂq.(20 8%). w3tk AAAE A S AR
] EH?SI— xﬂy_ ‘O])\]—}\]E—];,]—E:] J_/\].;(].’E Eo].oq (?j_l—ﬂ]
7t 495%% 71 w2 RoE eyl dFel
9l FQ ojHFoRE HER A3 Ao] 28.6% = M
AF AAR QI3 o HSE 23.1%S AASATE A
Aol wEE WS TRgol HRro| FoAld
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sl tioh96.7%)7F ettty Sl A4 9w

2E 2ol Frs BEEETaL (90.1%) Azkehs A
o7 ura}wu} CRC 19| 2ol tisir= 53.8%7F <1
Ak 7 Soslg o RIS e] A 4 Hy TRAE

F= 3~57Hol B9t 56.0% %2 7Hd BkEd 1 ~27]el A5
B 107] o) 37HA E}OJS}“E} AAse] o] Bash A

1}-ol)-

o <

2

N TR CRCEHE|(582%)7F 7H

BE U= o)

ol e wse t}% ZA¥o] Y= AL 593%2 Ao
et tidAEe] 8-S Al o]4k56%)°] 1000~2000%F
A FJET<Table 2>.

<Table 2> Job related contents (N=91)
Job related contents n(%)
Title
Nurse research 56( 61.5)
Clinical research coordinator 6( 6.6)
Others 29( 31.9)
Major jobt
Review & modification of clinical trials protocol — 6( 6.6)
Development of CRF 4 4.4
Review & modification of CRF 13( 14.3)
Development of SOP related to clinical trials 2( 2.2
Teaching & managing new CRC 6( 6.6)
Participants screening 91(100.0)
Scheduling for participants 91(100.0)
Teaching & explaining clinical trial procedures 85( 93.4)
Obtaining informed consent from participants 90( 98.9)
Administering medications 47( 51.6)
Collecting specimens 52( 57.1)
Monitoring clinical trials 30( 33.0)
Reporting adverse events 86( 94.5)
Recording of CRF 90( 98.9)
Evaluation of response about treatment 15( 16.5)
Auditing 7 1.7)
Management of research expenses 16( 17.6)
Data management 55( 60.4)
Documentation of finding report 53( 58.2)
PMS 76( 83.5)
IRB related job 85( 93.4)
Others 49( 53.8)
Motivation of work
Recommendation by others 42( 46.2)
By chance 18( 19.8)
Interesting in CRC 12( 13.2)
Others 19( 20.8)
Route for information of CRC
Education related to research or seminars 4 4.4
Other clinical research coordinators 45( 49.5)
Internet 19( 20.9)
Pharmaceutical company 4 43)
Others 19( 20.9)

ZtE Y3 x| 15(3), 2009E 9¥

<Table 2> Job related contents(continued) (N=91)
Job related contents n(%)
The most difficult aspect of work™
Lack of recognition by people 11( 12.1)
Remuneration 26( 28.6)
Job environment 8( 8.8)
Insufficient information & education program 9C 9.9)
Relationship between other departments 12( 13.2)
Relationship between primary investigators 4 4.4)
Job itself 21( 23.1)
The need for education or provision of information
Yes 88( 96.7)
No 3( 3.3)
Sufficiency of education program or information
Yes IC 1D
No 82( 90.1)
No response 8( 8.8)
Clearness of job
Yes 49( 53.8)
No 42( 46.2)
Numbers of clinical research involved in the last
m"lmhr ) 24( 26.4)
3o s 51( 56.0)
6 or more 16( 17.6)
Source of information related to job
Internet searching 16( 17.6)
Books and seminars 18( 19.8)
Primary investigator 4 4.4)
Other CRC 53( 58.2)
Education related to job
Yes 54( 59.3)
No 37( 40.7)
Salary (Ten thousand won/month)
1,000 <-<2,000 51( 56.0)
2,000 <-<3,000 17( 18.7)
3,000 <-<4,000 23( 25.3)

t Double response
ciARle] mals

gzl et AFTESEE 80218019 54.00 8 ol A]
109.007H4] =74 ¥ 31t<Table 3>.

Bz B A At R dERRE 27
7P(391£90)0] et AEWETI} Fpg =gkw ] AR
F0A4°(3.82£.72), AFFH] AEA ARG 76182)3} ‘
o] o]F| W E(3.74+.63) 2] o7 A UEhsth

¥ gl AFSErE 7P vkt ‘Z:zl
713k ARA = (171 73)9} AR} R W
I AZEREAP(1L73+.78), FXe] FABHAl o] FolA| AL
3L AY7Fs=7h(1.75+.82) 4 v‘i—f‘a SollA] st wokeh

o2

(e}
°rbll~>“

)
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HE 2 9
<Table 3> Job satisfaction (N=91) (PA) EF 79 502 Egv Foduo AyusErt
Variable MESD Range oAl ot st AR TR FARES B 9AA
Job satisfaction 80.21+13.11 54.00~109.00 5 ol ® Htio] QlE]lol} 7]EH

CH & Xt

e EMof g AFUUER

2 ATolA Uy
I F ZER(t=-3.640, p<.001)°]]
Aoz el F, 3xpg el et 2%

Aol H-ohs AT AR} 323kt Table 4>.

4] ME APRSHES dopi

<Table 4> Job satisfaction according to general

characteristics
Characteristics M=ESD t/F o)
Age(years)
20-29 78.24+12.86 -1.658 .10l
30-39 82.83+13.26
Level of Education
College graduation 71.50+ 9.23
Undergraduate degree 80.45+13.19 2944038
Master's degree in nursing 83.04+13.18
Marital status
Married 80.74+14.00 401 .689
Unmarried 79.64+12.22
Religion
Have 79.87+13.61  -290 772
Not have 80.67+12.57
Type of hospital
Second hospital 77.96+11.82 -3.640 <.001
Third hospital 90.00+14.28
Range of experience for clinical
research coordinator (years)
<1 76.00+ 9.06
1<-<3 79.59+11.71 833 430
3<-<5 81.68+15.49
No response
Affiliation
Department of nursing 90.33+14.84
Department of medicine 83.20+ 7.40 931 429
A separate clinic 80.55+13.19
A separate professor 78.25+13.47
Type of work
Part-time 79.15+11.57 -1.012 317
Full-time 82.48+15.90
CHAIRIS| I AlEHOl| W2 XSDIEE
At i Al wE AFREEeMe 5%
(t=7.894, p=001)7 PIAE AFEARRS A]del gk 4
HE A8 AZ(t=4.970, p=.001)°l wa} & o]z} U

CTable 5> AFFHTAI S A= AT e vlol ezt
B Horo] AFEAPY 7]E} T 3(Physician assistant

340

<Table 5> Job satisfaction according to job related

contents
Job related contents n(%) t/F p scheffe
Title
Nurse research” 77.80+ 9.71 7.894 .001 a<b
Clinical research coordinator” 98.50+11.24
Othersa 81.07+16.14
Motivation of work
Recommendation by others 81.55£13.90  .380 .768
By chance 79.28+ 8.34
Interesting in CRC 80.67+17.65
Others 77.84+12.33
Route for information of CRC
Education related to 78.50+11.12 4.970 .001 a>b
research or seminars
Other clinical research 85.80+12.87
coordinators”
Internet’ 74.26+ 9.47
Pharmaceutical company 71.00+12.62
Others 75.21£12.50
The need for education or
provision of information
Yes 80.14+12.86 -.284 777
No 82.33+23.09
Sufficiency of education
program or information
No 79.72+12.72 -1.374 173
No response 86.38+16.70
Clearness of job
Yes 82.10+11.27 1.498 .138
No 78.00+14.81
Numbers of clinical research
involved in the last month
1 or 2 83.25+13.04 944 393
Jor5s 79.45+11.79
6 or more 78.06+16.89
Source of information related
to job
Internet searching 77.38+ 9.58  .595 .620
Books and seminars 83.06£16.42
Primary investigator 83.00+14.76
Other CRC 79.89+12.82
Education related to job
Yes 82.09+12.36 1.672 .098
No 77.46+13.84
Salary
(Ten thousand won/month)
1,000 <-<2,000 77.84+ 994 2.071 .132
2,000<-<3,000 84.47+14.44
3,000 <-<4,000 82.30+17.18
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(2007)2] ATFolA HE T 2R 5H wEoR 574 o] AelM= TRt A dAFo] ofdSE, dHol
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Job Status and Job Satisfaction
among Clinical Research Coordinator*

Kim, Tae-Eun" - Kim, Kye Ha?

1) Nurse, Chonnam National University Hwasun Hospital,
2) Assistant Professor, Department of Nursing, Chosun University

Purpose: The purpose of this study was to examine job status and job satisfaction among clinical research
coordinators. Method: Subjects were 91 clinical research coordinators participating in clinical trials at hospitals in
Korea. Data were collected from July to August, 2008 using a structured questionnaire that include informed
consent, and question as pertaining to, general characteristics, job related characteristics, and job satisfaction. The
collected data were analyzed using SPSS 12.0 version. Result: Almost half of the subjects were called as nurse
researcher. Major tasks included participant screening (100%), participant scheduling (100%), and obtaining
informed consent from participants (98.9%). The most difficult aspect of work was salary (28.6%). The mean
score on the job satisfaction was 80.21 (range: 54.00-109.00). Item related to promotion ranked lowest in job
satisfaction. There were significant differences in job satisfaction according to the type of hospital (t=-3.640,
p<.001), title (t=7.894, p=.001), and route for information of CRC (t=4.970, p=.001). Conclusions: Subjects feel
poorly compensated, unrecognized, and perceive a limited career path. These factors are likely to diminish job
satisfaction over time. Attention to these aspects through education program and criteria for clinical research
coordinators could be helpful.

Key words : Job satisfaction, Clinical research
* This study is a part of master's thesis.
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