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Community Pharmacists’ Perception of Barriers to Pharmacy Work
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The purpose of this study was to evaluate barriers to pharmacists’ routine work in community setting. A survey was
given to 281 pharmacists who enrolled in 16-week clinical pharmacy educating program in continuous education center
for advanced pharmacy at Seoul National University. Three main questions that pharmacists were asked to answer were:
(1) difficulties on dispensing prescription, (2) difficulties on communicating with doctors, (3) most difficult disease on
patients counseling. The response rates for the survey were more than 60 % for each three questions (62.63 %, 63.7 %,
and 64.41 %, respectively). The top three barriers to dispensing prescription were lack of professional knowledge about
medications, prescription error and its solving ability and patient counseling. The top three barriers to communicating
with doctors were lacking of opportunity to discuss about patients’ medication due to unavailability of doctors, doc-
tors’ attitude using authoritative manner, and a pharmacist’s lack of knowledge. The top 4 most difficult diseases on
patients counseling were cardiovascular disorders, dermatologic disorders, endocrinologic disorders, and psychiatric dis-
orders.
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Table 1. Response rates
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Question 1: Question 2: Question 3:
Year Difficulties on dispensing Difficulties on communicating Most difficult disease in Total
prescription with doctors patient counseling
2004 36 (67.92 %) 32 (60.38 %) 37 (69.81 %) 53
2005 27 (67.5 %) 30 (75 %) 29 (72.5 %) 40
2006 32 (55.17 %) 31 (53.45 %) 34 (58.62 %) 58
2007 43 (65.15 %) 44 (66.67 %) 42 (63.64 %) 66
2008 38(59.38 %) 42 (65.66 %) 39 (60.94 %) 64
Total 176 (62.63 %) 179 (63.7 %) 181 (64.41 %) 281
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A3} (Results)
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Table 2. Difficulties on dispensing prescription
Year 2004 2005 2006 2007 2008 Total
Pharmacist’s lack of knowledge 15(29.41%) 15(39.47%) 8(17.02%) 19(33.33%) 13(25.49%) 70(28.69 %)
Drug interactions 9 7 3 4 28
Dosing 3 3 0 2 3 11
Pharmacotherapy 1 2 1 5 2 11
Prescription error and its solving ability 10 (19.61 %) 10(26.32%) 22(46.81%) 13(22.81%) 10(19.61 %) 65 (26.64 %)
Inappropriate dosage form 3 5 6 5 4 23
Inappropriate directions for administration 2 1 3 4 4 14
Inappropriate drug selection 3 1 4 3 2 13
Inappropriate dosing 0 2 5 1 0 8
Patient counseling 6(11.76 %) 6(15.79%) 10(21.28%) 12(21.05%) 11(21.56%) 45 (18.45 %)
Lack of patient information 2 5 4 3 5 19
Lack of communication skills 1 1 4 5 3 14
Polypharmacy 2 0 1 2 1
Elderly patients 1 0 1 1 1
Lack of time for counseling 0 0 0 1 1
Dispensing 9(17.65%) 5(13.16%) 5(10.64%) 8(14.04%) 6(11.76%) 33(13.52%)
Compounding and compliance 2 2 1 4 2 11
Polypharmacy 3 1 2 1 0 7
Lack of time for DUE 0 1 1 1 2 5
Others 11(21.57%) 2(526%) 2(426%) 5@8.77%) 11(21.57%) 31(12.7%)
Total 51 38 47 57 51 244
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Table 3. Difficulties on communicating with doctors
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Year 2004 2005 2006 2007 2008 Total
Physician factors 29 (60.42 %) 24(61.54%) 24(75%) 29(50.88%) 29(53.7%) 135(58.7%)
Unavailability of doctors 9 11 11 14 14 59
Doctors” attitude using authoritative manner 11 4 6 7 13 41
Refuse to correct medication errors 9 6 5 6 0 26
Pharmacist factors 12(25%) 8(20.51%) 6(18.75%) 15(26.32%) 18(33.33 %) 59 (25.65 %)
Lack of knowledge 5 5 3 8 9 58
Lack of communication skills 0 0 0 0 1 1
Others 7(1458%) 7(17.95%) 2(6.25%) 13(22.81%) 7(12.96%) 36 (15.65%)
Total 48 39 32 57 54 230
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Table 4. Difficult diseases on patient counseling
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11 &t (Discussion)
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Year 2004 2005 2006 2007 2008 Total
Cardiovascular disorders 4 5 8 4 9 30 (9.38%)
Dermatologic disorders 7 7 5 5 6 30 (9.38%)
Endocrinologic disorders 2 6 2 9 8 27 (8.44%)
Psychiatric disorders 4 4 6 8 5 27 (8.44%)
Neurologic disorders 5 4 4 8 2 23 (7.19%)
Gynecologic disorders 6 1 2 4 5 18 (5.63%)
Oncologic disorders 2 1 9 1 3 16 (5%)
Renal disorders 3 1 0 4 5 13 (4.06%)
Respiratory disorders 3 1 2 2 2 10 (3.13%)
Arthritic disordrs 1 1 1 1 8 (2.5%)
Gastrointestinal disorders 0 2 3 0 1 6 (1.88%)
Others 22 20 23 15 32 112 (35%)
Total 59 56 65 61 79 320
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